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PIKA Voice Board Installation

Attention Windows Vista users  (if using XP, proceed to Step 1 below): For the system to operate efficiently in
Vista, you will need to turn off the User Controls as follows: Open up the Control Panel , in the Search box
and type User Account . Then click the link Turn User Account Control on or off . Uncheck the box and
proceed to Step 1 below:

Step 1: Power off your computer and unplug the power cord.
Step 2: Open your computer case.
Step 3: Install your PIKA brand voice board inside your computer in a PCI slot

Example of long voice board:
Short voice board: approximately
approximately 7” long x 4.5” high TN 13" long x 4.5” high

Unscrew and remove the blank back plate corresponding to the slot you choose for the voice board. Before
handling the voice board, discharge any static electricity by touching the computer case. Handle the voice
board by the edges and carefully install it into the slot by pushing down firmly until the “gold teeth” are
completely seated.
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Computer Chassis Install voice board(s) into available
l : _ PClslotsin the PC.

5
L CT Bus for connecting
{ } multiple voice boards.

Step 5:
Step 6:
Step 7:

Turn on the computer’s power.

If you receive more than 1 voice board, it
may be necessary to connect the boards
using the included CT (or SC) Bus cable,
shown below:

that

Important: Make sure both end
connectors are used to ensure proper
termination of the CT Bus cable.

Put the computer case back together and plug the power cord back in.

After your computer boots up, you should see a screen similar to this: Welcome to

the Found New Hardware Wizard , which indicates that your computer recognizes

the voice board.. Click Cancel.

Found Mew Hardwars Wizard

software?

() Yes, this time only

(" Mo, ot this time

Click Next to continue.

Windows will seardh for cument and updated software by
looking on your comiyter, on the hardware installation CD, or an
the Windows Update Web site {with your pemission).

Can Windows connect to Windgws Update to search for

(") Yes, now and every time | conne

a device

Cancel

Note: If the Welcome to the Found (or Add) New Hardware Wizard

screen does not come

up, your computer did not see the voice board, so you may have to put the voice board in a
different slot. If you still have difficulty, contact Technical Support.



3

Software Installation

(Please skip this section if you received a computer with the software already installed. Do not re-install.)

Insert CD

Step 1: Turn your computer’s power on (if not already on).

Step 2: Insert the software CD into your CD drive.

Example:

= Install Telephone Notification System E]@[g]
we' come to the This will install our software on your
3 o = uter. It ded that
Install Setup Wizard : Follow the on- | Install Setup Wizard  1ou s al other appications before
screen instructions, starting with this screen.  —1 you continue. Please install programs

#1 then #2 below.

Telephone
Notification

System

|ﬂ1 Install Mi oft NET F k Z.D‘

Note: If using Vista, you will not need to install
#1 Install Microsoft .NET Framework 2.0.

If you see a "Repair - Uninstall”
screen, click Cancel, then skip to #2
below.

|It2 Inztall Telephone Motification System ‘

« B Voice Board Manager Ver. 1.0.2.2 [XJ

Board Setup | Board Conﬂg] Server Logs ‘

Voice Board Manager: When you come
to the Voice Board Manager screen, follow
these 3 steps:

Step #1: Please check the Voice Board Brand you are using.

. L —P iy By
Step #1: Voice Board - Check the brand — | I¥;: fire you s o PIKA Vosce Bannd? [~ Are you using a Dialogic Voice Board?
you are using. Note: It is very important to right . .
select the correct brand so that the correct p P Dlabglc.

configuration will be installed.

| Step #2: Please insert your software key on your computer's USB port.
Step #2: Software Key Installation & Line
Authorization — Install the Software Key Authorized Telephone Lines # = ]—

(also known as a “dongle”) on your

computer's USB port. Click the button Click here to Authorize my fines.

“Click here to Authorize my lines” to
activate the number of lines that you have

purchased. /' Step #3: Please enter your customer number in the box below.
/ (2 alpha and 6 numeric characters)

Step #3: Customer Number - Enter your Cusamen #:

Customer # (see the plastic card “How To
Get Help” ). Your customer number begins
with TN, followed by 6 numbers.




Board Setup Tab: After you
enter your Customer #, click on
the Board Setup tab at the top of
the screen. If you chose PIKA,
your screen will look like this. (If
you chose Dialogic , you will go to

the  Dialogic  Voice  Board
Configuration.)
Device Manager: Click this

button.

Computer Telephony Device:
Double click on this device.

PIKA Voice Board Setup

« Ef§ Voice Board Manager

—_

| Board Setup || By

Ver. 1.0.2.2

onng View evoServ.ini Check For Updates

ard Conﬁg‘ Server Logs ‘

Device Manager ‘

PIKA Setup ‘

Board Types:

| 1Inline

Auto Scan Config ‘

PIKA DOS Test
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o« 5, Device Manager

File Action  Yiew Help

B % DIALER-6BEAFOCT
i+ } Computer
[+] g Disk drives
[+ @ Display adapters
- 2h DVDCO-ROM drives
/-4 Floppy disk contrallers
# $ Floppy disk drives
[+ IDE ATAJATAPT contrallers
i Kevboards
_J, Mice and other painting devices
i+ L, Mademns
H g Moritors
[+ E8 Metwork adapters
= @ Other devices
-y S Bus Cartraller
NP P1ica CT1 Devices
: f_ﬂ Computer Telephony Device
W Y Ports (comaLPT)
- 4% Processors
& @, sound, video and game controllers
4 3 yskem devices




Computer Telephony Device Properties:

On this

screen, click on the Driver tab , then click the Update

Driver... button.

Welcome to the Hardware Update Wizard:

Click Next.

Note: XP Pro users, prior to Service Pack 2, may
not see this screen, so move on to the next step.

Install Software:
specific location (Advanced)

Click on Install from a list or
. Then click on Next.

o~

/|

Computer Telephony Device Properties

Crriveer

General Detail: | Resources |

0’9 Computer Telephony Device

Driver Provider: Unknawn
Driver D ate: Mat available
Driver Yersion: Mat available
Digital Signer: Mot digitally zsigned
\ Driver Details... To view details about the driver files.

i Update Drive

Boll Back Driver

To update the driver for this device.

|f the device fails after updating the: driver, rall
back to the previously installed driver.

To uninztall the driver [Advanced).

[ Ok ] [ Cancel

Hardware Update Wizard
|_| Welcome to the Hardware Update
|| wizard

‘windows will search for current and updated software by

the Windows L pdate \Web site [with your pemission)
Fiead our privacy policy

Can ‘Windows connect to Windows Update to search for
software?

® i
() es, now and gvery time | connect a device
() Mo, not this time

Click Mest to conl

Hardware Update Wizard

This wizard helps you install software for

Compuiter Telephony Device

\) If your hardware came with an installation CD
5 or floppy disk, insert it now.

What do you want the wizard ta do?

(O Install the software automatically [Pecommended)
@nstalfrom & st ar speaific lacaion [Advancedt

Click Next ihoagti

looking on your computer, on the hardware installation CD, or on

[ ¢ Back wﬂexb ll Cancel ]




Please choose your search and installation options.

Click the box to e
Then click on (@Search for the best dnver in these locations

Use the check boxes below to limit or expand the default seaich, which includes local
pathe and removable media. The best driver found will be installed.

Search And Installat ion Options:
choose Include this location in the search:
Browse and select:

C:\Program Files\Pika\MonteCarlo\inf S ch o able medi (iopey, C0-AOM. |
Then click Next. The next screen will inform you to wait N Il this e i i S
while the Wizard searches. Then, on the next screen \\A

Completing the Hardware update , click Finish .

iE'\PrngramFl\es\F‘lka\MﬂnteEarIn\lnf v‘ [ Biowse

t search. | will chioose the driver to install.

Choose this
the diiver you chod

n to select the device driver from afist: ‘Windows does not guarantee that
il be the best match far wour hardware,

< Back Cancel

« B Voice Board Manager
wiew evoServ.ni  Check For Updates

Software Setup | Board Setup Board Conﬂg} Server logs}

Device Manager |

PIKA Setup: Close any open screens
until you are back at the Voice Board
Manager screen. Then click the PIKA Pl Setup |
Setup button.

v

Board Types:

|11n|ine j

Auto Scan Config |

PIKA DOS Test

H £
Bfah. S Lk CTous Settngs | Basc Logging | Advanced Loggng | Qther Setngs fil
» o Sptom o Fabackc [ =]
PIKA Setup Utility: P
Click on the Magnifying Glass icon.
Click Yes to delete the setting. e
Click File to the left of the Magnifying Glass, e
then Save, then Exit. Sl
=
L |
L
|

Ready.
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Voice Board Manager: You
will be returned to this screen.
Choose your Board Type from
the drop-down menu. (You can
find the model you have on the
chart included with your order.)

Auto Scan Config uration :
Click on this button, then click
Exit.

PIKA DOS Test : Click on this
button. You should see a
screen that says OK twice
under the Return Status
column. Then click the X in the
top right corner to exit.

\ Device Manager ‘

o E5 Voice Board Manager

S~
PIKA Setup ‘
Board s:
| 1Inline T~ |
\\
Auto Scan Config ‘

\ PIKA DOS Test

Congratulations! You have successfully installed t he PIKA hardware and drivers!



