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Dialogic Driver & Voice Board Installation 
 

Important Notes:  
Please skip this INSTALLATION section if you received a 
computer that has already had the software and hardware 
installed.  During the shipping process, the cards may come 
loose requiring you to open the computer and then reinserting 
the cards into the proper slot.  Please call technical support for 
help with this issue. 
Please do NOT re-install anything that is already installed, 
unless Technical Support instructs you to do so.   

 
Please follow the installation steps as outlined in this section.  To ensure that the 
software and the Dialogic board(s) are installed correctly, it must be done in 
this order:  
 

Driver Installation (System Release) 
 
The drivers for your Dialogic board are installed with the Dialogic System 
Release software CD.  It’s important to install the Dialogic Software CD (System 
Release) before installing the Dialogic board into your computer to ensure that 
when the card is installed, the proper Dialogic drivers will already be on your PC.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE:  If you are going to be using PRI digital T-1 lines , contact Technical 
support for special installation instructions.    
 
Once the installation starts, just follow the on-screen instructions to complete the 
installation.  Outlined below are a few differences in the Dialogic SR6.0 
installation: 

TIP:  If the CD doesn’t auto-start, 
click Start  in your computer’s task 
bar, then click Run.  Next, type 
D:\SETUP.EXE and press 
<ENTER>  (If your CD-Rom’s drive 
letter is not D, substitute the 
appropriate drive letter). 
 

Depending on which Dialogic board you 
have, the version of the Dialogic software 
will be different.  The installation of these 
different versions is essentially the same 
with a few minor differences.  System 
Release SR6.0 is covered in this 
manual . 
     
Insert your “Dialogic Voice Board 
Drivers” CD  into your CD ROM drive.  
The installation program should auto-
matically start.   
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The next screen is this one outlining third party software that is installed along 
with the Dialogic software; just click Yes to continue.  This only applies to 
Dialogic System Release 6.0. 
 

 
 
When the PC is shut down, the next step in the process is to install your Dialogic 
board into the PC chassis. 
 

This is the fourth screen you’ll come 
to; just click the box next to “Core 
Runtime Package” and click Next  on 
this screen.  This only applies to 
Dialogic System Release 6.0. 

You will be asked if you want to 
restart your computer.  Select No, 
then click Finish . 
 
Then click on Start  in the taskbar, 
select Turn Off Computer , then 
Shut Down . 
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Voice Board Installation 
 

Please follow the steps in this section to install and configure the following 
Dialogic Voice Board-Models: D/4PCI, D/4PCI-UF, D/41JCT-LS, D/41E-PCI, 
D/120JCT-LS, D/240PCI-T1, and other PCI boards.  These steps also work for 
Dialogic ISA Voice Board Models:  D/160SC-LS, D/240SC-T1, D480SC-2T1 
 
For Dialogic 2 or 4 telephone line ISA slot models: Proline/2V, D/21D, D/41D, 
D/41ESC, Dialog/4, D/41H, go to http://www.tellacom.net   and click on the 
“Voice Board Installation Guidelines” link, or contact technical support for 
installation instructions of those models.  
 
 
 
 
 
 
 
 
 

 
 
Step 1. 

a) Prepare a static-safe work area prior to handling the voice board. 
b) Switch off the computer, and disconnect the computer’s power cords from 

electrical outlets. 
 

WARNING: 
To avoid electric shock, confirm the computer’s power switch is    
OFF and unplug all power cords before opening the computer case. 
 
 

c) Remove the computer cover to expose the ISA or PCI bus slots as shown 
in the picture above. 

This illustration shows ISA & 
PCI slots.  ISA slots are the 
longer of the two types and 
colored black.  PCI slots are 
shorter and normally colored 
white, though they can be 
different colors, such as purple, 
on some motherboards.  
Insertion of the voice board will 
be the same for either type of 
slot. 
 

PCI Slots ISA Slots 

 

  

The model name of your 
board is located on a label 
on the silver plate on the 
end of the board where the 
telephone lines plug in. 
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d) Ground yourself to discharge any static electricity by touching the bare 
metal portion of your computer case, or connect an anti-static wrist strap 
to a bare metal portion of the computer case and slip it on your wrist. 

e) Select an empty, ISA or PCI expansion bus slot, and remove the 
corresponding retaining screw and metal plate, as shown below. 

 

 
 

f) Insert the voice board edge connector into the bus slot and press firmly 
until the board is securely seated in the slot.  Replace and tighten the 
retaining screw. 

 
 

g) Repeat steps e) and f) for each voice board you are installing. 
 

Note:  With multiple board systems, verify the Rotary Switch on each board is set 
correctly. The first board is set to 0, second board is set to 1, third board is set to 
2, etc. 

  
 Replace the computer cover when finished, and reconnect the power 
 cords. 
  

Step 2.  Restart the computer after the boards have been installed. 
 
Step 3.  If installing a PCI board, Windows will detect new hardware and 

automatically launch the Found New Hardware Wizard.  Follow the 
instructions below to install the driver for Windows. 
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Select No, not this time, then click 
Next  on this screen to begin. 
 
 
 
 
 
 
 
 
 
Select Install the software 
automatically , then click Next  to 
continue. 
 
 
 
 
 
 
You will see this screen while the 
Found New Hardware Wizard searches 
for the proper driver file.   
 
Note:   If the Wizard fails to locate the 
correct driver, it should be located in 
c:\Program Files\Dialogic\Drivers  
 
 
 
 
 
 
 
When the driver installation is 
complete, this screen will be displayed.  
Click Finish  to close the window. 
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Dialogic Configuration Manager 
 

The next step is to detect and start the board using the Dialogic Configuration 
Manager (DCM).  DCM is what actually makes the board function; if the board 
isn’t started in DCM it will not work in the telephony application. 
 
To run DCM, click on Start >Programs>Intel Dialogic System Release 6.0 
PCI>Configuration Manager - DCM  
 
 

 
 
 

 
 
 

 
 
 

Make sure the dot is next to Local , then click 
Connect . 
 
 
 
 
 
 
 
 
You’ll see this screen during the detection 
process, which can take up to one minute. 
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Once the detection process is completed, the DCM (Dialogic Configuration 
Manager) screen will appear as shown in the 4 images below.  Follow the steps 
outlined on this page to start the Dialogic board. 
 

           
Figure 1                                                              Figure 2 
 

      
Figure 3                                                         Figure 4 
 
After this is completed, close the DCM by clicking on File>Exit . 
 

NOTE: PLEASE CONSULT TECHNICAL SUPPORT FOR 
TROUBLESHOOTING ISSUES FOR YOUR DIALOGIC CARDS. 

 
 

  

 

Click on the green arrow 
in the DCM to start the 
board.   
 

While the board is 
starting, this blue bar 
will scroll at the bottom 
of the DCM. 

After the board is started, 
the dot on the icon next to 
the board will change to 
green. 

The Red Dot on the icon 
next to the board means 
the board isn’t started. 

So that the Dialogic board will 
automatically start when you re-boot 
the computer, set the board to 
autostart.  Do this by clicking on 
Settings>System/Device autostart> 
Start System .  Make sure there is a 
check mark next to Start System . 
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Software Operations 
 

Software Key 
 
To use the Auto Dialer, you must connect the USB Software Key to the 
computer.  The Key should remain attached to the computer.  If you lose this 
very important Key, please contact the sales department for information on how 
to purchase another Key.  
 

Main Screen 
 

Click the Auto Dialer’s icon on your PC desktop to see the Main Screen below: 
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Overview: How to Use the Auto Dialer 
 
There are three steps to using the Auto Dialer: 
 

Step 1 - WHO do you want to call?  -  Phone List Management. 
 
The first step is to create your phone lists that you will be calling.  Phone lists 
may be created by manually entering data one record at a time or by importing a 
file into the Auto Dialer. The best type of file to use for importing is a .csv (comma 
separated value) text or basic .txt file 

 
Step 2 – WHAT do you want people to hear?  - Call Flow Creation and     
              Message Recording. 
 

After you have selected a list to call, it’s time to select the call flow options and 
create the audio recordings.   

 
Step 3 – WHEN do you want to call?  – Starting and Stopping the dialer. 

 
The final step in the process is programming the dialer when to start and stop 
dialing.  To start the dialer calling right now, click the green Start  button.  When 
you are ready to stop dialing, click the red Stop  button.  Note - If you start the 
dialer manually, you must stop the dialer manually .   
 
To program the Auto Dialer to dial on it’s own, click the Schedule button and 
then create a schedule to use.  Make sure to click the Use Schedule  feature 
when using the scheduling. 
 
 
 
 

Important Computer Recommendations 
 

Note:  It is very important that the computer’s scr een saver, power manage-
ment mode, and Windows update all are turned OFF; y our computer must 
remain ON at all times.  If your computer is turned  OFF, it won’t be able to 
power itself ON at a designated time.  Your softwar e must also remain up 
and running on the desktop.  For best results with your dialer, we 
recommend you use your dialing software on a dedica ted computer. 
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Step 1 – WHO do you want to call? 
 
The first step is to create your phone lists that you will be calling.  Phone lists 
may be created by manually entering data one record at a time or by importing a 
file into the Auto Dialer. The best type of file to use for importing is a .csv (comma 
separated value) text or basic .txt file. Note:  You can watch our online tutorials 
about phone list management at: http://www.tellacom.net 
 

List Management 
 
There are two methods in getting phone numbers in to the dialer. You can 
manually type in phone numbers one at a time or import phone numbers from a 
list.  The best type of file to import is going to be .csv, comma delimited text file.  
The dialer will not accept Excel files; however, .xls file can be converted into .csv 
files in the Excel program.  For more information on how to convert files, please 
see the tutorial how to convert .xls or .xlsx files to .csv. Once the file is in the 
proper format, it may be imported into the Phone List Manager .  Close the 
Phone List Manager  and then select your list under the Step 1 section. 
 

Importing a Phone List 
 

To import a phone list into the Auto Dialer, click the Auto Dialer icon and then at 
the top of the window, click Phone List Manager .  This will open the Phone List 
Manager  where all the data management will take place. There are three tabs at 
the top of the window. Click the Import A New List  tab.  At the top of the window 
there will be a Step 1 and a Step 2  button.  Start by clicking the Step 1  button 
and then click the OK button on the confirmation window that pops up to import a 
new phone list.  
The Import List Now  screen will appear.  Now you will begin the process of 
importing a telephone list. At the top is the type of file to import.  You will always 
select Variable text records .  Next, Select file to import  by clicking the Browse 
button over on the right.  Find the file you want to import by searching your 
computer and then double-clicking on the file once you’ve found it. This will 
return you to the Import List  window and a small sample of the selected file will 
be displayed at the bottom of the screen.  Click NEXT to continue. 
This will bring you to a screen where you must confirm that the information from 
the file you’re importing is vertically aligned and that the field name is correct, the 
field being the data in the vertical column.  At the top of the window, “Comma” 
should be checked and for Choose a String Delimiter , a “Quote” should be 
selected for most .csv files.  At the bottom of the window, if the information in 
your file is all lined up vertically in the same fields, click “NEXT”.  If the 
information is not lined up vertically, you will need to select a different Separator 
character at the top and/or String Delimiter  at the bottom. 
This is now the most important part of the import process as this is where you will 
map the fields from the selected list (your list at the bottom) into the appropriate 
fields in the dialer (the top part of the window).  If you make a mistake mapping, 
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you will have to delete the list and start the import process over.  The top of this 
window is called the Target fields and the words will be in blue font. Click the 
target field Telephone  at the top of the screen and then click in the field at the 
bottom of the screen that contains the telephone numbers. Next, click in the 
target field Contact  and then click in the field at the bottom of the screen that has 
the contact names.  Continue to map all the information that you need and when 
you have finished mapping these two fields, click Finish . 
NOTE:  If using the optional Text-to-Speech, map all the data fields that the 
computer needs to read in order to speak the messag e before clicking 
Finish.  
 
The final step is to click-on the Step 2  button located at the top of the window. 
This action will remove records with non-numeric data and those with missing 
phone numbers. This process will assure that your dialer won’t attempt to 
process erroneous or duplicate records or records with blank phone numbers.  

 
NOTE: the telephone field MUST contain 10 digits (A rea code +  phone 
number; for example: 5551231234).  If the field is less than 10 digits, it will 
be DELETED.   

 
Once this step has finished, another window will appear.  Enter a name to call 
this list and then click OK to finish the import steps. 
 

Typing the Phone Numbers Manually 
 
Before you enter phone numbers, you must create a name for the list. On the 
Import A New List  tab, click the “Step 1” button and then click the “Cancel ” 
button at the bottom of the window. This action clears the list, preparing it for you 
to begin manually entering phone numbers. Place your mouse icon over the first 
cell where you want to begin entering data. Click and a cursor will appear in the 
cell. You can now enter the data for this record. Remember NOT to type-in 
dashes or parentheses and do not use spaces between the numbers. When you 
are ready to enter another record, use the arrows on your keyboard to navigate. 

 
DO NOT CLICK THE ENTER BUTTON ON YOUR KEYBOARD  to move to the 
next record. When you are ready to save this list, go up to the Menu bar and click 
File , then Name New Phone List .  Enter the name for this list and then click OK.  
Go back to the View Dialing List  tab at the top and your new list will appear in 
the list window to the left.  Your list is now saved.   

 
Adding Phone Numbers to an Existing List 

 
There are two ways to add phone numbers to a list that has already been 
created.  The numbers can be manually entered or another list of numbers can 
be imported.   
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Manual Entry 
 
To add numbers to a pre-existing list, you must first make sure the list you want 
to append is NOT the list that has been selected for dialing. If that list has already 
been chosen, select a different list in the Step 1  section of the dialer software. 
Now return to the Phone List Manager  and select the list on the left-hand side to 
which you want to add phone numbers. After selecting the list, it will appear on 
the right. Go down to the first blank record and begin typing in phone numbers. 
Remember to use the arrow keys to navigate. DO NOT press the Enter key.  
When you have finished adding records, click on another phone list on the left to 
save your changes.  

 
Importing a List to Another List 

 
Importing another list of phone numbers to a dialing list is simple. One item to 
remember is that the list that you are about to import must be stripped of all non-
numeric data from the telephone numbers before you get to this step. The first 
thing to do is make sure that the list that is about to be modified is the list 
selected to be dialed.  
 
When you’ve stripped your file, begin the import process by going to the Phone 
List Manager  and then the Import A New List  tab.  Click the Step 1  button at 
the top and then proceed as normal to import a list. After you click on the Finish  
button following the completion of the mapping step, your list will appear in the 
main body of the window. Use the scroll bar at the bottom to make sure your 
fields have been correctly mapped. If they are not properly aligned, return to Step 
1. If all appears correct, click the blue Append to Dialing List  button at the lower 
right corner of this window. After the data has been added, a small window will 
appear indicating that the file has been appended. Click OK. Go back to the 
View Dialing List  tab and select the appended file on the right, then scroll down 
to verify that the new data has been inserted correctly. You can now close the 
Phone List Manager . 

 
Creating a Test Phone List 

 
Open the Phone List Manager  and then click on File  at the top in the menu bar.  
Select the Build A Test List  option.  A window will now appear asking you to 
enter a name to call this test list.  After the name has been entered, click the OK 
button.  Now enter the phone number that you want the dialer to call and then 
click the OK button.  In this last window, enter the amount of times the test phone 
number will appear.  We suggest at least 10 and then click the OK button. Your 
test list will appear in the list window on the left side of the window. 
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Deleting a Single Phone Number from a List 
 
To delete a record from a dialing list, first make sure that the list you want to 
modify is NOT the active dialing list. If it is, change the list in the Step 1  section 
before proceeding, then go to the Phone List Manager  and select the list you 
want to modify. After selecting the list, it will appear in the main window. Find the 
record you wish to delete and click on it. The record will now be highlighted in 
blue. Click the red Delete Record  button at the top of the window. This will 
remove the highlighted record. To finalize the change, select another list on the 
left. 
 

Deleting a Phone List 
 

To delete a phone list from your software, make sure that the list is not the Active 
Dialing list.  Go to the Phone List Manager  and highlight the list to delete on the 
left.  Click the orange Delete Phone List button and the list will be deleted.  
Once it is deleted, it cannot be retrieved without importing it in again from the 
original source.  
  

Recalling a List – Reset the Call Results 
 

To call a list that has already been called, the user must reset the Call Results  
and click the Retries option.  On the Main Screen  tab of the Auto Dialer, change 
the Active  dialing list to any other dialing list in your list window to the left.  Now 
click the Phone List Manager  option at the top of the window and select the list 
that you want to call again from the list window on the left side of the screen.  
Now that the list is being displayed, click the blue Reset Call Results  button. 
This will open the Reset Phone List Results  window.  Select the result that you 
want to call again, then click the confirmation window to reset the call results for 
this list.  When you have reset the desired results, close the Results  window and 
the Phone List Manager .  
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Step 2 – WHAT do you want people to hear? 
 
After you have selected a list to call, it’s time to select the call flow options and 
create the audio recordings under the Step 2  section.  Select the options to use 
by clicking on the box to the left of the option. Placing a checkmark next to the 
Post Live Message Option turns that feature on.  If it is unchecked, the option is 
turned off.   Now select the recording to use by clicking the blue folder and then 
double – click the file that you want to use.  For help recording your messages, 
see the section Make a Recording . Now go to the Call Status  tab and select the 
lines that you want to dial out.  When you select a list for the first time, all the 
settings will be on default.  You must proceed through each step and make any 
required adjustments or changes before starting your outbound dialing. 
 

Call Flow Design & Setup 
 
Call flow describes what happens when a live person or a machine is reached by 
the dialer. This is accomplished in Step 2:  WHAT do you want people to hear?   
There are three parts in this section: Call Flow of Messages, Post Live 
Messages,  and the Recording Studio  off to the right. 
 

Call Flow of Messages 
 

Below is the list of the Call Flow Options  and a description of what each option 
does. To turn a feature ON, click the gray box. Remember, if a box is unchecked, 
the desired feature is OFF. 
Acceptance  – Requires the party that answered the call to press 1 before 
listening to the Live Answer Message.  If any other key is pressed, the dialer will 
hang up.  
Live Answer  – The message a live person will hear after saying Hello.   
Answering Machine  – This is the message that will be played to a voice mail or 
answering machine.  If you do not want to play a message to a machine, select 
the option, but delete the name of the .wav file to play. 
Repeat – Allows the called party to press the 1 key to repeat the Live Message. 

 
Post Live Message Options 

  
These are the options that you allow the called party to press to perform an 
action. To turn each feature on, click the gray box.  If the box is unchecked, the 
selected feature is turned off. 
 
Main Menu  – Plays a menu message to the called party.  This is the audio file 
where you tell the called party what key to press on their phone to continue the 
call. 
Voice Mail – Allows the called party to leave Auto Dialer user a voice message. 
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Confirm  – Allows the called party to press the 3 key on their phone to confirm 
they received a message. 
Survey  – Allows the called party to answer questions using the keypad on their 
phone. 
Do Not Call  – Allows the called party to press the 9 key to add their phone 
number to the user’s In-House Do Not Call List. 
Transfer – Allows the user to press the 0 key to transfer the called party to a 
different phone number. 
 
To select any of these options, click the gray box to the left of the name. This 
action turns the feature ON if checked. If it is not check, the feature is turned off.  
If you desire to use one of the Post Live Message  options, you must select the 
Main Menu  option in order to turn on that feature. 

 
Recording Studio 

 
Make a Recording 

 
To make a recording in the dialer, use the built in recording studio on the right 
side of the Step 2  section.  The dialer only plays audio files recorded in: 
8khz. 
16 – bit mono  
and the file has to be saved in the A/Mu-law wave f ile format.   
If you make your audio in this format, you must drop the file into the 
C:\Tellacom\VLang1 folder.  Note: The dialer will not play any audio file 
outside of this folder or created in a different fo rmat.  
  

Select a Recording to Play 
 
To create a new recording under the Step 2  section, place your mouse in the 
white box just above the Play, Stop  and Record  buttons on the right side of the 
window.  You must type in a name to call this new recording and then add .wav 
to the end of the name.  The next step is to click the record button and make your 
message, then click STOP.  If you don’t like your recording and want to start 
over, just click the Stop  button and then click the record button again.  
 

Re-recording 
 

To re-record over an existing audio file, take your mouse and click the name of 
the file to record over in the display window next to the Call Flow option.  This 
action will place that .wav file name in the window in the Recording Studio .  
Click the record button to start recording your message and then click the Stop  
button.  The file is saved automatically. 
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Step 3 – WHEN do you want to call? 
 
The final step in the process is programming the dialer when to start and stop 
dialing.  To start the dialer calling right now, click the green Start  button.  When 
you are ready to stop dialing, click the red Stop  button.  Note - If you start the 
dialer manually, you must stop the dialer manually .   
 
To program the Auto Dialer to dial on it’s own, click the Schedule button and 
then create a schedule to use.  Make sure to click the Use Schedule  feature 
when using the scheduling. 
 

How to Schedule a Dialing Session 
 
Prior to using the scheduler, the user must associate the audio files to use with a 
specific phone list.  Select the phone list that you plan to use and then go to the 
Step 2  section and select your outbound call features, audio files, and outbound 
lines.  Once this has been done, click the Scheduler button at the bottom of the 
window.   
 
After the Scheduler window opens, select the phone list to use on the left and 
then select the day that you want it to dial on the calendar.  If you have a large 
list and need it to dial over several days, you must create a schedule for each 
day of the week.   
 
It is possible to dial more than one list during a 24-hour time frame by creating 
non-overlapping schedules for each day that you plan to dial. For example, if you 
wanted to dial three different lists during the day, create three different 
schedules. Create a schedule to dial list A  from 9AM to 1 PM. Then create a 
different schedule for the same day to dial list B  from 1PM to 5 PM and then 
finish by creating a schedule for list C  from 5PM to 9PM. The dialer will now call 
3 different phone lists throughout the day.  
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Various Settings 
 

Selecting the Outbound Phone Lines 
 

Selecting the correct number of phone lines to dial out on is a MUST, and you 
must complete this task before you begin dialing. Selecting lines to dial out on is 
completed from within the Call Status  tab. 
 

Call Status Tab 
 

The Call Status  tab consists of two sub-tabs. The first is called Line Status  and 
allows the user to select a single phone line or all phone lines. The second sub-
tab is called Database . This tab indicates which phone list is being dialed. A tally 
section is visible at the bottom of this screen. The user can start and stop dialing 
from either tab. When the “Stop” button is selected, the dialer will terminate any 
calls in progress, even if parties are still on the lilne(s). 
 

System Settings 
 

The System settings  tab contains all the settings for the Auto Dialer.   The basic 
settings are located on the upper-left corner of this tab. Email options are located 
at the upper-right corner. “Secondary” options are highlighted in a blue font and 
are located at the lower right-hand corner. This is the location where you will 
select your audio device for message recording and playback.  Depending upon 
the option(s) you’ve selected, all the available settings may not be visible until 
you’ve selected an option from within the Step 2  section of the Main Screen tab. 
  

Other Settings 
 

Pre-Dial Number  – Enter any digit(s) that are required before dialing the 
telephone number.  If dialing through a PBX, a 9 may be required so you would 
enter 9 and then a comma.  The comma is a one second pause so it will listen for 
the dial tone.  You may need to enter a 1 in this box if you are dialing long 
distance phone numbers. 
Rings to Answer  – How many rings the dialer will go to before hanging up and 
dialing the next phone number in the list. 
Delay Time Between calls  – The minimum amount of time between the end of 
one call and the start of another call. The speed of your phone service will have a 
bearing on the timing. 
Answering Machine Silence Setting – Determines the difference between a 
Live person and a Machine answer.  This setting will vary from customer to 
customer because it is based on your  phone lines, not the dialer.   A good 
starting number is 8.  The numbers in this setting are a counter and are not 
relative to time. 
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How Many Times to Recall Busy And No Answer   
How many times the dialer will retry a phone number because it was busy or no 
answer the first time through the list.  Once the dialer gets a live person or 
machine, the dialer does not call that number again. 

 
Optional Settings Depending on Call Flow Options Se lected 

 
The following options will be visible only if the user has selected the option(s) in 
the Step 2  section of the Main Screen tab. 
 
Max Confirm to Stop Dialin g - Once the dialer has received the selected 
amount of confirmations, the dialer will stop dialing the list. 
 

Transfer Settings 
 
Number to Transfer To  – The phone number where calls will be transferred if 
the Transfer option has been selected.  
Transfer Type  – Transfer or Bridging.  The user must select the transfer type 
that will be used to make a transferred phone call. The user must have a feature 
on the phone line (provided by the user’s phone company) or have a Dialogic 
card that supports the bridging feature.  
Start Transfer – The sequence to start a transferred call. The ! (exclamation 
point) = a flash hook and the Comma is a one second pause.   
End Transfer  - The sequence to complete a transferred call. The ! (exclamation 
point) = a flash hook and the Comma is a one second pause. This setting will 
vary from user to user due to your phone provider and may require several test 
calls in order to get this feature set to work with your phone company phone 
lines. 

 
Email Settings 

 
The dialer is capable of sending an email when a dialing campaign has been 
completed. The contents of this email will provide a breakdown of call results.  

 
Setup Email Settings 
To begin the installation, select the Auto Send E-Mail Off/On  in the upper right 
corner of the window. Note: This setting must remain ON for email 
functionality to operate. Click the blue E-Mail Results  button to setup the email 
features of the dialer. When you click it for the first time, it will install the 
necessary files.   
Click the E-Mail Results  button again to enter your settings. The E-mail Sender  
window is open. Click the Email Sys  tab and begin entering your email account 
settings from your email provider. If you are unsure about your existing email 
account info, we recommend using a free gmail account.  For the purpose of the 
manual we will use a gmail account. Not all email providers are compatible to our 
email feature. For more information on this item, contact tech support.   
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 Email Setup 
Mail From  – The name to show whom the email is coming from.  
SMTP Server  – The SMTP server for your email account.  If using a gmail 
account, it is smtp.gmail.com 
Username  – The username of your email account.  If using a gmail account, this 
is the username that you sign into Google. 
Password  – The password to your email account. 
POP Server – Enter your POP account information if required.  If you are using a 
gmail account, leave this blank. 
Type – The type of authentication used by your provider.  If using gmail, it is 
AUTH PLAIN. 
PORT – The outgoing port used by your email provider. If using gmail, it is port 
587.   

 
If your provider uses SSL/TLS,  select this option at the bottom and once that has 
been done, click the Save Setting  button.  If using gmail, select SSL/TLS.  To 
close this window, click the red X in the upper right corner. 
 
Secondary Settings 
Every user will not use these settings and some features are add-ons and must 
be purchased separately. 
Use Text-to-Speech  – Select this option to turn on the TTS feature.  This is an 
add-on feature and must be purchased separately.  (See section in this manual.) 
Call Phone #2 if Phone #1 is busy  – Select this feature to call the phone 
number in Phone #2 if phone 1 is busy.  Note – There most be a phone number 
imported into the Phone #2 field. 
Use Phone #3 for DBTransfer #  - Allows the user to transfer the call to the 
phone number imported into the Phone #3 field.  
Using PRI Lines  - Select if using PRI T1 phone lines. 
Disable loop-current drop  – If selected, this option tells the voice board(s) to 
ignore the loop-drop signal so that the call will not be disconnected. 
 

Audio Settings 
 
Play to this device  – Select the device that is used by your computer to play 
back an audio file. 
 
Record from this device  – Select the device on your computer that is used to 
make an audio recording, 
 

Survey 
 
Survey Settings 
This is the location in the dialing software that the user will go to select and 
record the questions.  Click the green Survey Settings  buttons to view all the 
Survey options. 
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Once the Survey Settings  window is open, select the number of questions you 
are going to using by clicking the drop-down box for Max # Number of Questions.   
The next step is to select to maximum number of key presses for each question.  
After that has been done, you may select the option to play a welcome message 
before the questions are asked.  The last option is to allow the person taking the 
survey to leave a voice message for you on the system.  This file is saved in the 
C:\Tellacom\VoiceMail folder.   Once these options have been selected, it’s time 
to record your survey question(s). 
 
Click on the Question 1 button and then click the record button on the right to 
record the question.  When you are done, click the STOP button.  To listen to the 
question, click the Question 1 button.  Continue these steps until your questions 
have all been recorded.   You can’t change the names of the .wav files or the 
location that they are saved.  Close the window when you are done. 
 
To retrieve your Survey responses, go to the C:\Tellacom\Logs folder. The 
results will be saved to a text file in this folder.  The name of the file will be the 
same as the phone list that you dial followed by an underscore and then the word 
“Survey”.  For example if the name of the list that you dialed was 677t, the file will 
be called 677t_Survey.txt. 
 

Remote Call Activation 
 

The Remote Call In feature allows the user to call into the phone line that is 
connected into line 1 on your Dialogic card and select a phone list, make a 
recording, then have it start dialing.  Note – This option will not work if your 
phone lines are running through a PBX.  To start this feature, click the Remote 
Call In  option at the top in the Menu bar.  Another small window will pop up with 
a Start and Stop button along with a pass code box. The default pass code is 
1234, and can be changed to any 4-digit number. Click the Start button to allow a 
person to call in and start the dialer and click Stop to end the access by phone 
line. 
Note – If planning on using this feature, your phone lists must be 
named using a 3-digit number, with no alpha characters.   
 
When using the Remote Call in feature, the dialer only uses the Live and 
Machine answer option unless you have matched the list to an outbound call flow 
ahead of time.   
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Updates & Help 
 

Check for Updates 
 
This feature will go to the Internet and download and install the latest version of 
the dialer.  It is recommended to do this action only when a dialer technician has 
requested you to do so.   
 

Help 
 
This option will take you to the www.tellacom.net  technical support page. From 
here, the user may register, create a Help ticket or buy more technical support if 
expired. 
 

FAQ 
 
Clicking this option will open your default browser and take you to the 
Frequently Asked Questions .  
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Text To Speech Manual (optional feature) 
 
Installing the Text-to-Speech (TTS)  package will enable the system to transform 
text phrases into speech, thus personalizing each call. Synthesized messages 
that are created will be played by your system to called parties. For example, you 
might want to call a customer by their name and let them know that a specific 
product they purchased is being delivered at a specific date and time. To perform 
such a scenario, you’ll select the TTS option once the TTS package has been 
purchased and installed. 
 

Purchase 
 
Once the TTS feature has been purchased, a key will be supplied to allow the 
dialer to use this option.  Call your sales person to purchase this add-on feature.     
 

Steps to Use the TTS Feature 
 
Step 1 - Data Import 
You will use the Phone List Manager as you normally would to import phone 
numbers, but you will also import any data that the dialer will speak to the called 
party. In this example, along with the phone number you are going to import the 
customer’s name, product name, and the delivery date and time. When you map 
the file, import the product name into User 1, date into User 2  and time into User 
3. Once you have imported your data, close the Phone List Manager , and select 
the phone list to use in the Step 1  window. 
 
Step 2 – Call Flow 
To use the TTS you must the select (turn on) the Live Message  and the 
Answering machine  message options (it will not play the selected messages).  
You may also use the Post Live Message options after the TTS message plays 
by clicking the Menu option and any of the options you desire to use. Verify that 
you have selected the TTS option on the Setting  tab. 
 
The next step is to setup the TTS.  At the top in the Menu bar, click on the TTS 
option. This will open the TTS center. Check the setting at the top of this window 
that shows the list that you selected to dial out.  It is called the List You Are 
Working On:   The list name will appear to the right.  
 
In the large white window, type what you want the computer to speak.  In this 
example, you want the computer to read the customer’s name, product, and 
delivery date and time.  In the white window, type in This is a call for   and then 
move the mouse to the far right and select <<Contact>>. This action tells the 
computer to read the information from the data in the Contact field.  Then place 
the mouse after the word For and double-click the mouse, Then type Your and 
then select the <<User1>> on the right.  Then continue by typing will be 



 24

delivered on . Now Select <<User 2>> and then type at and then select 
<<User3>>.  Your complete message will look like this: 

This is a call for «CONTACT». Your «USER1» will be delivered on 
«USER2» at «USER3». 

 
The next step is to select the Voice to use.  In most cases, that will be Microsoft 
Anna unless you purchased one of the other voices. Below this option are the 
volume and the message speed option. Adjust both to your own liking. Next click 
the green Speak button to listen to your message. To listen to the message with 
data in it, click the PreView Data  button. Once you are satisfied with the 
message, select the Save all files now option below the Rate option and then 
click the Start Save All  button.  This action will make all the .wav files before you 
start dialing.  When using the TTS option, the dialer will take longer to start - this 
is normal. 
 
To save time when the TTS option is used again, click the File button at the top 
and select the Save As option. Type in a name to save this TTS message and 
then click Save. The next time TTS is used, click on File at the top and select the 
Open option and select this file name. Once you have completed your TTS 
message, close the TTS window and you will be back on the Main Screen tab.  
 
Select the lines to dial out 
The next step is to click the Call Status  tab and then select the amount of lines 
to use on this dialing session.  Go back to the Main Screen tab. 
 
Step 3 - When do you want to call 
Use this step as you would in a normal dialing session.  It does not vary for 
normal operation to a TTS session. 
 


