/7 [T
7 [T
/7 [T
77 7

9} niy} | suod o}
N1Sd 8y} wol
saul Bojeuy 9| 03 dn

Jec
o —
mEemE —%°
EEERE
BEESE
r_,—-” \J

Breakout
Box

5 Agent Piranha Predictive Dialer Diagram

This is either Agent 1 or
Superyisor

'

Phone Company (PSTN)

Network Switch /
Hub

PD Server

Wiring
Schematic

The blue lines are for
the ethernet
connection to each
computer.

The Red lines are the
phone line
connections.
The green line is the
connection between
the breakout box and
Voice Board in PD
Server.




