Xtreme Auto Dialer
User Guide
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Then follow the instructions on that web site for T echnical Support.
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INTRODUCTION

The Xtreme Auto Dialer software uses either PIKA or Dialogic multiple telephone line voice
boards to automatically make telephone calls to deliver your pre-recorded messages to
inform, announce, or remind, with the ability to ask for touchtone or voice responses, as well
as transfer to live agents. If a live person answers, it will deliver your message rapidly. If an
answering machine or voice mail answers, it waits until the greeting has played, then delivers
your message. If there is no answer or the line is busy, it will try again later.

This User Guide provides step-by-step instructions  on how to install and operate your auto
dialer. If you encounter any difficulties installing or operating your system, we are available
for training and technical support, as explained in this User Guide and in the software. Be
sure to put your plastic card How To Get Help (with your Customer # ) in a convenient place.

\What You Need:

1) Xtreme Auto Dialer software

2) Software Key (dongle) included with the software

3) PIKA or Dialogic voice board (Older Dialogic models do not perform call transfers with bridging)

4) Telephone lines , including any of the types below:
Standard Analog or Digital T1-PRI (not AMI). Contact Tech Support for T1 requirements.
Important Note: VolIP is not recommended (unless of highest quality) because of its difficulty with
answering machine and live answer detection.

5) Computer with the following (if you did not order our computer):
Operating System: Windows XP Pro. Note: Vista Business or Vista Ultimate may also be used with
PIKA voice boards, but not with Dialogic voice boards.)
Minimum System Requirements: 1.5 GHZ processor, 1 GB of RAM, 40 MB of available hard drive
space, Super VGA Monitor, Keyboard, Mouse, and Sound Card. Note: You may need higher speed
and more RAM if you have large phone lists and/or many phone lines, or if using Text-to-Speech.
PCI or ISA Slot for Voice Board: New PIKA or Dialogic boards fit in either 5 or 3.3 volt PCI slots.
The boards are 4.5” high and either 7” or 13" long, depending on the model. Used Dialogic boards
use either ISA or PCI slots, depending on the model. More than 1 slot may be needed. Note: Certain
Dialogic boards do not support call transfers. (Contact sales if you heed more information.)
Surge Protector & Battery Backup : To protect your hardware, software, and data.
Dedicated Use: While dialing, your computer should only be used for the Xtreme Auto Dialer.
Recommended: High Speed Internet connection, and to not interfere with performance of the dialer,
we recommend that the following are turned off: screen savers, power management, automatic
Windows updates, security firewalls, and anti-virus software.

hat To Do:

Follow step-by-step instructions in this User Guide .

1) Installation: (Skip to Operation if installation has already been done; do not reinstall.)
a) Put the voice board in your computer.
b) Install the software.
c) Register online at http://www.tellacom.net (to be eligible for technical support and to
validate your warranty).
2) Operation:
a) Select various options available to configure your system.
b) Activate your dialer by choosing or creating a list to dial, choose or record a
message, and start dialing or set a timer to start dialing later.
c) View or print dialing results.




INSTALLATION
of
Xtreme Auto Dialer

Install the Voice Board, Software, and
Software Key, then Register Online.
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Voice Board Installation

(Please skip this section if you received a computer with the voice board already installed.)

Attention Windows Vista users  (if using XP, proceed to Step 1 below): For the system to operate efficiently in
Vista, you will need to turn off the User Controls as follows: Open up the Control Panel , in the Search box
and type User Account . Then click the link Turn User Account Control on or off . Uncheck the box and
proceed to Step 1 below:

Step 1: Power off your computer and unplug the power cord.

Step 2: Open your computer case.

Step 3: Install your PIKA or Dialogic brand voice board inside your computer in a PCI slot
(or an ISA slot for some older models of Dialogic) as pictured and described below:

Example of long voice board:

Example of short voice board: > approximately
approximately 7” long x 4.5” high T 13" long x 4.5” high

Unscrew and remove the blank back plate corresponding to the slot you choose for the voice board. Before
handling the voice board, discharge any static electricity by touching the computer case. Handle the voice
board by the edges and carefully install it into the slot by pushing down firmly until the “gold teeth” are
completely seated. Note: If you have an older Dialogic ISA slot voice board, you may need to set the jumpers
and dip switches before installing the board. See http://www.tellacom.com/board_installation.php or contact
Technical Support for assistance.



If you receive more than 1 voice board, it
may be necessary to connect the boards
using the included CT (or SC) Bus cable,
shown below:

Important: Make sure that both end
connectors are used to ensure proper
termination of the CT Bus cable.

Also, if you are using multiple Dialogic PCI
boards, set the rotary switch (little gray
dial) on the top of the boards as follows: 1
board set to 0, the 2" board set to 1, the
3" board set to 2, etc.

Step 5: Put the computer case back together and plug the power cord back in.

Step 6: Turn on the computer’s power.

Step 7: After your computer boots up, you should see a screen similar to this: Welcome to
the Found New Hardware Wizard , which indicates that your computer recognizes
the voice board_. Click Cancel.

Note: If the Welcome to the Found (or Add) New Hardware Wizard  screen does not come
up, your computer did not see the voice board, so you may have to put the voice board in a
different slot. If you still have difficulty, contact Technical Support.

Jump (if using Dialogic) to the Dialogic Voice Boar d Driver Installation on page 6

...0r...
= ' Jump (if using PIKA) to the Software Installation o n page 10.




Dialogic Voice Board Driver Installation

The version of the Dialogic Drivers that you have received depends on the model of the
Dialogic voice board that you will be using. (Find the model you received on the back side of
the What To Do page included with your order.) The installation of the various versions of
Dialogic Drivers is essentially the same, with a few minor differences. Note: System Release
SR6.0 is covered in this guide. If you have a different version for your board, see
http://www.tellacom.com/board_installation.php or contact our Technical Support.

To install the Dialogic Drivers, follow the steps on the next few pages; except If you will be
using PRI digital T-1 lines, contact Technical support for special installation instructions.

Install Dialogic Drivers: Insert your
Dialogic Voice Board Drivers CD into
your CD ROM drive. The installation
program should automatically start. The

screen to the right should be displayed. //"

Click on Install System Release .

Select Features: On this screen, /

click the box next to Core Runtime /

Package, Demos, and Global Call
Protocalls , then click Next.

Third Party Software:
Click Yes to continue. (This
only applies to Dialogic
System Release 6.0.)



Follow the on screen instructions from here to complete the installation.

Restart Computer: When you reach this

screen, select Yes, | want to restart my  »
computer now. Then click Finish .

Welcome to the Found New Wizard: After
restarting is finished, this screen will be displayed.
Select No, not this time , then click Next on this
screen to begin.

Install Software Automatically: Select Install the
software automatically . (Your Dialogic Voice Board
Drivers CD should still be in the CD drive.) Click Next

to continue. \

Wizard Search: You will see this screen while the
Found New Hardware Wizard searches for the proper

driver file. When it finishes, click Next.
Note: If the Wizard fails to locate the correct driver, it
should be located in c:\Program Files\Dialogic\Drivers



Completion of Drive Installation: When the
driver installation is complete, this screen will be
displayed. Click Finish to close the window.

Dialogic Configuration Manager (DCM):  The next step is to detect and start the board
using the DCM. This is what actually makes the board function; if the board isn’t started in
DCM, it will not work in this computer telephony software application.

Run DCM: To run the DCM, click on the
following:

Start

All Programs

Intel Dialogic System Release 6.0 PCI
Configuration Manager-DCM

Local Connect: Make sure the dot is next to Local ,
then click Connect . T

/'

Detection Process : You will see this screen during
the detections process, which can take up to a minute.
Please wait.



9

Once the detection process is complete, the DCM screen will appear as shown in the 4
images below. Follow the steps in the colored boxes below to start the Dialogic board .

Red Dot: The Red Dot on
the icon next to the board
means the board isn’t
started.

Green Arrow: Click on the

green arrow in the DCM to start Blue Bar: While the board is
the board. starting, this blue bar will scroll

at the bottom of the DCM.

l

Image 1 Image 2

R

Autostart: So that the Dialogic board will
Green Dot: After the board is automatically start whenever you re-boot the
started, the dot on the icon next to computer, set the board to autostart . Do this by
the board will change to green. clicking on:

Settings

System/Device autostart

Start System (Make sure there is a check mark

next to Start System .)

Image 3 Image 4

After this is completed, close the DCM by clicking on File>Exit.

Jump to Software Installation on page 10.
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Software Installation

(Please skip this section if you received a computer with the software already installed. Do not re-install.)

Insert CD

Step 1: Turn your computer’s power on (if not already on).

Step 2: Insert the Xtreme Auto Dialer CD into your CD drive.

Install Setup Wizard : Follow the on-
screen instructions, starting with this screen.
Note: If using Vista, you will not need to install
#1 Install Microsoft .NET Framework 2.0.
Choose 1 of the 3 choices for #2, depending
on which Microsoft Operating System you are
using.

3 Steps: Voice Board-Customer #-Software Key

Voice Board Manager: When you come & >
to the Voice Board Manager screen, follow ¥

these 3 steps:

Step #1: Voice Board - Check the brand you
are using. Note: It is very important to select
the correct brand so that the correct
configuration will be installed.

Step #2: Customer Number - Enter your
Customer # (see the plastic card “How To
Get Help”). Your customer number begins
with TN, followed by 6 numbers.

Step #3: Software Key
Installation & Line
Authorization — Install
the Software Key (also
known as a “dongle”) on
your computer's USB
port. Click the button
“Click here to Authorize
my lines ” to activate the
number of lines that you
have purchased.

|

Jump (if using Dialogic) to Dialogic Voice Board Se  tup on page 15
(0]}

Jump (if using PIKA) to PIKA Voice Board Setuponp age 11.




PIKA Voice Board Setup

<~

Board Setup Tab: After you —
enter your Customer #, click on

the Board Setup tab at the top of
the screen. If you chose PIKA,
your screen will look like this. (If
you chose Dialogic , you will go to
the  Dialogic  Voice  Board
Configuration.)

Device Manager: Click this
button.

Computer Telephony Device:
Double click on this device.

11
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Computer Telephony Device Properties:  On this
screen, click on the Driver tab , then click the Update
Driver... button.

Welcome to the Hardware Update Wizard:
Click Next.

Note: XP Pro users, prior to Service Pack 2, may
not see this screen, so move on to the next step.

Install Software: Click on Install from a list or

specific location (Advanced) . Then click on Next. \



Search And Installat ion Options: Click the box to
choose Include this location in the search:  Then click on
Browse and select:

C:\Program Files\Pika\MonteCarlo\inf

Then click Next. The next screen will inform you to wait \
while the Wizard searches. Then, on the next screen

Completing the Hardware update , click Finish .

PIKA Setup: Close any open screens
until you are back at the Voice Board

v

Manager screen. Then click the PIKA
Setup button.

PIKA Setup Utility:

Click on the Magnifying Glass icon.

Click Yes to delete the setting.

Click File to the left of the Magnifying Glass,
then Save, then Exit.

13
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/C D

Voice Board Manager: You
will be returned to this screen.
Choose your Board Type from
the drop-down menu. (Find the
model you received on the back
side of the What To Do page
included with your order.)

Auto Scan Config uration :
Click on this button, then click

PIKA DOS Test : Click on this
button. You should see a
screen that says OK twice

under the Return Status

column. Then click the X in the
top right corner to exit.

Other Tabs: You may ignore
the Board Config tab and the

Support tab as they are only \C )

used by Technical Support.

Note: You can also get to the Voice Board Manager by clicking on the icon
desktop.

on your

Congratulations! You have successfully installed t he software and hardware!

Note: Please do not uninstall any of the hardware or software in the future without authorization from Technical Support.

Jump to Customer Registration on page 16.
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Dialogic Voice Board Setup

Dialogic Setup: On the Voice
Board Manager screen, click
the Board Setup tab, then click
the Dialogic Setup button. It
will quickly configure your
board(s) for our software and
will flash when it is finished.

Other Tabs: You may ignore
the Board Config tab and the
Support tab as they are only
used by Technical Support.

\
V

!1.31
Note: You can also get to the Voice Board Manager by clicking on the icon on your
desktop.

a

Congratulations! You have successfully installed t he software and hardware!

Note: Please do not uninstall any of the hardware or software in the future without authorization from Technical Support.

Jump to Customer Registration on page 16.
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Customer Registration

Registration: /

You must register online:

1) To Validate your Warranty

2) To become eligible for
Technical Support

To register, go to:
http://www.tellacom.net

then click on Register and
follow the steps. Be sure to
write down your password as
you will use it to create a Job
Ticket whenever you need help.

Place your plastic card “How To Get Help” in a convenient location. Note: Your
customer number will be required whenever you create a Job Ticket for help.

When You Need Help:

Go to http://www.tellacom.net
and create a Job Ticket . That
is the fastest way to get help.
Your Job Ticket pops up on all
of the Technicians’ screens.
Your choice of Technicians (or
the next one available) will
contact you as soon as he or
she becomes available. If you
do not have access to the
internet, you can call 972-248-
0341 and leave a message for
the Technicians. Working hours
are: 8 am to 6 pm Central Time,
except major holidays.

Congratulations! Installation is now complete!

Jump to the Operation section on page 17.
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OPERATION
of
Xtreme Auto Dialer

Click on the icon on your desktop to open
the Xtreme Auto Dialer software.
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Activation Tab

The Activation tab is the MAIN SCREEN for the Xtreme Auto Dialer .

-

There are only 5 steps to start dialing; but first you need to perform the following:

A. Create your phone lists.  (For details how to create lists, go to the Phone Lists
section in this guide.)

B. Record your messages. (For details how to record, go to the Recording section
in this guide.)

C. Design your campaign. (For details, go to the Design section in this guide.)

D. Select your telephone lines.  (For details, go to the Status section in this guide.)

E. Testyour system. (For details, go to the System Support section in this guide.)

After performing the above, you are ready to activate your dialing with the 5 steps on the
Activation screen as described on the following pages.

Footnote: Remote Activation

In addition to activating your Xtreme Auto Dialer at your computer, you can also activate it remotely from the
internet. From anywhere in the world, use a computer with a remote program such as LogMeln or GoToMyPC.
Log into your Xtreme Auto Dialer computer and perform the same steps as if you were there.



Step 1 - Select List to
Dial: You can browse your
lists and select the list you
want to call. To create or
modify phone lists, see the
description on another page
in this guide.

Step 2 -  Select
Message to Play:

Browse and select the
message you want to play
when phone calls are
answered live, then do the
same for calls that are
answered by answering
machines or voice mail .
(People who answer calls
live can interact by pressing
touchtone keys, while calls
that are answered by
machines cannot respond.)
To record or play mes-
sages, see the description
later in this guide.

Step 3 — Surveys:
This Advanced Feature is
described at the end of this
guide.

Step 5 — Start Dialing:
Click the green Start button
to start dialing now or set
the timer, as described
below.

19

Activate Dialing: Steps 1-2-3-4-5

SD

Step 4 — Design Campaign: You will need to “design” your “call flow” which is how
people will hear your message. If you have previously set up a design for a list, you
may use it again by clicking the Use Current List Design Settings button. To create
or change a design, click the Go To Design Campaign Page button. See the
description on other pages in this guide.

Test Design: If you type your phone number in the box, then click the button, you
will receive a call as you have designed it. You can test with multiple calls and make
changes as needed. (We recommend not using a cell phone for testing  as they
often have poor quality reception.) When your phone rings, say “Hello”; then you
should hear the live design. Test again with a long answering machine type greeting
such as “Hello, this is Joe and Mary’s house. I'm sorry we aren’t home now. Please
leave a message after the beep.” You should then hear your answering machine
message.

How to Set the Timer: The timer is set to the current time on your computer’s clock. To change the time to
start calling, in the Set Time to Start Dialing , click on any part of the date or time and type what you want
or move the arrows up and down to the desired date and time. The yellow Waiting to Dial box, will be
displayed with a Count Down Timer . The system will start calling at that set time until it has finished calling
the entire list(s). If you want to stop calling at a specific time, check the little box next to the Set Time to
Stop Dialing and select the date and time you want to stop calling. (Be sure to set the AM or PM correctly.)

Very Important: Make sure that your computer’s clock is set accurately, including am vs. pm. Also, note
that noon is 12 pm and midnight is 12 am. Most states have laws regarding the hours that telemarketers
can or cannot call a residence. The most common laws allow calling from 9 am to 9 pm Monday through
Saturday and noon to 9 pm on Sunday. Since laws vary, it is your responsibility to determine when you

can and cannot call.
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Phone List Manager

You may create as many telephone lists as you wish. There are 2 ways to get to the Phone
List Manager to create those lists:

1) On your desktop, click on the ir" icon

2) Or on the Activation tab, click on Create Modify View Phone Lists

Whenever you want to call a list, go to the Activation tab, browse through your lists, then
click on the one you want to call.

o I

Phone Lists: To
create, modify, or view
your telephone lists,
there are 2 places you
can perform this:

1) On your Desktop,

click on the ! icon
...0r...

2) On the Activation
tab, click on the Create
Modify View Phone
Lists tab.

You will then see more tabs: View Dialing Lists and Build A New List , described on the
following pages.



View Dialing Lists

=

Dial Lists: To view your
current lists, click on the
View Dialing Lists and
Dial List tabs. Click on
each list on the left side
to view the names in the
list. To delete a record,
click anywhere on the
record, then click the
Delete Record button.
Click the Set As Current
List to choose that list.
To re-name a list, click
the Re-Name List button
and type in the new
name for the list. You
can delete a list by
clicking on the Delete
List button.

Reports: To create
reports of the results
of your calls, click on
the Reports button.
If you want to create
a .csv file, click the
Export To .CSV?
button. It will include
the name, phone #,
and results of the
call.

N

\

21



22
Build A New List

Steps To Build A

New List: First click
on the Build A New
List tab. Then as

described in the boxes
below: 1) delete any
temporary  list, 2)
import a new list, and
3) strip the punctua-
tion and duplicates.

Delete a Record: To
delete a record, click
anywhere on the
record, then click the
Delete Record button

1-Delete Temporary
List: If there is a list
here in the temporary
working screen, click
on this button to erase
it to start with a clean
screen.

2-Import

A New List button,

Import Master List Now

screen appears.

Select File Type
Import From:
default is Variable

A New List:
After clicking on the Import

to
The
text

—

/ Ignore the buttons Settings
and Options, as they are not
/ :

the needed in this application.

)

records which is the most

common (CSV or Comma
For example, if
your list is in Excel, save it
To do this in
Excel, click on File, then
At the bottom

delimited).
as CSV first.

Save As...
left of the screen you

see Save as type. Click on
the down arrow and scroll
down to view the choices of

file types. Choose:
CSV (MS-DOS)(*.csv)

Then click Save. Be careful
not to select either of the

other .csv file types.

Select File to Import: Click the Browse
button to select the list you want to use.

<

will

z

Click Next to move to the next screen.



Choose the Sepa-
rator Character:
This is the method by
which fields of
numbers and words
are separated. The
default is Comma as
that is the most
common, but you may
choose another char-
acter and also choose
a string delimiter if
needed. Click Next to
move to the next
screen.

For Each Target Field, Specify
the Source Field: The Source is
your existing phone list and the
Target is the location where you are
going to import into your auto dialer.
You will need to match up the fields
so that the Target “knows” which
field in your Source list is the name,
address, phone number, etc. Use
the drop down arrow to see the
choices of fields. Then match up the
fields as needed. After completing
the match-ups, click Save Setting .

Finish: Now click the Finish
button and go back to the Build A
List screen.

\>

T

Strip List/Delete Duplicates:

This button is at the bottom of the
Build A List screen. Before
dialing you will need to remove
any alpha characters or
punctuation in  your phone
numbers, as well as any duplicate
phone numbers. Click this button

to perform this task and when
prompted for the file name, enter
the name you want for that list.
Now, close the Phone List
Manager with the X at the top right
of the screen.

23
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If you are using Do Not Call scrubbing (details on Do Not Call scrubbing are explained

in a following section):

3-Strip List/Delete Duplicates DNC ON : Click this pale yellow button to prepaite your list for
calling if you are using Do Not Call scrubbing. It will then strip any punctuation and arny duplicate
phone numbers. You can double the speed of this process by clicking on the little High Speed
box, but doing so will use all the resources in your computer; therefore, you will not be able to do
anything else until it is done.

If you are NOT using Do Not Call scrubbing:

3-Strip List/Delete Dupl icates DN F: To turn the Do Not Qall scrubber off, click the little
white box which will then turn red. Then Click the bright yellow button to prepare your list for
calling if you are not using Do Not Call scrubbing. It will then strip any punctuation and any
duplicate phone numbers.
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Listen to Voice Mail Messages

-

Recording -Messages: Click here to listen to any voice mail messages that have been left for you. (You can also make
recordings here.)

Note: The Xtreme Auto Dialer has 3 locations where you can choose to have voice mail messaging: 1) If called parties
have pressed Key 2 on Post Message Options for Live Answers, 2) if a called party has pressed 0 to transfer to speak to
someone live, yet all agents are busy, and 3) If you have the last phone line of your system set to answer inbound calls
and take messages. All of the above voice mail messages can be emailed to you so that you can get them as soon as
someone leaves their message or you can listen to them on your auto dialer computer as described here.

Voice Mail Messages: When this

screen pops up, click on this tab. To hear  >©
the messages, click on each message on

the left side of the screen. At the bottom of

the screen you can Play the message,

Stop it from playing, Delete it, or Delete All

Message s For This List .

< >

Reserved Messages: This is where all //

the system recordings are located. They
are listed here for reference and do not
need to be re-recorded. They may be re-
corded if necessary, but please consult
technical support before doing so.
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Other Functions

The tool bar below provides access to several miscellaneous functions:

A
V

File: Click on File and then click Exit when finished.

Tools: After selecting a list, you can click on Tools and a little box Csv Edit will pop up.
Click on that box to find a tool to open or import csv files.

Append A Number to Local DNC: Click on this and enter any telephone numbers you want
to add to your Do Not Call list. Separate each phone number with a comma.

Export To A Do Not Call List:  Click on this to export a list to be used as a Do Not Call list.
Run Do Not Call: Click here to run your Do Not Call list against your dialing list.

Re-Set Call Results: Click here to redial any numbers not reached on the previous dialing
session.

About: This shows the Version # of your Phone List Manager.
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Do Not Call Scrubbing

Depending on what you are doing and who you are calling, you may be required by the US
Federal Government (and some states) to “scrub” your dialing list(s) against Do Not Call lists.
If you do need to scrub your list(s), please go to http://www.DoNotCall.gov to register and
acquire the Do Not Call lists on a regular basis, as may be required by law. In addition, some
states may have their own Do Not Call lists. (See next page for DNC file naming explanation.)

There are 2 ways to get to the Do Not Call Scrubber that protects you from calling anyone

on the Do Not Call lists:
3) On your desktop, click on the ;t‘ icon
4) Or on the Activation tab, click on Create Modify View Phone Lists

Phone List Manager screen -View Dialing Lists Phone List Manager screen -Build A New List
tab: From this tab, double click the list you want to r tab: Or from this tab, create a new list you want to
scrub. 7" scrub, following Steps 1, 2, and 3 at the bottom.

0

/

Click on Run Do Not Call , and you will then see the After Step 3 (Strip List & Delete Duplicates), you will
DNCAlert screen if you do not have any numbers in then see the DNCAlert screen if you do not have any
the government DNC list. Click OK. numbers in the government DNC list. Click OK.

-
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National DNC List Scrubber -Main
Screen: When this screen appears, make
sure that the list you want to scrub is in the
box to the right. You can browse your lists by
clicking on the “...".

DNC List File Location & Name : When
you download the National DNC lists, they will
be in a zip file format with a file name of
several numbers and letters. Unzip them and
copy to your C: drive, TellacomXT folder,
dncLists folder. Then rename that DNC file
to a simple recognizable name such as:
National DNCJune2008.csv

National DNC List Scrubber -
Import/Report Screen:  Click on the
Import/Report Screen tab to get this screen.
Make sure that the DNC file you will use to
scrub is in the box to the right. You can
browse your lists by clicking on the “...".

Report: To see the phone numbers that have
been removed, view the yellow screen.

Search: To determine if a specific telephone
number is in your DNC list, type that phone
number in the 10 Digit Telephone Number
box, then click the Look Up A Number?
button. See the results in the white Search
Result box.

National DNC List Scrubber -Main
Screen: Click on the Main Screen tab
again. Enter a User Name to identify yourself,
then click the Append Local DNC button (this
will add any other DNC numbers you may
have accumulated to the National DNC List ).

/
v

|
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Local DNC List: Here’s an example of a list
you may have accumulated. People who are
not on any Do Not Call lists may have asked
you not to call them again. The Append
Local DNC button shown on the previous
page will add these to the National DNC list
for scrubbing.

Scrub Now : You are now ready to scrub
your telephone list against the various DNC
lists you are using. Click the Scrub Now
button to perform this task.

Jump back to the Activation tab on page 18 to begin dialing.
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Recording

Record ing Messages : You can pre-record as many messages as you wish, or you may record your messages as
needed. Whenever you want to call a list, go to the Activation tab, browse through your recordings, then click on the
one you want to call. If you are selecting more than 1 list to call, you will need to select a message to play for each list.
Those messages can be the same or a different message for each list. Note: You can also make recordings remotely,
by telephone. See the Remote Activation page in this User Guide .

-

Record Messages:

To record or play your

messages, go to the

Activation tab, then click

on the Record Play New >
Message button. You
will see a screen with 2
tabs: Record and Setup,
as described on the next
pages.

Now go to the next 2 pages to Test & Adjust Volume and Record Messages .
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Test & Adjust Volume

Setup: Click on this tab to test and adjust
your sound if needed. First, click the Play
Test File button to hear how it sounds with
our default settings. If the quality and volume
are good, go to the Record tab, described on
the next page. If the quality or volume are
not acceptable, perform the following steps:
Confirm that your speakers are plugged in,
turned on, and set to the proper volume. If
not, correct the situation and again perform
the test described above. If the quality or
volume are still not acceptable, click on the
Vol (Volume) button. Follow the directions
below:

Master Volume: Make sure that the Mute
All button is NOT checked. Then to escape
back to the Setup tab, click the X. Then
adjust the Volume as described in the box
below to the right. Click the Play Test File
button to test the volume.

Na

-

Adjust Volume: Using your
mouse, move the “Slider Bars”
up or down to adjust the
volume. Move both the Master
and the Wave bars to the same
positions. Do not adjust the
Mute buttons.

Technical Support Tools: The
Sound Card Location & Device
Manager are used for technical issues.
Do not adjust these without help.

Attention Vista users:

The Audio Controls must be open while the software is operating. To do this:
1) Right click on the speaker icon in the system tray (lower right corner of your screen, next to the clock).
2) Select Open Volume Mixer .
3) Verify that it is not muted (Vista often automatically mutes the Audio Controls of new software).
Note: You may need perform this each time you record because Vista may reset to Mute.
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Record Messages

Record Tab: You may record as many
messages as you wish for future use or you
may just record your messages as needed.

.Wav File: You may name your messages
whatever you wish. The file extension .wav
will automatically be inserted at the end of the
name.

Other Recordings: You also may use
messages recorded elsewhere, but they must
be in the A/mu-law Wave format, and 8000
Sampling Rate, Mono, 16-bit.

Buttons: To record, click the Rec button
and speak your message. When done, click
the Stop button. Click the Play button to
listen to your recording. If you want to revise
your message, just repeat this process until
you are satisfied. To erase a recording, click
the Delete button. To re-name a recording,
click on the file name of a recording in the list
in the white box, then click the Re-Name
button and enter the new file name .

Microphone Volume: On the Setup tab, if
the volume of your recordings is too high or
too low, use your mouse to move the Mic
“Slider Bar” up to raise the volume or down to
lower the volume.

— D

\ 4

-
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Listening To Voice Mail Messages : To listen to voice mail messages, go to the
Phone List Manager and click on the link Recording-Messages . This tab is used to listen to

voice mail messages that have been left by people who have been called and they pressed touchtone
key 2. This only works if you have checked the Design box Key 2 VM. For details, go to the Listen to

Voice Mail Messages page in this guide.

Jump back to the Activation tab on page 18 to begin dialing.
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Design Tab

The Design tab is used before dialing to modify the various settings as needed. The Dialing
List Selections are available for use with each list or campaign, while the Campaign
System Settings are for use with all the lists in a campaign.

Dialing List Selections: Steps 1-2

Step 1 - Pre Message o \
Options for Live Answer:

When calls are answered live ~
(as opposed to an answering

machine or voice mail), you

may play an introductory

message before they hear

your main message (you do

not have to offer any Pre
Message). Your Pre Message
choices for the person called
are as follows:

Key 1 Accept Message . If
they press 1 they will then
hear your main message.

Key 9 Do Not Call — If they
press 9, they will be placed on
your Do Not Call list.

Example of a Pre Message:
“Hello, we have an important
message about your home
mortgage. To hear this
message, press 1 or if you do
not want to be called again,
press 9.” To use either or
both of these choices, check
the little boxes. These
choices will not be available if
they are not checked.

Record Play New Message : All of the
messages we have included may be
re-recorded by you. Click on this button
to record or play your messages for the

Step 2 - Post Message Options for Live Answer:

After the main message has played, you can ask the person
called to interact by pressing touchtone keys as follows:

Key 1 to Repeat — They will hear your main message again (up

to 2 more times). Pre Message and the Post Message .
Key 2 to Leave a Voice Message - They will hear a beep and See the Recording section for a
can leave a message. (See details on next page.) description how this works.

Key 3 to Confirm — You will know that they received your

message if they press 3.

Key 0 to Transfer to a live agent - If they press 0, they will

hear a message asking them to hold while they are transferred
to a live agent. (See details on following pages.)

Key 9 Do Not Call - If they press 9, they will be placed on your
Do Not Call list.

To use any of the above choices, check the little boxes. These
choices will not be available if they are not checked.
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Dialing List Selections: Step 2 (continued)

In Step 2, if you want people who have been called to leave a voice mail message, check the little box to the
right of Key 2 Leave VM . If you want the message emailed to you, click on the Key 2 Leave VM button.

Key 2 to Leave a Voi ce Message:
Listening to the message at your computer  ---

When someone presses 2 on their touchtone phone, ( )
they can leave a message. That message will be
stored on your computer’s hard drive and you can
listen to it by going to the Activation tab and clicking
the Create View Modify Phone Lists button, then

the Voice Mail Messages tab. Click on the
message and use the Play, Stop, and Delete

buttons as needed. As an alternative, you can have

that message emailed to you or someone else. See

the descrintion below.

Key 2 to Leave a Voice Message:

Listening to message when it has been

Emailed --If you prefer to receive those

voice messages by Email, check the little

box next to Send Email each time a Voice

Message is left . (Your computer will need

a high speed internet connection.) That

message will immediately be sent as a .wav

file to the Email address you select in the

Email address book. When you receive the

Email, just click on the .wav file to hear it on

your PC speaker. You can store as many

Email addresses as you wish. Select the

one you want to use for a specific phone

list by clicking on it. You can delete an

email address by selecting it, then clicking

the X.

System Email Client Settings : To have voice messages
sent to an email address, you must enter the appropriate
Email account information in the 4 lines above. You should
make a test call and leave a voice message to make sure that

you receive the message as an email. If you are not sure what
information to enter above, contact your email provider.

Email Wav File: When you receive an
Email with a voice message, click on the .wav
file and you will see this screen while the
message plays on your PC speaker. Note
that each message is identified with the .wav
file name at the top. It starts with “phone” (the
phone number that was called), “on” (the
date), then “at” (the time the message was
left) You can replay the messages, then
save or delete them as needed .
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Dialing List Selections: Step 2 (continued)

In Step 2, if you checked the little box to the right of Key 0 Transfer the screen below will be displayed (if not
displayed, click on the Key 0 Transfer button:

Key 0 Transfer : If you selected this option, when someone presses
zero on their touchtone telephone, they can be transferred to a live
person. Our system offers 2 ways to accomplish call transfers:

Call Bridging: This choice allows transfers to any phone number in
the world to speak to a live person. It automatically reserves one of
your lines from dialing so that when someone presses 0, it can place
that person on hold, then use the reserved line to call the telephone
number you have put into the list. It then connects the 2 parties so
they may talk. Another dialing line is automatically reserved when a
transfer takes place so that a line will be available to make another
transfer. (To use our transfer feature, you must assign at least 2 lines
for that list; 1 for dialing and 1 for the transfer.) You can put only one
telephone number in the list to transfer to or you can put in many
phone numbers. It will rotate the numbers in the list so that each
phone number receives the same number of transfers. To put in
transfer telephone numbers, on the * line, type in a reference name,
then the telephone number as it needs to be dialed. For example, if it
is long distance, put a 1 before the area code and number. Do not

<4—  include spaces or characters such as dashes or parentheses. Click
the OK button when you make additions or changes. Note: With our
call bridging , you do NOT need any special telephone line features,
such as 3-way calling or call transfer disconnect, from your telephone
company. (Most older models of Dialogic brand voice boards do not
support call bridging.)

PBX System: If you have your own PBX, this choice will transfer to
any one of your phone extensions. On the * line, type in a reference
name, then the digits required to make the transfer. If uncertain, what
digits are needed to make the transfers, consult your PBX provider.
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Step 3 - Call Attempts:
Click on the number of
times you want the auto
dialer to retry any phone
numbers that were called
but a message could not be
delivered because there
was no answer or the line
was busy. It will call the
whole list, then start over
calling those numbers
again.

Step 4 — Select Call In
VM Option: Check this
box if you wish to reserve
the last telephone line to
receive inbound calls. You
can record your greeting so
that callers can leave you
messages. Those mes-
sages can be emailed to
you. When you check the
box, a screen pops up for
you to either select an
existing greeting or create a
new one. You can also set
up where you wish the
voice messages to be
emailed.

Dialing List Selections — Steps 3-4-5

A

v

Step 5 — Enter Pre Dial and Post Dial:
Pre Dial Digits: If your telephone line or
system needs to dial any digits before dialing
the telephone numbers in your lists, enter
those digits here. For example, to dial long
distance numbers, you would enter a 1 in this
field. Another example is that it may be
necessary to dial a 9 to get an outside line.
Note: if there is any delay before an outside
line is available, you may have to slow down
dialing the phone number. To achieve that
delay, enter one or more commas after the 9.
A comma represents about one second
delay. Your Pre Dial DTMF Digits might then
look like this: 9,, (In this example, the auto
dialer will dial 9, then wait about 2 seconds to
get an outside line, then dial the phone
number in your list.)

Post Dial Digits: If your telephone line or
system needs to dial any digits after dialing
the telephone numbers in your lists, enter
those digits here. You may have to
experiment with using any commas if needed.
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Campaign System Selections: Steps 6-7-8-9

Step 6 - Remote
Authorization Code: If
you intend to remotely
access your auto dialer by
telephone, select 4 digits (l
for your code. See the

Remote Activation section

in this guide for details

about activating your auto

dialer remotely.

Step 7 — Enter Transfer Type: If you checked Key
0 Transfer in Step 2, you have 2 options how calls will
be transferred: 1) with your own PBX system or 2)
with our Call Bridging , described in Step 2. Check
the appropriate choice; if you need help, contact our
Technical Support.

Step 8 — T1 PRI Settings : Very Important---This is for use only if
you are using T1 — PRI digital telephone lines . Ignore this step if you
are using standard analog telephone lines.

PRI Caller ID Entry: Enter the telephone number you want to be seen
on Caller ID. Note: We suggest that the name associated with that
phone number be recognizable to the people being called.

EVO Server Run Selection: Check to avoid a T1 alarm whenever the
Auto Dialer shuts down. This prevents the telephone company from
receiving a message each time you shut down the Auto Dialer.

Step 9 - Design Completed:
When finished selecting the various
options for a campaign and for your
system, click this button to go back to
the Activation page. You can come
back to the Design screen to make
changes at any time later.
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Status Tab

The Status tab is used to set the number of lines you want to use and view the results of the
dialing.

Current hone Line Status and Current Calling S  tatus

I
Current Telephone o
Line Status and —
Current Calling -/'C

Status:  Your auto
dialer was purchased
with a specific number
of telephone lines.
You may dial on all of
those lines or on a
lesser number of lines.
This screen permits
you to choose which
lines you want to use.
You can click Select
All Lines or you can

click the little boxes C )
next to the lines you
want to use. You can
also click Clear All
Lines or click each
little box you do not
want to use. Once you
have activated dialing,
you can watch who is
being called on each
line.

Call Results

Call Results : On the top row of this part of the screen, you can see how many calls have been dialed and the
percentage of the total in the list. On the left side, you can also see the results of each call and the right side shows the
percentage of the result to the total number of calls. Results are broken down into these categories: Busy Signals, No
Service (non-working phone numbers), No Answers, Hang Ups, Answering Machines/Voice Mails, Fax Machines, and
Live Answers. Below Live Answers are actions taken by people who answered the phone: Confirmed (they pressed 3 to
indicate they received your message), Add to DNC (they pressed 9), Left VM (they pressed 2 and left a voice mail
message), and Transfer (they pressed 0 to transfer to speak to an agent). Note: These 4 touchtone responses (3, 9, 2,
0) are listed on the right as a percentage of Live Answers, not as a percentage of total calls.

Jump back to the Activation tab on page 18 to begin dialing.
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View Dialing List Tab

The View Dialing List tab is used to view the current list as it dials.

Current List:
This is the tele- \

phone list currently
selected to dial. To
change this list, go
to the Activation
tab.

Scroll to View: You can view more fields on each line by scrolling the arrow
to the right and you can view more names to be called by scrolling down.

Jump back to the Activation tab on page 18 to begin dialing.
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System Support Tab

The System Support tab is used for getting Technical Support, testing your auto dialer, and
updating your software.

Get Technical Support

Technical Support: When
you need help, click this
button to go to the Technical
Support web page to create a
Job Ticket . If you have
already registered, enter your
customer #, name, phone
number(s), and a brief
description of your need.
Your Job Ticket will then pop
up on the Technicians’
screens and the first available
Technician will call you.
Hours are 8 am to 6 pm,
Central Time. If you do not
1‘ have internet access on this
computer, you may use
another computer to go to:
http://www.tellacom.net or
call 972-248-0341 and leave
a voice message.

Software Updates

Software Updates: You can get the latest version of
this software by clicking on this button. If you do not
have internet access on this computer, contact our
Technical Support.

Test Lines

*** Very Important ***

If you are using this product for
emergency notification, we highly
recommend that you test the
system frequently.

Test Lines of Xtreme Auto Dialer : Use
this to test your system to make sure that
everything is working correctly.

Jump back to the Activation tab on page 18 to begin dialing.
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Logging Tab

The Logging tab is used by the Technical Support Staff to track activity in your system if
needed for installation or troubleshooting.

=

Legal Tab

The Legal tab is an informational screen. Please review this important information before

using your auto dialer. \

Jump back to the Activation tab on page 18 to begin dialing.
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Advanced Features

Surveys

When you install your software, this feature will not be automatically available on the
Activation screen, as indicated by the “grayed out” Step 3. If you need to use Surveys,
please contact Technical Support to activate this advanced feature for you.

Step 3 - Surveys: Once Surveys
are activated, the words will be )

displayed in color, indicating it is
available for use.

To begin using Surveys, click the
little white box to select it. The
screen below will appear.

Create Survey Design: There /
are 6 steps to create a survey: /'

Step 1: Choose an existing survey
that you previously created or enter
the name you want to use for a new
survey.

Step 2: If you wish to use the Pre-
Message option before playing the
survey, select Key 1 or both Keys 1
and 9.

Step 3: Select the number of
questions you wish to ask (maximum
of 100 questions). You may choose
existing questions or record new
questions.

Step 4: Select whether you want
each question to be answered by a
touch tone key or by a voice
response.

Step 5: Record or select an existing
ending message here.

Step 6: When finished designing
your survey, click Save Survey File ,
then click FExit .

Note: If the called party does not respond with a touchtone key or voice response within a few seconds, the
survey question will be repeated up to 2 times. If still not answered, it will jump to the next question. No
response will be recorded as 0.
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Advanced Features

Stacked Campaigns

When you install your software, this feature will not be automatically available. If you need to
use Stacked Campaigns, please contact Technical Support to activate this advanced feature
for you.

Campaign Set Up: Once -~
Stacked Campaigns are activated,

you will see another icon on your
desktop:

To begin using Stacked Campaigns,
click this icon. The screen to the
right will appear.

Stacked Campaigns allow you use
all lines to call one campaign after
another until finished with all of your
campaigns. You may “stack” up to 4
campaigns.

Multiple Campaigns : The default is set to Multiple Campaigns which is
NOT available with this product. Click the little round button to change to
Stacked Campaigns .
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Advanced Features

Text-to-Speech

When you install your software, this feature will not be automatically available on the
Activation screen, as indicated by the “grayed out” Step 2. There is an additional charge for
Text-to-Speech so please contact your sales representative if you wish to purchase this
feature.

Text-to-Speech provides the ability to play a personalized message to each person that is
called by the Xtreme Auto Dialer. This feature allows “Microsoft Anna’s” pre-recorded voice
to read your text and insert the appropriate words, numbers, etc. as needed from your data
bases of information. Here are some examples:

1% call: “Hello, we have an important call for Betty Johnson. This is Dr. Smith’s office calling
to remind you about your appointment on Wednesday, July 23, at 2 pm. To repeat this
message, press 1, to confirm that you will be here, press 3, or to speak to someone in our
office, press 0.”

2" call: “Hello, we have an important call for Marvin Henderson. This is Dr. Gibson’s office
calling to remind you about your appointment on Thursday, July 24th, at 10:15 pm. To repeat
this message, press 1, to confirm that you will be here, press 3, or to speak to someone in
our office, press 0.”

Note: Due to Text-to-Speech’s need for special computer resources, your computer requires
a high speed processor, 2 GB of RAM, and a high quality sound card. Note: When using
Text-to-Speech , you cannot use multi-campaigns or surveys at the same time.

Step 2 -  Select
Message to Play -
Create Text-to-Speech
Live Message: Once
Text-to-Speech has been
activated, the words will be
displayed in color,
indicating it is available for
use. To begin using Text- _——
to-Speech, click the button
to select it. The screen

shown on the next page will
appear.
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Create a Voice Message
using Text-to-Speech: Use
this screen to design your live
message using Text-to-Speech.
Step 1: Make sure the
Microsoft ~ Anna voice is
selected.  (Microsoft Sam is
very low quality.)

Step 2: In the large white box,
begin typing the parts of your
message that will be the same
for all calls.

Step 3: In the Select Data
Base Field box, choose the first
data field that you want to insert
in your typed message. Using
your mouse, position the cursor
in the spot between the words
where you want the data to play.
Then double-click with your
mouse to place the name of that
data field in brackets. Then Step 4: Click on

i reate Wav File to Step 6: Save your message by
choose the next data field you create the voicg file. clicking on Save Text File ... If you
want to play and double-click Step 5: To héar your message, click want to use it again later, instead of
where you want it to play in the on Speak Text, then, using Steps 2 creating it again, you can find it by

message.  Continue with this and 3, adjust your wording if needed. clicking the Open Text File...
until you have selected all of the

data fields you need.

Tips for Maximizing the Quality of Text -to-Speech: Text-to-Speech is composed of thousands of pre-
recorded words and syllables. When creating a message, those words and syllables are linked together. When
someone talks, depending on where words are positioned within a sentence, inflections and timing of those words are
sometimes spoken slightly different. You can adjust the way your message sounds with the following punctuation:

Comma, Positioning a comma in your sentence will create a slight pause to slow down the transition from one word

to another.

Hyphen — Positioning a hyphen between words will also slow it down, but about half the pause as the comma.

Colon : Positioning a colon between the hour and the minutes of a time will cause the time to be spoken properly.
Example: 3:30 would be spoken as “three thirty”.

Period .  Positioning a period at the end of a sentence is needed to make it sound as if it has ended properly.

We suggest that you experiment until you are satisfied with the results. Then save your final .wav file.

Additional Tip: If you are going to have Text-to-Speech speak names of people you are calling, we suggest that you
have those names positioned near the beginning of the message. People who answer phone calls are less likely to
hang up if they hear their name early in the call.

Other Text-to-Speech Voices: You may use another voice other than “Anna” which we
provide. You may already have access to another text-to-speech voice or you can purchase
other voices from companies such as AT&T: http://www.naturalreaders.com

If you need a male voice, we recommend AT&T’s “US Paul”. They currently are charging
$49. You can also purchase voices in other languages as needed.



