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User Guide 

HOW TO GET HELP 
When you receive this product, you must REGISTER at : www.tellacom.net  

Then follow the instructions on that web site for T echnical Support. 
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INTRODUCTION 
 

The Telephone Notification System  software uses either PIKA or Dialogic  multiple 
telephone line voice boards to automatically make telephone calls to deliver your pre-
recorded messages to inform, alert, or warn about important information, natural disasters, or 
man-made emergencies.  If a live person answers, it will deliver your message rapidly.  If an 
answering machine or voice mail answers, it waits until the greeting has played, then delivers 
your message.  If there is no answer or the line is busy, it will try again later.   
 

This User Guide  provides step-by-step instructions  on how to install and operate your auto 
dialer.  If you encounter any difficulties installing or operating your system, we are available 
for training and technical support, as explained in this User Guide and in the software. Be 
sure to put your plastic card How To Get Help  (with your Customer # ) in a convenient place. 
 

What You Need: 
 

1) Telephone Notification System software 
2) Software Key  (dongle) included with the software 
3) PIKA or Dialogic brand voice board(s ) 
4) Telephone lines , including any of the types below:                                                                                                             
          Standard Analog  or Digital  T1-PRI (not AMI). Contact Tech Support for T1 requirements.  
          Important Note: VoIP is not recommended  (unless of highest quality) because of its difficulty with  
          answering machine and live answer detection.  

      2)  Computer  with the following (if you did not order our computer): 
                Operating System:  Windows XP Pro.  Note: Vista Business or Vista Ultimate may also be used with  
                PIKA voice boards, but not with Dialogic voice boards.) 
                Minimum System Requirements:  1.5 GHZ processor, 1 GB of RAM, 40 MB of available hard drive  
                space, Super VGA Monitor, Keyboard, Mouse, and Sound Card. Note: You may need higher speed  
                and more RAM if you have large telephone lists and/or many telephone lines. 
                PCI or ISA Slot for Voice Board:  New PIKA or Dialogic boards fit in either 5 or 3.3 volt PCI slots.  
                The boards are 4.5” high and either 7” or 13” long, depending on the model.  Used Dialogic boards  
                use either ISA or PCI slots, depending on the model. More than 1 slot may be needed. Note: Certain  
                Dialogic boards do not support call transfers. (Contact sales if you need more information.) 
                Surge Protector & Battery Backup : To protect your hardware, software, and data. 
                Dedicated Use:  While dialing, your computer should only be used for the Tele. Notification System. 
                Recommended:  High Speed Internet connection, and to not interfere with performance of the dialer,  
                we recommend that the following are turned off: screen savers, power management, automatic  
                Windows updates, security firewalls, and anti-virus software. 

 

What To Do: 
 

Follow the step-by-step instructions  in this User Guide . 
 

1) Installation:  (Skip to Operation if installation has already been done; do not reinstall.) 
a) Put the voice board in your computer. 
b) Install the software. 
c) Register online at http://www.tellacom.net (to be eligible for technical support and to 

validate your warranty). 
2) Operation: 

a) Select various options available to configure your system. 
b) Activate your dialer by choosing or creating a list to dial, choose or record a 

message, and start dialing or set a timer to start dialing later. 
c) View or print dialing results. 
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Install the Voice Board, Software, and 
Software Key, then Register Online. 
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Voice Board Installation 
(Please skip this section if you received a computer with the voice board already installed.) 

 
Attention Windows Vista users (if using XP, proceed to Step 1 below): For the system to operate efficiently in 
Vista , you will need to turn off the User Controls  as follows: Open up the Control Panel , in the Search box 
and type User Account .  Then click the link Turn User Account Control on or off .  Uncheck the box and 
proceed to Step 1 below: 
 
Step 1:  Power off your computer and unplug the power cord.  
Step 2:  Open your computer case. 
Step 3:  Install your PIKA or Dialogic  brand voice board inside your computer in a PCI slot   
            (or an ISA slot for some older models of Dialogic) as pictured and described below: 
             

               
 
 
Photo of 2 PCI slots before installing the voice board.                    Photo after installing the voice board. 

 
Note: Some voice board models are 7” long, while other models are 13”. 

          
 
Unscrew and remove the blank back plate corresponding to the slot you choose for the voice board.  Before 
handling the voice board, discharge any static electricity by touching the computer case.  Handle the voice 
board by the edges and carefully install it into the slot by pushing down firmly until the “gold teeth” are 
completely seated.  Note: If you have an older Dialogic ISA slot voice board, you may need to set the jumpers 
and dip switches before installing the board.  See http://www.tellacom.com/board_installation.php or contact 
Technical Support for assistance.  
 

Example of short voice board: 
approximately 7” long x 4.5” high 

Example of long voice board: 
approximately 

13” long x 4.5” high 
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Step 5:  Put the computer case back together and plug the power cord back in. 
Step 6:  Turn on the computer’s power. 
Step 7:  After your computer boots up, you should see a screen similar to this: Welcome to  
             the Found New Hardware Wizard , which indicates that your computer recognizes  
             the voice board .  Click Cancel . 
 

 
 

Note: If the Welcome to the Found (or Add) New Hardware Wizard  screen does not come 
up, your computer did not see the voice board, so you may have to put the voice board in a 
different slot.  If you still have difficulty, contact Technical Support. 
 
 

 

 
 

Jump (if using Dialogic) to the Dialogic Voice Boar d Driver Installation on page 6 
…or… 

Jump (if using PIKA) to the Software Installation o n page 10. 
 

 

                                                                 

If you receive more than 1 voice board, it 
may be necessary to connect the boards 
using the included CT (or SC) Bus cable, 
shown below: 

   
Important: Make sure that both end  
connectors are used to ensure proper 
termination of the CT Bus cable. 
Also, if you are using multiple Dialogic PCI 
boards, set the rotary switch (little gray 
dial) on the top of the boards as follows: 1st 
board set to 0, the 2nd board set to 1, the 
3rd board set to 2, etc. 
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Dialogic Voice Board Driver Installation 
 
The version of the Dialogic Drivers  that you have received depends on the model of the 
Dialogic voice board that you will be using.  (Find the model you received on the back side of 
the What To Do  page included with your order.)  The installation of the various versions of 
Dialogic Drivers is essentially the same, with a few minor differences.  Note: System Release 
SR6.0 is covered in this guide.  If you have a different version for your board, see 
http://www.tellacom.com/board_installation.php or contact our Technical Support. 
 
To install the Dialogic Drivers, follow the steps on the next few pages; except  If you will be 
using PRI digital T-1  lines, contact Technical support for special installation instructions.   
 

 
 

    
  

 

Select Features:  On this screen, 
click the box next to Core Runtime 
Package , Demos , and Global Call  
Protocalls , then click Next .   

Install Dialogic Drivers:  Insert your 
Dialogic Voice Board Drivers CD  into 
your CD ROM drive.  The installation 
program should automatically start.  The 
screen to the right should be displayed.  
Click on Install System Release . 
 

Third Party Software:  
Click Yes to continue. (This 
only applies to Dialogic 
System Release 6.0.) 
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Follow the on screen instructions from here to complete the installation. 
 

 
 

 
 

 
 

 

Restart Computer:  When you reach this 
screen, select Yes, I want to restart my 
computer now.  Then click Finish .   
 

Welcome to the Found New Wizard:   After 
restarting is finished, this screen will be displayed.  
Select No, not this time , then click Next  on this 
screen to begin. 

Install Software  Automatically: Select Install the 
software automatically . (Your Dialogic Voice Board 
Drivers CD should still be in the CD drive.)  Click Next 
to continue. 

Wizard Search:  You will see this screen while the 
Found New Hardware Wizard  searches for the proper 
driver file.  When it finishes, click Next . 
 
Note:   If the Wizard fails to locate the correct driver, it 
should be located in c:\Program Files\Dialogic\Drivers  
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Dialogic Configuration Manager (DCM): The next step is to detect and start the board 
using the DCM.  This is what actually makes the board function; if the board isn’t started in 
DCM, it will not work in this computer telephony software application. 
 

 
 

 
 

 

Completion of Drive Installation:  When the 
driver installation is complete, this screen will be 
displayed.  Click Finish  to close the window. 

Run DCM:  To run the DCM, click on the 
following: 
Start 
All Programs 
Intel Dialogic System Release 6.0 PCI 
Configuration Manager-DCM  

Local Connect: Make sure the dot is next to Local , 
then click Connect .  

Detection Process : You will see this screen during 
the detections process, which can take up to a minute.  
Please wait. 
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Once the detection process is complete, the DCM screen will appear as shown in the 4 
images below.  Follow the steps in the colored boxes below to start the Dialogic board . 
 

           
Image 1                                                               Image 2 
 

       
Image 3                                                          Image 4 
 
 
After this is completed, close the DCM by clicking on File>Exit.   
 
 

 

 

 

Jump to Software Installation on page 10. 
 
 

                                                    
  

Green Arrow:  Click on the 
green arrow  in the DCM to start 
the board.   
 

Blue Bar:  While the board is 
starting, this blue bar  will scroll 
at the bottom of the DCM. 

Green Dot:  After the board is 
started, the dot on the icon next to 
the board will change to green . 

Red Dot:  The Red Dot on 
the icon next to the board 
means the board isn’t 
started. 

Autostart:  So that the Dialogic board will 
automatically start whenever you re-boot the 
computer, set the board to autostart .  Do this by 
clicking on: 
Settings 
System/Device autostart  
Start System (Make sure there is a check mark  
next to Start System .) 
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Software Installation 
(Please skip this section if you received a computer with the software already installed.  Do not re-install.) 

 
Insert CD 

 

Step 1:  Turn your computer’s power on (if not already on).   
 
Step 2:  Insert the Telephone Notification System CD  into your CD drive. 

 
 

3 Steps: Voice Board-Software Key-Customer # 
 

 
 
 

 

 

 
 

Jump (if using Dialogic) to Dialogic Voice Board Se tup on page 15 
…or… 

Jump (if using PIKA) to PIKA Voice Board Setup on p age 11. 
 

 

Install Setup Wizard : Follow the on-
screen instructions, starting with this screen.   
Note: If using Vista, you will not need to install 
#1 Install Microsoft .NET  Framework 2.0. 
Choose 1 of the 3 choices for #2, depending 
on which Microsoft Operating System you are 
using. 

Voice Board Manager:  When you come 
to the Voice Board Manager  screen, follow 
these 3 steps: 
 

Step #1: Voice Board  - Check the brand 
you are using.  Note: It is very important to 
select the correct brand so that the correct 
configuration will be installed. 
 

Step #2:  Customer Number - Enter your 
Customer # (see the plastic card “How To 
Get Help” ).  Your customer number begins 
with TN, followed by 6 numbers. 
 

                            Step 3: Software Key   
                            Installation & Line  
                            Authorization  – Install  
                            the Software Key (also  
                            known as a “dongle”) on  
                            your computer’s USB   
                            port. Click the button  
                            “Click here to Authorize   
                            my lines ” to activate the  
                            number of lines that you  
                            have purchased. 
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PIKA Voice Board Setup 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Board Setup Tab:  After you 
enter your Customer #, click on 
the Board Setup  tab at the top of 
the screen.  If you chose PIKA, 
your screen will look like this.  (If 
you chose Dialogic , you will go to 
the Dialogic Voice Board 
Configuration.) 
 

Device Manager:  Click this 
button. 

Computer Telephony Device:  
Double click on this device. 
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Computer Telephony Device Propert ies:  On this 
screen, click on the Driver tab , then click the Update 
Driver… button. 

Welcome to the Hardware Update Wizard:  
Click Next . 
Note: XP Pro users, prior to Service Pack 2, may 
not see this screen, so move on to the next step. 
 

Install Software:  Click on Install from a list or 
specific location (Advanced) .  Then click on Next . 
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PIKA Setup Utility:   
Click on the Magnifying Glass  icon. 
Click Yes to delete the setting. 
Click File  to the left of the Magnifying Glass, 
then Save, then Exit . 
 

Search And Installat ion Options:  Click the box to 
choose Include this location in the search: Then click on 
Browse  and select:  
 C:\Program Files\Pika\MonteCarlo\inf    
Then click Next .  The next screen will inform you to wait 
while the Wizard searches.  Then, on the next screen 
Completing the Hardware update , click Finish . 

PIKA Setup:  Close any open screens 
until you are back at the Voice Board 
Manager  screen.  Then click the PIKA 
Setup button. 
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Note: You can also get to the Voice Board Manager  by clicking on the icon on your 
desktop.  

 

Congratulations!  You have successfully installed t he software and hardware! 
 

Note: Please do not uninstall any of the hardware or software in the future without authorization from Technical Support. 
 
 

 

 

 

Jump to Customer Registration on page 16. 
 
 

Voice Board Manager:  You 
will be returned to this screen.  
Choose your Board Type from 
the drop-down menu.  (Find the 
model you received on the back 
side of the What To Do  page 
included with your order.) 

Auto Scan Config uration : 
Click on this button, then click 
Exit . 

PIKA DOS Test : Click on this 
button.  You should see a 
screen that says OK twice 
under the Return Status  
column.  Then click the X in the 
top right corner to exit. 

Other Tabs: You may ignore 
the Board Config  tab, as it is 
only used by Technical Support.  
The Support  tab is described in 
the Operation section of this 
User Guide.   
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Dialogic Voice Board Setup 
 

 
 
            

             
 

Note: You can also get to the Voice Board Manager  by clicking on the icon on your 
desktop.  

 
 

Congratulations!  You have successfully installed t he software and hardware! 
 

Note: Please do not uninstall any of the hardware or software in the future without authorization from Technical Support. 

 
 

 

 

 

Jump to Customer Registration on page 16. 
 
 

 
 
 
 
 
 

Dialogic Setup:  On the Voice 
Board Manager  screen, click 
the Board Setup  tab, then click 
the Dialogic Setup  button.  It 
will quickly configure your 
board(s) for our software and 
will flash when it is finished.  

Other Tabs: You may ignore 
the Board Config  tab and the 
Support  tab as they are only 
used by Technical Support.   
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Customer Registration 
 

 
 
 

 
 
 
 

 
 

Congratulations!  Installation is now complete! 
 
 

 

 

 

Jump to the Operation section on page 17. 
 
 

When  You Need Help:  
Go to http://www.tellacom.net  
and create a Job Ticket .  That 
is the fastest way to get help.  
Your Job Ticket pops up on all 
of the Technicians’ screens.  
Your choice of Technicians (or 
the next one available) will 
contact you as soon as he or 
she becomes available.  If you 
do not have access to the 
internet, you can call 972-248-
0341 and leave a message for 
the Technicians. Working hours 
are: 8 am to 6 pm Central Time, 
except major holidays. 
 

Registration:  
You must register online:  
1) To Validate your Warranty 
2) To become eligible for    
     Technical  Support 
 
To register, go to: 
http://www.tellacom.net 
then click on Register  and 
follow the steps.  Be sure to 
write down your password as 
you will use it to create a Job 
Ticket whenever you need help. 

Place your plastic card “How To Get Help”  in a convenient location.  Note: Your            
customer number will be required whenever you create a Job Ticket  for help. 
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Click on the  icon on your desktop to open  
the Telephone Notification System software. 
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Activation Tab 
 

The Activation  screen is the MAIN SCREEN for the Telephone Notification System . 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 There are only 3 steps to start dialing; but first you need to perform the following: 
 

A. Create your phone lists.  (For details, go to the Phone Lists  section in this guide.) 
B. Record your messages.  (For details, go to the Recording section in this guide.)  
C. Select your options.  (For details, go to the Dialing Set Up  section in this guide.)  
D. Select your telephone lines.  (For details, go to the Status  section in this guide.) 
E. Test your system.  (For details, go to the System Support  section in this guide.) 

 
 

After performing the above, you are ready to activate your dialing with the 3 steps on the 
Activatlon  screen as described on the next page. 



 19 

Activate Dialing: Steps 1-2-3 
 

 
 
 
 
 
 

                                               
 
 
 

 
 
 
 
 

 

Step 1 - Select List to 
Dial: You can select up to 
5 lists to call, one after the 
other.  Check each list  box 
that you want to call, and 
then browse  your lists and 
select the ones you want to 
call.  

Step 2 – Select 
Message to Play: 
Browse  and select the 
message  you want to play 
for each corresponding list 
you have chosen in Step 1. 
 

Test Call: To test your live 
answer message, type a 
phone number in this box, 
then click the button to the 
right. When your phone 
rings, be sure to say 
“Hello”. Then to test as if an 
answering machine has 
answered, call again, but 
answer with “Hello, we are 
not here now, but please 
leave us a message after 
the beep. Thank you”.  Step 3 – Start  Dialing:  Click the green Start  button to start dialing 

now or set the timer , as described below.   

How to Set the Timer:  The timer is set to the current time on your computer’s clock. To change the time to 
start calling, in the Set Time to Start Dialing , click on any part of the date or time and type what you want 
or move the arrows up and down to the desired date and time. The yellow Waiting to Dial box, will be 
displayed with a Count Down Timer . The system will start calling at that set time until it has finished calling 
the entire list(s).  If you want to stop calling  at a specific time, check the little box next to the Set Time to 
Stop Dialing  and select the date and time you want to stop  calling.  (Be sure to set the AM or PM correctly.)       

Very Important:   
Make sure that your computer’s clock is set                                              
accurately, including am vs. pm.  Also, note 
that noon is 12 pm and midnight is 12 am. 
 

 

When dialing starts, 
the box will turn green 
and change to Dialing . 
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Remote Activation 
 
In addition to starting your Telephone Notification System at your computer, there are two 
remote alternatives: 

 
1) By Telephone 
 
When your system is not dialing, the last telephone line  will automatically be ready to receive your inbound call 
to remotely activate dialing.  Therefore, to activate your system, call into the last telephone line of your system 
with a touchtone telephone from anywhere in the world.  (Make sure that you write down that last telephone 
number of your system so that you will have it available when needed.)  Then follow the prompts.  You will hear 
what is typed in red below: 
     

                                      
 

Then you will hear the welcome menu: 
 

“Press 1 to start dialing now using your default se ttings” 
or 

“Press 3 to select dialing lists and record message s.” 
 

 
                       1 is pressed:                                                                     3 is pressed: 
 
 
 
 
                                                                                                                                                                                                                                   
                                                                         Example-List 1 is selected:                       7 is pressed: 
 
     1 is pressed:               3 is pressed: 
 
 
 
 
 
 
 
 
 
 
 
                                                                                               
 
 

 
                                                                      1 is pressed:      3 is pressed: 
 
 
 

 
 

Enter  
Password  

 

“Press 1 to start dialing now” 
or  

“Press 3 to select dialing lists and 
record messages.” 

 

“Please select List 1 to 5 to dial or  
press 7 if you want to select a 3 digit list.” 

 

“Dialing has 
been started.” 

Goes to List 
Selection. 

“Record your message  
for List 1.” 

(You will be able to accept  
or change your recording.) 

 
You can then go back and 

select another list and make 
another recording for that list 

(up to 5 lists). 
 

“Press 1  
to start dialing now” 

or 
“Press 3  

to return to the menu.” 

“Dialing 
has been 
started.” 

Goes back 
to List 

Selection. 

Password:  Create or 
change your Password in 
Remote Authorization  
Code within the Dialing 
Set Up tab. 
 

“ Please select  
position 1 to 5.” 

 
Example:  

Position 1 is selected. 
 

“Please enter a 3 digit 
dialing list number for 

position 1.” 
 

A 3-digit list is selected. 
 

“Enter 1 to select a 3 digit 
message or enter 3 to 

record a new message.” 
 

Note: On the next page, see 
the description how to name 
3 digit lists and messages.  
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How to Name 3 Digit Lists & Messages 
 

The Telephone Notification System allows you to name your lists and messages whatever you wish, to help you 
easily identify them when needed.  If you want to call in remotely, you can select one of the 5 lists and up to 5 
different messages by selecting 1, 2, 3, 4, or 5…but…if you want to be able to select more than 5 and if you 
want to prioritize which lists call before other lists, then you will need to assign a 3 digit number, followed by an 
“underscore”) in front of your list and message names.  For example: 
 
List names:  100_faculty.mdb    or    251_parents.mdb    
                        (mdb file name extension is used for the telephone lists) 
  
Message names:   505_snowday.wav     or    888_lockdown.wav        
                                   (.wav file name extension is used for sound recordings) 
  
By placing a 3 digit number (followed by an underscore) you will be able to have up to 900 lists and 900 
messages.  You can use the numbers from 100 through 999.  You will thus be able to call in remotely and select 
your lists and messages by number using your touchtone phone.  Of course you will need to make a copy of 
those lists to be available when you may need to call remotely to activate the Telephone Notification System. 

 
To Stop or Change Dialing 

  
Be aware that while it is dialing with all lines, you cannot call in remotely until it stops dialing, unless you leave 
the last line out of the dialing lines selected on the Status  tab.  If that last line is not dialing, you will then be able 
to call in during dialing to stop or change  it.  When you call in, it will inform you that dialing is in progress and 
give you the option to stop the dialing.  You can then call back in again to re-select list(s) and re-record 
messages if needed.  

 
 

2) By Internet 
 
From anywhere in the world, use a computer with a remote program such as LogMeIn  or GoToMyPC . 
Log into your Telephone Notification System computer. 
Click the list(s) you want to call. 
Click one of your pre-recorded messages. 
Click “Start” to begin calling NOW or set the timer and click “Start” to begin calling at a later time. 
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Phone Lists 
 

You may create as many telephone lists as you wish.  Whenever you want to call a list, go to 
the Activation tab, browse through your lists, then click on the one you want to call.  You can 
select up to 5 lists to “stack” (call one after the other) with the same message or each with a 
different message.   

 

 
 
 

You will then see more tabs: View Dialing Lists  and Build A New List , described on the 
following pages. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Phone Lists:  To 
create, modify, or view 
your telephone lists, 
there are 2 places you 
can perform this:  
1) On your Desktop, 

click on the  icon 
…or…  
2) On the Activation  
tab, click on the Create 
Modify Vi ew Phone 
Lists  tab. 
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View Dialing Lists 

 
 
 

 
 
 
 
 
 
 
 
 

Dial Lists: To view your 
current lists, click on the 
View Dialing Lists and 
Dial List  tabs.  Click on 
each list on the left side 
to view the names in the 
list.  To delete a record, 
click anywhere on the 
record, then click the 
Delete Record  button. 
To re-name a list, click 
the Re-Name List  button 
and type in the new 
name for the list.  You 
can delete a list by 
clicking on the Delete 
List  button. 

Reports:  To create 
reports of the results 
of your calls, click on 
the Build Report  
button.  This will 
create a .csv  file for 
you.  It will include 
the name, phone #, 
and results of the 
call. 
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Build A New List 
 

 
 

Import Master List Now 
 

 
 
 
 

Delete Temporary 
List:  If there is a list 
here in the temporary 
working screen, click 
on this button to erase 
it to start with a clean 
screen.    

Steps To Build A 
New List: First click 
on the Build A New 
List tab.  Then as 
described in the boxes 
below, delete any 
temporary list, import a 
new list, and strip the  
punctuation and dupli-
cates.  

Import Menu :  After 
clicking on the Import 
A New List  button, the 
Import Master List 
Now screen appears.   

Select File to Import:  Click the Browse  button to select the list 
you want to use.  Click Next to move to the next screen. 

Ignore the buttons Settings  
and Options,  as they are not 
needed in this application. 

Select File Type to 
Import From:  The  
default is Variable text 
records  which is the 
most common (CSV or 
Comma delimited).  
For example, if your list 
is in Excel , save it as 
CSV first.  To do this in 
Excel , click on File , 
then Save As…    At 
the bottom left of the 
screen you will see 
Save as  type.  Click 
on the down arrow and 
scroll down to view the 
choices of file types.  
Choose: 
 CSV (MS-DOS)(*.csv)  
Then click Save. Be 
careful not  to select 
either of the other .csv 
file types. 
 

Delete a Record:  To 
delete a record, click 
anywhere on the 
record, then click the 
Delete Record  button 
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Jump back to the Activation tab on page 18 to begin  dialing. 
 
 

Choose the Sepa-
rator Character:   
This is the method by 
which fields of 
numbers and words 
are separated. The 
default is Comma  as 
that is the most 
common, but you may 
choose another char-
acter and also choose 
a string delimiter  if 
needed.  Click Next  to 
move to the next 
screen. 

For Each Target Field, Specify 
the Source Field: The Source is 
your existing phone list and the 
Target  is the location where you are 
going to import into your auto dialer.  
You will need to match up the fields 
so that the Target  “knows” which 
field in your Source  list is the name, 
address, phone number, etc.  Use 
the drop down arrow to see the 
choices of fields.  Then match up the 
fields as needed.  After completing 
the match-ups, click Save Settings .   

Strip List/Delete Duplicates:   This 
button is at the bottom of the Build A 
List  screen. Before dialing you will need 
to remove any alpha characters or 
punctuation in your phone numbers, as 
well as any duplicate phone numbers.  
Click this button to perform this task and 
when prompted for the file name, enter 
the name you want for that list.   Now, 
close the Phone List Manager with the X 
at the top right of the screen. 

Finish:   Now click the Finish  
button and go back to the Build A 
List screen.    
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Recording 
 
 
 
 
 
 
 

 
 
 

 
 
 

Now go to the next 2 pages to Test  & Adjust Volume  and Record Messages . 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Record Messages:  
To record or play your 
messages, go to the 
Activation  tab, then click 
on the Record Play New 
Message  button.  You 
will see a screen with 2 
tabs: Record  and Setup , 
as described on the next  
pages. 

Record ing Messages : You can pre-record as many messages as you wish, or you may record your messages as 
needed.  Whenever you want to call a list, go to the Activation  tab, browse through your recordings, then click on the 
one you want to call.  If you are selecting more than 1 list to call, you will need to select a message to play for each list.  
Those messages can be the same or a different message for each list.  Note: You can also make recordings remotely, 
by telephone.  See the Remote Activation  page in this User Guide . 
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Test & Adjust Volume 
 

 
 
 

             
 
 
 
 
 
 
 
 

Attention Vista users:   
 

The Audio Controls  must be open while the software is operating.  To do this: 
1) Right click on the speaker icon in the system tray (lower right corner of your screen, next to the clock). 
2) Select Open Volume Mixer . 
3) Verify that it is not muted (Vista often automatically mutes the Audio Controls of new software). 
Note: You may need perform this each time you record because Vista may reset to Mute. 

 
 
 
 

Setup : Click on this tab to test and adjust 
your sound if needed.  First, click the Play 
Test File button to hear how it sounds with 
our default settings.  If the quality and volume 
are good, go to the Record  tab, described on 
the next page.  If the quality or volume are not 
acceptable, perform the following steps: 
Confirm that your speakers are plugged in, 
turned on, and set to the proper volume.  If 
not, correct the situation and again perform 
the test described above.  If the quality or 
volume are still not acceptable, click on the 
Vol  (Volume) button.  Follow the directions 
below: 

Master Volume:  Make sure that the Mute 
All button is NOT checked.  Then to escape 
back to the Setup  tab, click the X.   Then 
adjust the Volume  as described in the box 
below to the right.  Click the Play Test File  
button to test the volume. 
  

Adjust Volume:  Using your 
mouse, move the “Slider Bars”  
up or down to adjust the 
volume.  Move both the Master  
and the Wave bars to the same 
positions.  Do not adjust the 
Mute buttons 

Technical Support Tools:  The 
Sound Card Location  & Device 
Manager  are used for technical issues.  
Do not adjust these without help. 
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Record Messages 
 
 

 
 
 
 

     
 

 

 

 

 

Jump back to the Activation tab on page 18 to begin  dialing. 
 
 

 

Record Tab: You may record as many 
messages as you wish for future use or you 
may just record your messages as needed.   

.Wav File :  You may name your messages 
whatever you wish.  The file extension .wav 
will automatically be inserted at the end of the 
name.   
 
Other Recordings:  You also may use 
messages recorded elsewhere, but they must 
be in the A/mu-law Wave format, and 8000 
Sampling Rate, Mono, 16-bit. 

Buttons:  To record, click the Rec button 
and speak your message.  When done, click 
the Stop  button.  Click the Play button to 
listen to your recording.  If you want to revise 
your message, just repeat this process until 
you are satisfied.  To erase a recording, click 
the Delete  button.  To re-name a recording, 
click on the file name of a recording in the list 
in the white box, then click the Re-Name 
button and enter the new file name . 

Microphone Volume : On the Setup  tab, if 
the volume of your recordings is too high or 
too low, use your mouse to move the Mic 
“Slider Bar” up to raise the volume or down to 
lower the volume. 
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Status Tab 
 

The Status  tab is used to set the number of lines you want to use, view the calls as they are 
being dialed, and view the results of the dialing. 
 

Telephone Line Status 
 

 
 

Call Results 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

Jump back to the Activation tab on page 18 to begin  dialing. 
 
 

 

Current Auto Dialer Calling Status:  On the top row of this part of the screen, you can see how many calls have 
been dialed and the percentage of the total to be dialed.  On the left side, you can also see the results of each call and 
the right side shows the percentage of the total for each result.  Results are broken down into these categories: Busy 
Signals, SIT Tones (non-working phone numbers), No Answers, Hang Ups, Answering Machines/Voice Mails, Fax 
Machines, and Live Answers.  Confirmations (if someone pressed 3 to indicate they received your message) are also 
recorded at the bottom left. 
 

Current Telephone 
Line Status: Your 
auto dialer was 
purchased with a 
specific number of 
telephone lines.  You 
may dial on all of those 
lines or on a lesser 
number of lines.  This 
screen permits you to 
choose which lines you 
want to use.  You can 
click Select All Lines  
or you can click the 
little box  next to the 
lines you want to use.  
You can also click 
Clear All Lines  or click 
each little box you do 
not want to use.  Once 
you have activated 
dialing, you can watch 
who is being called on 
each line. 
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Dialing Set Up Tab 
 
The Dialing Set Up  tab is used before dialing to modify the various settings as needed. 

 
Dialing Options 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Post Dial DTMF Digits:  If your 
telephone line or system needs to dial 
any digits after  dialing the telephone 
numbers in your lists, enter those digits 
here.  You may have to experiment 
with using any commas if needed. 

Pre Dial DTMF Digits:  If your telephone line or system 
needs to dial any digits before dialing the telephone numbers 
in your lists, enter those digits here.  For example, to dial long 
distance numbers, you would enter a 1 in this field.  Another 
example is that it may be necessary to dial a 9 to get an 
outside line.  Note: if there is any delay before an outside line 
is available, you may have to slow down dialing the phone 
number.  To achieve that delay, enter one or more commas 
after the 9.  A comma represents about one second delay.  
Your Pre Dial DTMF Digits might then look like this:   9,,  (In 
this example, the auto dialer will dial 9, then wait about 2 
seconds to get an outside line, then dial the phone number in 
your list.)   
 

Dial Attempts:  Click on the 
number of times you want the auto 
dialer to retry any phone numbers 
that were called but a message 
could not be delivered because 
there was no answer or the line 
was busy.  It will call the whole list, 
then start over calling those 
numbers again. 
 

Called Party Response:  After each of 
your calls is delivered, the system can ask the 
person called to press 1 to repeat your 
message and/or press 3 to confirm that they 
have received your message.  Each person’s 
touchtone (DTMF) response is recorded for 
later reference if needed.  To activate either 
of these choices, check the appropriate box 
or uncheck the boxes if you do not want to 
offer these choices. 
 

Remote Authorization Code: 
If you intend to remotely access 
your auto dialer by telephone, 
select 4 digits for your code.  See 
the Remote Activation  section in 
this guide for details about 
activating your auto dialer 
remotely. 

Current List:  This is 
the phone list currently 
selected to dial. To 
change this list, go to 
the Activation  tab. 
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System T1 – PRI Set Up 
 

The System T1 – PRI Set Up  is for use only if you are using T1 – PRI digital telephone lines.  
Ignore this if you are using standard analog telephone lines. 

 

 
 
 
 
 
 
 
 
 

 
 
 

 

 

 

Jump back to the Activation tab on page 18 to begin  dialing. 
 
 

 

 
 
 
 
 
 
 

PRI Caller ID Entry: (This is only used if 
you are using Digital PRI telephone lines.) 
Enter the telephone number you want to be 
seen on Caller ID.  Note: We suggest that 
the name associated with that phone 
number be recognizable to the people 
being called.  

EVO Server Run Selection: Check to avoid a T1 
alarm whenever the Auto Dialer shuts down.  This 
prevents the telephone company from receiving a 
message each time you shut down the Auto Dialer. 
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System Support Tab 
 

The System Support  tab is used for getting Technical Support, testing your auto dialer, and 
updating your software. 
 

Get Technical Support 
 

 
 
 

Software Updates 
 
 

 
 
 
 
 
 

Test Lines 
 
 
 
 
 

 
 

 

 

 

Jump back to the Activation tab on page 18 to begin  dialing. 
 
 

Technical Support:  When 
you need help, click this 
button to go to the Technical 
Support web page to create a 
Job Ticket .  If you have 
already registered, enter your 
customer #, name, phone 
number(s), and a brief 
description of your need.  
Your Job Ticket will then pop 
up on the Technicians’ 
screens and the first available 
Technician will call you.  
Hours are 8 am to 6 pm, 
Central Time.  If you do not 
have internet access on this 
computer, you may use 
another computer to go to: 
http://www.tellacom.net  or 
call 972-248-0341 and leave 
a voice message. 

Software Updates:  You can get the latest version of 
this software by clicking on this button.  If you do not 
have internet access on this computer, contact our 
Technical Support. 

Test Line s of Telephone Notificatio n 
System: Use this to test your system to 
make sure that everything is working 
correctly.   

 

*** Very Important ***  
 

If you are using this product for 
emergency notif ication, we highly 
recommend that you  test the 
system frequently. 
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Logging Tab 
 

The Logging  tab is used by the Technical Support Staff to track activity in your system if 
needed for installation or troubleshooting. 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

Jump back to the Activation tab on page 18 to begin  dialing. 
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Forced Message Delivery 
 
In some cases, you may want to force a message to begin playing after each telephone call 
is answered, regardless of how the system may detect the method of answer.  Examples may 
be if you are calling paging systems, cell phones, or voice mail.  The description below 
explains how to make the Telephone Notification System to perform forced message delivery. 
 

First, click on the Voice Board Manager (VBM) icon  on your computer’s desktop.  
Then click on the Support tab. 
 

 
 
 
 
 
 
 
 
 
 
 

This tab is primarily used by 
Technical Support to log 
(track) files in case you 
encounter problems.  You 
need not be concerned with 
Logging.  See the box below 
for our Voice Paging feature 
that allows you to force 
message delivery. 

Voice Paging Settings:  This 
feature is used in special 
circumstances when you need to by-
pass the normal detection of live 
answers or answering machines.  If 
you check this little box, your system 
will ignore the manner in which each 
call is answered and begin delivering 
your message after it waits the number 
of seconds you have selected.  For 
example, this might be used in 
emergency situations when a paging 
system is used, rather than calling 
normal telephone numbers.  Another 
example might be if you are calling cell 
phones and you want the message to 
begin playing after a certain length of 
time because there may be various 
delays, tones, messages, etc. causing 
live answer or answering machine 
detection to be confused.  If you want 
to use this feature, you may have to 
experiment with the number of 
seconds needed to deliver your 
message at the appropriate time. 


