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INTRODUCTION

Rapid Rabbit Auto Dialer (software) uses Speedy Dialer (an external single line
telephone device) to automatically make telephone calls to deliver your pre-recorded
information, reminders, and alerts. If a live person answers, it will deliver your message
rapidly. If an answering machine or voice mail answers, it waits until the greeting has
played, then delivers your message. If there is no answer or the line is busy, it can try
again later.

This User Guide provides step-by-step instructions  how to install and operate your
Rapid Rabbit Auto Dialer using Speedy Dialer . If you encounter any difficulties
installing or operating your system, our Technical Support team is available for training
and help with any technical issues. Be sure to put your plastic card How To Get Help
(with your Customer # ) in a convenient place.

What We Supply

-
Rapld Rabbit

Rapid Rabbit Auto Speedy Dialer Recording Audio Cables
Dialer Software on CD Microphone

%’ " N
* -
Telephone Cable Power Transformer 18" or 6’ USB Serial Cable
Adapter Cable (only included if 18" USB

Adapter Cable is included)

* The included Power Transformer is designed and approved for use in the USA and Canada; therefore,
users in other countries may need the following: a wall plug transformer that can provide an output
voltage of 9 to 12 volts DC at a minimum of 200 milliamps current to the Speedy Dialer DC power input
jack. The wall plug transformer input voltage and frequency must match the voltage and frequency of the
local wall plug being used.

Warranty: Rapid Rabbit software and Speedy Dialer are covered by a 1 year warranty. The microphone
headset and accessories are covered by a 30 day warranty. Damages due to power surges and lightning
are not covered under the warranty.

Technical Support: 1 hour or 1 year (whichever comes first) is included. Additional time may be
purchased for $50 per hour.




What You Supply

Telephone Line
Standard Analog RJ11 Jack

v

\_/
- ._‘— = i
The feature Call Waiting should not
be included on the line as it
interferes with live vs. answering
machine detection.
VoIP telephone service is NOT
recommended because those phone
lines are often slow and noisy. An

auto dialer works very fast and
listens to determine how each call is

answered. Poor quality VolP lines
will therefore result in poor call
results.

Computer (desktop or laptop) with the following:

or ———

Operating System: Windows XP Home or Pro or Vista Home
Premium, Business, or Ultimate, or Windows 7.

Minimum System Requirements: 1 GHZ processor, 512 Megs
of RAM, 10 MB of available hard drive space, Super VGA
Monitor, Keyboard, Mouse, Sound Card, and available Serial or
USB port.

Surge Protector & Battery Backup
software, and data.

Dedicated Use: While dialing, your computer should only be
used for the Speedy Dialer product.

Recommended: High Speed Internet connection.

: To protect your hardware,

Follow the step-by-step instructions

Step-by-Step

in this User Guide. Below is a summary:

1) Installation: (Skip to Operation if installation has already been done.)
a) Install the Rapid Rabbit Auto Dialer software before installing the

hardware.

b) Attach the Speedy Dialer to your computer, choose Com Port, & test Dial

Tone.

c) Adjust Sound Settings.

d) Set Calling Defaults.

e) Register online at http://www.tellacom.net (to be eligible for technical support and
to validate your warranty).

2) Operation:

a) Activate your dialer in 3 steps:

1) Choose or create a list to dial.

2) Choose or record a message.

3) Click to start dialing now or set a timer to start dialing later.
b) View or print dialing results.

- LY
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Rapid Rabbit Software Installation

Do NOT connect your Speedy Dialer hardware
until the software has been installed.

Step 1 - Install Rapid Rabbit Auto Dialer Software : Insert the CD (label side up) into your
CD-Rom drive as shown above. Click either Windows XP or Vista (Vista Basic is not compatible).
Operating System Note: You may use Windows XP Home or XP Pro or Vista, but if using Vista (Home
Premium, Business, or Ultimate) or if using a Dell computer, you must turn off the User Account controls
before installing the software, and it must remain off while this software is in use. To turn off the User
Controls, go to the Start Menu, click on Control Panel, then select User Accounts, then click on Turn User
Account Control On or Off. Uncheck the box that says Use User Account Control (UAC) to help protect
your computer. Then reboot the computer.

W [nstall Wizard

Welcome to the This will install our software on your
Install Setup Wizard \ o %o ail other appications before

Rapid Rabbit
Dialer

‘h{nduws #PHome / XF Pro

Windows Yista Business

Cancel/Exit




Speedy Dialer Hardware Installation

After installing the Rapid Rabbit software , click the Rapid Rabbit icon
that has now been installed on your Desktop .

b3 Rapid Rabbit Ver. 1.3.4 XP & VISTA
File Check For Updates Tech Support Manual Stop Dialing Mow

]/ Calling Status T Recarding Studio/T/> Speedy Setup

Speedy Setup tab:

After the Rapid Rabbit Step 1: WHO do you want Fo oai?
software opens, click the | || selectafistorteiephone Usthame=| TestMy # List Total # =
Speedy Setu p| tab. Sample.mdb CONTACT TELEPHONE  [LASTRESULT [LASTDATE |LASTTIME
Test My #.mdb
Make New Calling List : 1 | !
yelete Calling List Pre-dial Prefix= | 2
Install ation tab: Follow
these 3  steps on the | ESEEIFEET Ver. 1.3.0 XP & VISTA
InstallationfeleK File CPwgk For Updates Tech Support Manual Stop Dialing Now
1: Hardware Installation EMS[ T Calling Status T Recording Studio T Speedy Setup

2: Sound Settings
3: Calling Defaults

1 Liability - Responsibilty

Step 1: Hardware Installation (Click on the number to save setting.)

1\

Details of these 3 steps are
described on the following
pages of this guide.

Front Of Speedy Dialer:

Back Of Speedy Dialer:
GREEN PINK

Step 1:
Hardware Installation:

This step is composed of A,
B, C, and D.

Step B: Choose Comm Port > | n—

ComPort Problem?
| Open (Device Manager)
Press Here

/ Step A: Install Hardware | Step D: Test Dial Tone |

Step C: Test Comm Port

Step 1A: Install
Hardware

Click on this button and
the Speedy Dialer -
Hardware Installation Click to Test Sound |
instructions  will appear
(also seen on the next 2 Sound PE= :
pages of this guide). Eoif—=

e

Step 2: Sound Settings (Click on the number to save setting.)

Computer Sound Card Settings: Speedy Dialer Sound Settings:
Master Wave Mic

{For Tech Support ONLY)

wtosone | - | + [[]
waeme | | + |7

Above sound settings are factory default settings. Small adjustments may be made to these settings.

I g

I [l step 3: Calling Defaults (Click on the number to save setting.)

Rings To Answer: E Busy/No Answer Retrys= a_

Status: 10/19/2007 4:13 PM




Step 1. Speedy Dialer Installation
Step 1A: Install Hardware

Speedy Dialer Hardware Installation

Important: Before connecting the Speedy

Q Dialer hardware, you must install the

-8 software CD.

Telephone Cable Connection:

On the back of the Speedy Dialer, plug one end of the Telephone Cable into the jack
10 A |abeled “Phone Line".
B Plug the other end of the Telephone Cable into a standard telephone wall outlet.

Ext
Spkr

Boeo

bC
Powar

USB Cable Connection

Connect the male end of the USB adapter cable into the Speedy Dialer's Serial port
(labeled “Serial RS-232"), then tighten the thumb screws. Then connect the
rectangular end of the USB adapter cable into your computer’s USB port.

bc Ext Computer Senal
Powar Sk

n Out RS-232
B °cc° -um-f




_ Audio Cables Connection:
3. On the back of the Speedy Dialer, insert the pink plug on one end of the audio cable

A. into the jack labeled “Computer Out” and insert the green plug into the jack labeled
“Computer In”.

B. On the back of the computer, insert the pink plug on the other end of the audio cable
into the sound card jack labeled “Mic In” (jack may be colored pink) and insert the
green plug into the jack for your external speaker (jack may be colored green). (You
may have to unplug the existing cable for your external PC speakers. If you wish to
continue using the external PC speakers, see “Optional” below.) Note — some
computers have the sound card inputs on the front of the computer instead of the
back of the computer.

Audio Cable

Sound Card on
Back of Computer

(Set sound card playback
recording levels to minimum.)

Power Transformer Connection;
On the back of the Speedy Dialer, plug the small round end of the Power
4:  A. Transformer into the jack labeled DC Power.
B. Plug the Transformer into a standard electrical wall outlet.

Note: This Transformer was designed and
approved for use in the USA & Canada. If you
_are in another country, another Transformer may
be required. * i

e

:r;:T;
=

* Using the wrong type of transformer may severely damage the Speedy Dialer.

Microphone Connection: (Do NOT connect unless you are recording.)

To record, temporarily remove the audio cables from the computer’s sound card.
S Insert the Microphone plug with the pink ring (or the microphone icon) into the pink

jack labeled “Mic” on the computer’s sound card.

When finished recording, unplug
the microphone cable from the
sound card and plug the audio
cables back into the sound card.




Continue steps below on the SN & tab:

Step 1B: Choose Com Port:

Choose Com Port: First, click the yellow box to check the com port. Click on this button,
then to select the Com Port that the Speedy Dialer will use to communicate with your computer, use
the up and down arrows on the number box. Click one of the numbers in the box (it will be highlighted
in blue). If you are using a Serial connection, in most cases you will be using Com Port 1 or Com Port
2. If using a USB connection, no Com Port is more likely to work than another, so you may have to
experiment.

H Rapid Rabbit Ver. 1.3.4 XP & VISTA
Call & List I T q.alling Status q Recording Studio T Speedy Setup
Installation T \ Liability - Responzibily

Step A: Install Hardware ‘ Step D: Test Dial Tone

»w
|§5tep B: Choose Comm Port> ] m \
— ComPort Problem?

| Open (Device Manager)
Press Here

Step C: Test Comm Port

ol

Step 1C: Test Com Port

Test Com Port

Click the Test Com Port button. If this is the correct Com Port, you will see a message that reads:
“OK-Speedy Dialer will use this Com Port”. If you get an error, choose the next Com Port (as
described in Step 1B) and test it until you get the “OK” message.

If you are still getting an error:

USB Cable: Click the yellow button labeled Com Port Problem? This will open the
device manager. Double-click the Ports (Com & LPT) . Look for the line that shows
Prolific USB to Serial . The Com Port number that is used is to the right and this is the
Com Port that device will use. If the Prolific device is not listed, the USB drivers did not
load. To load the drivers, unplug the USB cable from the computer and close the
software. Open My Computer , Local Disk C , and then double click the Speedy Auto
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folder. Then open the Help folder. Double click the file usb_to_serial.exe to run the
file. This will install the USB drivers on your computer. Once it is done installing, restart
the computer. When the computer is finished booting up, plug the USB cable into your
computer. If the drivers installed properly, a Windows message will appear in the lower
right corner. Click that window and let Windows find the proper setting for the device. If
the Windows notification does not appear, unplug the USB cable from the current USB
port and plug it into another USB port on your computer. There may be a conflict with
another USB device on your computer, which will require you to disconnect the other
USB devices and then try to install the USB cable.

Another tool available to find the Com Port is to use the SDAutoTest program. Close
the software and then go to My Computer , Local Disk C , and then double click the
Speedy Auto folder. The next step is to open the Help folder and double click the file
SDAutoTest.exe . Once opened, the SDAutoTest will automatically start finding the
proper Com Port. If the program does not find the Com Port, click the Find Port button
in the upper left corner. Once the Com Port has been located, close that window and
click the Step D: Test Dial Tone button. Once you click the button, look at the front of
the Speedy Dialer and make sure the Ph Off Hook light is on. It should stay on for
several seconds and then go off. If the user has the headset on, a dial tone should be
heard through the headset.

Com Port Problems with  Dell computers:

If you have a problem with your Dell Computer recognizing your Prolific Serial to USB
Device, follow these steps:

Step 1: Unplug the USB cable from the computer.

Step 2: Download and install the following file:
http://www.tellacom.com/downloads/Dell_UsbReg.exe (The alpha characters are case sensitive.)
This file is very small and installs very quickly. When the file finishes installing, you will
be returned to your desktop.

Step 3: Insert the Serial to USB cable into an available USB port (preferably a USB Port
at the back, rather than the front of the computer). Once the Serial to USB cable is
attached, Microsoft Windows will pop-up a bubble stating “Windows has found new
hardware”.

Step 4: Click that pop-up and let Windows find the Prolific Serial to USB Device . If
the computer does not pop-up a window, put the Serial to USB cable into another USB
port on the computer, until you get the "Windows has found new hardware" message.

If after trying everything described here, you still cannot get a Com Port to work, please
contact Technical Support. We will be glad to help you. Computers can be tricky!
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4 Rapid Rabbit Ver. 1.3.4 XP & VISTA

File ChedkFor Updates Tech Support Manual  Stop Dialing Mow

E=®E

Call & List | Calling Status

T Recording Studio T Speedy Setup

Installation

Step 1: Hardware Installation
Front Of Speedy Dialer:

|

Liability - Besponsibilty

(Click on the number to save setting.)
Back Of Speedy Dialer:

Step A: Install Hardware ]

‘Step B: Choose Comm Port> l m

Step C: Test Comm Port

GREEN

Step D: Test Dial Tone ]

ComPort Problem?
Open (Device Manager)
Press Here

Step 1D: Test Dial Tone

Test Dial Tone

Put on your headset, then click the Test Dial Tone button to determine if you are getting a dial tone

through your Speedy Dialer. If yes, you can continue to Step 2 — Sound Settings

heard, make sure everything is plugged in

properly.

. If no dial tone is

properly. If still no dial tone, remove the telephone line
from the Speedy Dialer and test that line with a standard telephone to make sure the line is working
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Step 2 — Sound Settings

The Windows volume controls on the left will vary with each computer, especially going
from a laptop to a desktop computer. The settings in this guide will cover many
computers, but the settings will vary from one computer to another, depending on the
type of sound card in each computer.

Volume: (The settings displayed below are standard factory default settings.) You may need to
change them as follows: On the Computer Sound Card Settings, the Master volume should usually be
less than 5%, while the Wave volume should be about 80%, and the Microphone volume should be
about 5%.

|
|
Sound Card Step 2: Sound Settings (Click on the number to save setting.)

Setti ngs Computer Sound Card Setgpgg./_\ Speedy Dialer Sg
The number in the /Master Wave Mic

(For Tech Support ONLY

should be set to
“0". (If you have a I

CaBEB
fax/modem or _‘ J
secondary sound

card, this number > - : :
Above sound settings are factory default settings. Small adjustments m e made to these settings.

Sound Card box
‘Elick to Test Sougd

Mute Mic

may vary.)
/

Test Sound:
Put on the
headset and click

tSh(()eurS:ollICk tobl;(:;t_] Speedy Dialer Sound Settings : (Technical Support may need to
You should hea} assist you with this.) Click _the Mute Spkr (Speaker) and the M.ute Mic
the sound. but it (Microphone) buttons on the right side to set both values to “0”. (This has to

. ' be done once to set a “baseline” value for the Speedy Dialer volumes). Then
will be at a low click the + button for the Spkr to raise the speaker volume to “12”, and then

volume — this is do the same for the “Mic” _ hiit raise it to “G”
normal.

Attention Vista users:

The Audio Controls must be open while the software is operating. To do this:

1) Right click on the speaker icon in the system tray (lower right corner of your
screen, next to the clock).

2) Select Open Volume Mixer .

3) Verify that it is not muted (Vista often automatically mutes the Audio Controls of
new software).

Note: You may need to perform this each time you record because Vista may reset

to Mute.

Sound Setting Problems with  Dell Computers:

If you have a problem with Sound with a Dell Desktop or Laptop computer, follow these
steps:

Click Start, Control Panel , Sound and Audio Devices .

Make sure your speaker settings are set to stereo headphones.

Click Audio : Sound Playback and Sound Recording need to be set to your com-
puter's sound card.
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Microphone

We provide you with a microphone to make recordings but you may use another
microphone or microphone headset if you prefer, if you have acquired one elsewhere.)

Microphone
For recording your messages.

To lower or raise the microphone volume for recording,
adjust the MIC volume on Step 2 — Sound Settings as needed.

To lower or raise the sound volume when you listen to your
recording, adjust the WAVE volume on Step 2 — Sound Settings.

Step 3 — Calling Defaults

Rings To Answer: Select how many rings the Speedy Dialer will hear before hanging up and
going to the next telephone number in the list. It is recommended to select this to the highest settings
in order to reach most answering machines and voice mail systems.

\

Step 3: Calling Defaults (Click on the number to save setting.)

Rings To Answer: BT Busy/No Answer Retrys= BT

-

Status: // 10/19/2007 | 4:13PM /

No Answer/Busy Retrys : This is the number of attempts that the Speedy Dialer will make to
call each telephone number in order to get a live person or an answering machine. Example: If the
number 2 is selected, the dialer will make 2 attempts to reach a live person or answering machine
response. If “no answer” or “busy” are the result of the first attempt, it will try again after all the other
calls on the list have been attempted.

Congratulations! Installation is now complete!

Note: If everything is not installed OK, we want to help you!
There are a wide variety of computers available; some are easy to work with, while
others are not. If you have any problems with the installation, please contact our
Technical Support. We want your Rapid Rabbit and Speedy Dialer to work well for you!



Registration:

You must register online:

1) To Validate your
Warranty

2) To become eligible for
Technical Support

To register, go to:
http://www.tellacom.net

then click on Register and
follow the steps. Be sure to
write down your password
as you will use it to create a
Job Ticket whenever you
need help.

L1 Date: 01/19/08
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Customer Registration

A New Customer Registration for Technical Support & Software Upgrades - Microsoft Internet Explorer
5 P pel P!

AEE
Qe &

Fle Edt View Favorites Tooks Help
O-©- B REaoe
Google |G-

dicress | ] https frmw, tellacom, comregister index, php L
tnks @]Bank @] Fedex &]Google &) Helpdesk @] Projects & Telacom &]v8 @] ebaystore &JPD Erp &]s0 @] squirel
vt & @ B+ % Bockarks~ Bhoblocked P check v Autolink + | AutoFll (s sendtor )

(@) settngs~

]

Ci i ion for Technical Support & Software Upgrades:

/BM contact information will be kept confidential and will only be used to assist you with our products )

* These fields are required.

* Castomer Namber: Notoue whattosceet? | ]

2 alpha characters 6 digit numeric number

* First & Last Name: |

Company Name: |

* Address :|

S o1 | [re———

*State:[

* Zip-Postal Code:|

= Country:| USA ¥

How may we contact you?
*Primary Telephone:[
Secondary Telephone:|
Cell Telephone:|
Fax Telephone:|

&] Done

B Internet

location.

How To Get Help: Place your How To Get Help
Note: Your customer number, beginning
whenever you create a Job Ticket for help.

plastic card in a convenient
with “SD” will be required

When You Need Help:
Go to:
http://www.tellacom.net and
create a Job Ticket. That is
the fastest way to get help.
When you do create a Job
Ticket, it pops up on all of
the Technicians’ screens.
Your choice of Technicians
(or the next one available)
will contact you as soon as
he or she becomes
available. If you do not have
access to the internet, you
can call 972-248-0341 and
leave a message for the
Technicians. Working hours
are: 9 am to 6 pm Central
Time, except major holidays.

& Tellacom Support Helpdesk - Microsoft Internet Explorer EE|xX)
8w | A&
tnks @]Bank @] Fedex &) Google &) Helpdesk & Projects &) Telacom &]VvE &] cbaystore &]PD Erp &0 &) squirel

Hle Edt Vew Favorites Took Help

Q-9 - BR G

Address ] http:/fmww.tellacom, com/support/

Google [Gi vloo D © O B+ 1 bovkrerksr Shobocked % check vy Autolnk + T AutoFil [ sendto~ (@ settngs+
- |
e
Technical Support Helpdesk
I R EEEE————————————
Home Help
Technical Support Hours: Monday through Friday from 8 am until 6 pm US Central Time except for major US holidays.
The current support time is now: 9:53 A.M.
Note: Our technicians and programmers leave at 6 pm Central Time. Help requests received later than 5 pm may not
be answered until the next day.
AOL users please do not use the AOL proprietary browser. Use either Internet Explorer or Firefox. i
Customer #: Customer # is located in your manual,
Speedy Dialer = is on the bottom of your unit.
[ 1 1f you can'tfind your customer = call 872-248-0341.
Password: 1) If you have already registered, but do not know your passward
[ el
2) TF you have not registered, click here.
View Ticket b |
£-mail: You can view, modify, or check the status of your existing ticket.
Ticket ID:
=8|
&] Done B Internet
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OPERATION
of
Rapid Rabbit
Auto Dialer

Click the n icon on your desktop

to open the Rapid Rabbit software.

Rapid Rabbit Auto Dialer software uses Speedy Dialer hardware to make telephone
calls to deliver your pre-recorded messages. If a live person answers, it will deliver your
message rapidly, along with a variety of choices for the person called. If an answering
machine answers, it will wait until the greeting has played, then deliver your pre-
recorded message. If there is no answer or the telephone line is busy, it can try again
later.
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Rapid Rabbit Auto Dialer Operation

There are three primary steps to set up a dialing session:

1) WHO do you want to call?  (Select or import a list of phone numbers.)

2) WHAT recorded message do you want to play? (Select or record a
message to be played to the called parties.)

3) WHEN do you want to call?  (Choose to Dial Now or set a Timer.)

The details of performing the above tasks are below and on the following pages:

OF1| =R NI A tab - Click this tab and follow Steps 1, 2, and 3. (Note: Steps 2 and 3 will
not appear until you have selected a list of telephone numbers to call in Step 1.)

gé Rapid Rabbit Ver. 1.3.0 XP & VISTA
File Ch&ck For Updates Tech Support Manual  Stop Dialing Mow
Call A List T Calling Status T Recording Studio T Speedy Setup

Step 1: WHO do you want to call?

Select a list of teleph
nﬁrﬁge:s Il:so coall:: i List Name = ] Sample List Total # = 5
o.M | c:\SpeedyautoldatabaselSample.mdb
CONTACT TELEPHOME LASTRESULT |LASTDATE |LASTTIME -
» 999-452-2499 il

999-349-3145 |
999-252-5004
999-742-2489
999-742-3693

Make New Calling List | g l | X |_

Delete Calling List | Pre-dial Prefix= | 2

Choose a message from the list
below or record a new message

List To Call:

Optional ending messages: Sample

SyS_Confirm.wav
SyS_DoNotCall.wav [~ 1: Repeat Message Message To Play:
SyS_GoodBye.wav Sample.wav
SyS_Repeat.wav [~ 2: call Confirmation

™ 9: Wrong #/Do Not Call Again

Step 3: WHEN do you want to call?

Ar—" v Start calling NOW.
T [~ Schedule a time to start calling.

z)

3B:  grart Now

Status: 10/19/2007 4:09 PM
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Step 1 — WHO do you want to call?

Below are 3 ways to get your lists of telephone numbers to call:
1) Create a New List, 2) Enter Telephone Numbers Manually, 3) Select an Existing List.

1) To Create a NEW LIST of Telephone Numbers (to import from another source)
Click the “Make New Calling List " button.

% Rapid Rabbit Ver. 1.3.0 XP & VISTA E
File Check Fbr Updates Tech Support Manual  Stop Dialing Mow
Call A List | Calling Status T Recording Studio T Speedy Setup

l Step 1: WHO do you want to call?
Wetwsinadidt of Felanhone ™

T ist Name = | Sample List Total # = | 5
c:\SpeedyAutoldatabaselSample.mdb
CONTACT [TELEPHONE LASTRESULT ‘LP-STDATE ‘LRSTTIME -

3 oo ac2 2400

List Name: Enter ENTER THE FILE NAME BELOW:

a name for this new M NAME LENGTH IS 10LETTERS

ltlf?;t 'Bogzeu;‘””&%"r‘]’ - < ND SPACES - Elo '
click OK. The new ismlii- - g o R ek Cance

list name will appear ‘ ———— 0
in the window to the \*

left. | Sample

- ‘ Import List Now
Import List Now: Double click -

the list name you have created.
The Import List Now screen will
appear. Now you will begin the
process of importing a telephone
list you have from another source.
First Select the type to import
from. Next, Select file to import
by clicking the Browse button.
Once you have found the file to
import, double-click it. A small
sample of the selected file will be
displayed at the bottom of the
screen.

Select file tppe to impart from:

1\-"ariable text records [delimited fields) :_]

Select fle to import;

]c: S peedpduto'D atabazelSmallList cov

Browsze. . 1

File prewiew

Ackerman, Yeronica, 400 S 4th St,Wishek, TE, 99495, 999-45: 4
Ackerson.Stella. 425 6th 5 Ave Ellendale TE 99435 99927
Adair, Dennis & Haurice, 406 Waters St Pingrees, TH,L 99476,
Adair .5 L.103 H 15th St Oskes TH. 99474, 999-742-2489

- : I .. ?

-
Lm—i* T EACK, |' Meut > Finizh
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Import List Now

Choose the separator
character (between the

Choose the separator character [between the fields)

. W Comma I~ Space
fields): 1If not Comma (the most = s
common separator), choose the i LR
appropriate  separator. Then [~ Other

Choose a string delimiter  (the
most common is ”). The sample
information should be in columns

Chooze a zting delimiter : " v]

with the same information for each Ee o
record in the same column. If it is [ | [ [ | [ =
not, choose a different separator Ackerman |Yeronica 4005 4th St'wishek  Tx | 93495 33-452-2:

: Ackerzon | Stella B Bth S Ave Ellendale T 99436 39-349-3
character at_the top _Of th_e W_mdow' Adair | Dennis & Mz 6 Waters St Pingree X [ 99476 39.252.50 ™
Once the information is in the 4| v
proper fields, click Save Setting, ~
then click Next. A cove Sating] e P Finish |

This is now the most important part of the import process as this is where you will map
the fields from the selected list into the appropriate fields in the dialer. If you make a
mistake mapping, you will have to delete the list and start the import process over.

Import List Now

TO Map the F|6|ds Click the For each target field, specify the source field
target field Telephone at_ the.top of \ |Talgel field |T_l.|pe |Size|50urce field ‘Mnrei_i
the screen and then CI|Ck n the »| 1 CONTACT Text EDl[Ignored] Li—
field at the bottom of the screen {_ 2 TELEPHOME |Tet | 75 Field?
that contains the telephone | aLASTRESULI Tew | 20 flarored]
numbers. Next, click in the target > i | 4LASTDATE Tew | 50 flgnored)
field Contact and then click in the | SLASTTIME Tex 80 (lgnored)
field at the bottom of the screen N c e
that has the_ c_ontact names. When \ Fiprevion . . — : .
you have finished mapping these ield1 [Fieliz  [Field2  [Fieldd  [Fields  [Feme~ [Fisld? =
two fields, click Finish. Click the [——_] [Ackeman \S‘ferﬁ:ica *;Dgtﬁ gl;f; \Ef\i‘l:::';e Ii | ggigg?g;ig;
Close/OK  button on the pop-up SPiebde )5 Waters St Fingiee | T | a7 39252507
window to return to the Call A List 3
tab.

Sawve Setting J Cancel ¢ Back




19

2) To Enter Telephone Numbers Manually:
To add telephone numbers to an existing list, click on the list nhame, then click a blank field
underneath the field name TELEPHONE. Type in a telephone number (and if you wish, a name

under CONTACT) and use the down arrow on your keyboard to move to the next record (do not
click the Enter key). See Alternative below.

& Rapid Rabbit Ver. 1.4.0 XP & VISTA =1
File Chedk ForjUpdates Tech 3ypport Manual Stop Dialing Now

Eall’h Ligt T \ Calling Status T Recarding Studio T Speedy Setup

Step 1: WHO do you want to call?

Sample List Total # = 4
\ c:\SpeedyAuto\databaze\Sample. mdb
CONTACTN TELEPHOME  |LASTRESULT |LASTOATE |LASTTIME
512-553-5856
. |512-587-5666
\\|512-578-6354

* |

Make New Calling List | 4 |

Delete Calling Ligt | Pre-dial Prefix= |

\
|
\

\\ 1
Alternative: If you want to create a NEW list with only telephone numbers that you enter

manually, first click the “Make New Calling List ” button. Type in a new list name, click on that
name to select it, then begin typing the telephone numbers under the TELEPHONE field.

3) To Select Existing Lists of Telephone Numbers:

Click the list name in the window to the left. The top of the screen will fill in with the contact
names and telephone numbers contained in the list.

& Rapid Rabbit Ver. 1.4.0.XP & VISTA &l
File Chedk For|Updates Tech Support Manual \ Stop Dialing Mow

Eall’\ List T Calling Sté{us T Recarding Studio T Speedy Setup
\

Step 1: WHO do you want to call?

List Name = ]\ Sample

List Total # = 24

\ c:\SpeedvAuto\databazeSample. mdb
CONTACT TELEPHOME LASTRESULT |LASTDATE |LASTTIME a~
Sam Johnson 512-553-5656 =i
Betty Jones 512-587-5666 =i
Joe Smith 512-578-6854
Make New Calling List | 4 | [

Delete Calling List | Pre-dial Prefix= | =
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= Rapid Rabbit Ver. 1.4.0.XP & VISTA
File Check For Updates Tech Support Manual Stop Dialing MNow
Call A List T Calling Statuz T Recarding Studio T Speedy Setup
|
Step 1: WHO do you want to call?
Select a list of telephone
numbei:*s to :al-l: List Name = | Sample List Total # = 24
' g | c:\SpeedyAuto\database\Sample. mdb
| Test My #.mdb CONTACT TELEPHOMNE LASTRESULT |LASTDATE |LASTTIME A
Sam Johnson 512-553-5656 =
Betty Jones 512-587-5666 =
Joe Smith 512-578-6854
4 3
Make New Calling List | || [
Delete Calling List | Pre-dial Prefix= 2
= |
[ — 1

Pre-Dial Prefix /

The Pre-Dial Prefix is used to dial a sequence of numbers (for many different reasons)
before each telephone number is dialed. The most common use of the Pre-Dial Prefix
is to place the number “1” in front of the phone number in order to dial a long distance
phone number. This is much easier than editing each phone number to add “1".
Another use of the Pre-Dial Prefix is to get an outside phone line if dialing through a
PBX phone system. Dialing “9” first is a common requirement for PBX phone systems.
If you do need to place a “9” in the Pre-Dial Prefix, you will probably need to add 1 or 2
commas (*,”) after the “9”. Example: “9,”. Each comma pauses the dialing about 1
second after dialing the “9” to give the PBX time to get a dial tone.

Local vs. Long Distance Phone Numbers

The phone numbers that will be imported into Rapid Rabbit must be in the same dialing
format. For example your list should have all local or all long distance phone numbers.
Do not mix local and long distance phone numbers in a single phone list. The Rabbit
has the ability by using the Pre-Dial Prefix box to add “1” to all phone numbers, but this
is a global option, meaning it will add “1” to the front of all phone numbers. Edit your
phone list before importing into the Rapid Rabbit Auto Dialer.

Do Not Call

The Rapid Rabbit is a basic single line dialer that does not have any type of Do Not Call
list management or automatic removal features. If planning to use this unit as a
telemarketing tool, you will need to remove telephone numbers that are on the Do Not
Call list using another program and then import that list into the Rapid Rabbit dialer.
Important Note: One of the ending messages does have an option for the person called to press the “9”

key on their telephone to request not to be called again. The system operator will then need to delete
those numbers manually from any dialing lists.

I
: N
@ 3
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Step 2 — WHAT recorded message do you want to play?

You may select an existing message you have saved or record a new message:

& Rapid Rabbit
File Check For Updates Tech Support Manual  Stop Dialing Mow

Ver. 1.4.0 XP & VISTA

To Select An
Existing Message):

Click the name of the
recording you want in the
.wav file window on the
left of the screen. If you
choose to use one of the
optional Ending Mes-
sages, click the box in
front of Ending Message
1, 2, 0, or 9. (Ending
Messages are explained
later in this section.)

Note: The list and the
message you have selected
are displayed on the right.

-—
i Step 2: WHAT recorded message do you want to play?

Call A List 1 Calling Status | FecodngStudo |

Step 1: WHO do you want to call?
Select a list of telephone LiStNime=]Tple ListTnhi#:]T

numbers to calk:

Speedy Setup

c:\SpeedyAuto\database\Sample.mdb

CONTACT TELEPHONE LASTRESULT |LASTDATE |LASTTIME s
Sam Johnson 512-553-5656 =i
Betty Jones 512-587-5666 =i

Joe Smith 512-573-6854
| -

4 3
Make New Calling List 1 | 1—
Delete Calling List ] Pre-dial Prefix= ] ?

list

below or record a new

in the Recording Studio tab. = I endi List To Call:
[faxtoneaay | ptiondt el messages:

wav

SyS_Confirm.wav

Message To Play:

s_Pressl.wav
sys_Press2.wav i)

Recording Studio EEls

To Record A New

Message: Click the
Recording Studio tab to
record a new message.

& Rapid Rabbit
File Check For Updates Tech Support Manual Stop Disling Mo

Ver. 1.4.0 XP & VISTA

~Eati-frbrst

Step 1: WHO do you want to call?
Sclett @ Int of Ielephone List Name = Sample List Total # = 24

numbers to calk:

c:\SpeedyAutodatabaseSample. mdb
CONTACT TELEPHOMNE LASTRESULT |LASTDATE |LASTTIME s
Sam Johnson 512-553-5656 1
Betty Jones 512-587-5666 =i




Step 1:
Microphone:

Plug in

When using Rapid Rabbit
for making your record-
ings, we recommend that
you plug the microphone
into the sound card of your
computer as described in
detail in the installation
section. (When using the
Cheetah Power Dialer
software that also works
with Speedy Dialer, the
microphone headset is
plugged into the front of
the Speedy Dialer.)

@i,
o0

On the Recording Studio

tab, click the Click this
button after you plug in

your headset button. The
screen to the right will then
appeatr. (See Step 2
instructions on the next

page.)

Note: If you are using a
headset with a MUTE
button, make sure the
MUTE button is in the OFF
position.
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& Rapid Rabbit Ver. 1.4.0 XP & VISTA
File Check For Updates Tech Support Manual  Stop Dialing Mow
Call & List 1 Caling Status T

A=

T Speedy Setup

Step 1: Plug in Headset

]

Click this I;utton
after plugging in
headset.

(]

i

4 Rapid Rabbit Ver. 1.4.0 XP & VISTA EE&
File Check For Updates Tech Support Manual  Stop Dialing Now

Call & List T Calling Status T Recording Studio T

Speedy Setup

Step 1: Plug in Headset

\

Step 2: Record a Message:

Play or Record your messages here with a headset or microphone.
To re-record an existing message, choose from the list on the left.
To record a new message, type the new message name below.

faxTone.wav

D
Sy5_Confirm.wav
Sy5_DollotCallwav
SyS_GoodBye.wav
sys_Hold.wav
sys_PressQ.wav
sys_Presslwav
sys_Presslwav
sys_Press9.wav
5yS_Repeatwav
5YS_TRANSFER.wav

Test My #wav ﬁ
el

Examples: "meeting.wav” or "pickup.wav"or "alert.wav"

Message selected: ] Sample.wav

message name + .wav

Step 3: Re-Record Optional Ending Messages:(only if change is needed)

SyS_Repeatwav - Ending Meszage #1: "Torepeat thiz mezzage, press 1.

Re-set to original
Re-set to original
Re-set to original
Re-set to original

(CLICK HERE) When FINISHED Playing or Recording

SyS_Confirn.way - Ending Meszage #2: "'To confirm that vou have received this meszage, press 2.

SpS_DoMotCall.way - Ending Mezzage #3: VIf we have called the wrong number or you do not
want to be called again. presz 3" [Important-If 9 iz pressed, remowve that number from your list. ]

Sp5_GoodBye way - "Thank you goodbye."

Important!
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Step 2: Record a Message: When a new list name is created, a .wav file (voice recording) name is
created to match the phone list name. Double-click the .wav file hame that matches the phone list
selected in Step 1 in the window to the left. It should be highlighted in blue and displayed in the selection
file on the right. The name of the .wav file will be displayed in the “Message Selected " window under
Step 2 of this tab.

To Begin Recording : Get
your microphone and click the
“Record” button on the
screen. When you are finished =D A2 BRgin eacse
recording your message, click
Stop. To listen to the .wav
file, click the Play button. If
you need to change the .wav
file, just click the “Record”
button again and re-record the
message. If your recording \\ S T —

File Check For Updates Tech Support Manual  Stop Dialing Now
Call & List T Calling Status T Recording Studio T Speedy Setup

volume is low, adjust the Mic. o ————— Play or Record youll messages here with a headset or microphone.
volume before recording the ST e e eyl
file. Go to the Speedy Setup S Dot My Examples: “rgpeting wav” or “pickup.way”or “slertway”

tab and raise the Windows sys_Holdwav

Mic. Volume on the left side v Preest way e

(but do not raise above 98%). S Pecutuiay messageame ¥ Ay

Once done, you must calibrate o S } _

the Speedy Dialer volume by Test My #.wav ni u :'
clicking the Mute Mic button Stop Rec

and then by clicking the +

Step 3: Re-Record Optional Ending Messages:(only if change is needed)

?gtton Unt” the number Is at Su5S_Repeat.wav - Ending Message H#1: "To repeat this message, press 1." R sk b nigial ‘
Wli]en ﬁnished recording, CIiCk SyS_Confirm.way - Ending Message #2: "To confirm that you have received this message, press 2. Re-set toonginal ‘
the button “I mportant - Click SyS_DoMotCall way - Ending Mezzage #39: "If we have called the wrong number or pou do nat Re-set to original ‘
here When finiShed playlng want to be called again, press 3" (Important-If 9 is pressed, remove that number from your list. ] 'a

or recording ” |f yOU want to SyS_GoodBye way - "Thank you goodbye." Re-set to original
delete a .wav file, select the

file name and click the Delete Important! (CLICK HERE) When FINISHED Playing or Recording
button.

HINT: When you click Record , do not pause before starting your message as the called party may hear
“dead air” and hang up before your message starts.

Unable To Record A Message?

If you are unable to record a message on the Recording Studio tab, verify that the cables are connected
correctly to the sound card on the computer, per the instructions in the Installation section. Also, make
sure that the microphone is not muted. If still unable to record, contact Technical Support.
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Step 3: Optional Ending Messages:
message do you want to play?

message.

On the Call A List tab Step 2: WHAT recorded
see the optional 3 different Ending Messages to play after the main

Step 2: WHAT recorded message do you want to play?

Choose a message from the list
below or record a new message
in the Recording Studio tab.

[faxTonewav

le.wa v
Sys_Confirm.wav
Sy5_DolotCall.wav
Sy5_GoodBye.wav
sys_Hold.wav
sys_PressO.wav
sys_Presslwawv
sys_Press2.wav bl

List To Call:

Message To Play:

[~ 1: Repeat Message
[~ 2: call Confirmation

T~ 9: Wrong #/ Do Not Call Again

Just click the little box to select any Ending Messages you want to use:

N

The Repeat message asks the called party to press the “1” key on their touchtone phone to

repeat the message.

The Confirm message asks the called party to press the “2” key on their touchtone phone to
confirm that they have received the message.

The Do Not Call message asks the called party to press the “9” key on their touchtone phone if
they do not wish to be called again.

Re-Recording Ending Messages:

These .wav files have been pre-recorded for you. To hear

them, located in the .wav file window on the left, click on the name of one of them, such as
Sys_Confirm.wav , then click on the green Play button. The name of the file will be displayed in the
message selected window. For example, you could change it as follows: “If you want someone to call
you, press 2.” Click the red Rec (Record) button and make your new recording which will replace the
original recording. To reset these files back to the default, click the Reset to original button next to
the appropriate message at the bottom of the Recording Studio tab. NOTE: None of the Ending
Messages play if an answering machine answers because each ending message requires a person
to press a key on their touchtone telephone to respond.

Step 2: [ 2cord a Message:

When Fin ished
Recording: When
you have finished
recording any new
messages, click the
button Important!

(CLICK HERE) When
FINISHED Playing or
Recording at the
bottom of the
Recording Studio tab.
This will take you back
to the Call a List tab. If
you choose to use any
or all of the optional
Ending Messages ,
select them on the Call
a List tab before reading
the Special Note on the
next page and moving
on to Step 3. Important::
After recording, replace
the audio cables.

faxTone.wav r Record your messages here with a headset or microphone.
" To te-record an existihg message, chpose from the list on the left.
Sys_Confirm.wav To rgcord a new message, type the na

SyS_DollotCallway
SyS GoodByewav
sys_Hold.wav
sys_PressO.wav Me
sys_Pressl.wav
sys_Pressl.wav
sys_Press9.wav
SyS_Repeatwav

5YS5_TRANSFER.wawv
Test My #wav

Re-set to original
Re-set to original
Re-set to original
Re-set to original

SyS_Confim.way - Ending Message #2: "To confimn that vou have received this message, press 2.

SyS_ DoMotCall.way - Ending Message #3: "If we have called the wrong number or you do not
ant to be called again, presz 3" [Important-lf 3 is prezsed, remove that number from your ligt,]

5¥5_GoodBye way - "Thank you goodbye.”

\

Important! (CLICK HERE) When FINISHED Playing or Recording

Message Storage: The messages are stored on your hard drive
and may be found as follows:

Go to your C: Drive, Click on the Speedy Auto folder, Click on the
Messages folder.
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SPECIAL NOTE: “HOW AN AUTO DIALER WORKS”:

An Auto Dialer uses hardware and software to dial a telephone number, then “listens” to
see what happens. If it “hears” a busy signal or no answer, it hangs up and dials the
next number. If it “hears” a brief burst of sound or voice (such as “Hello”), it assumes a
person has answered the telephone and promptly plays the “live person " message
(with any Ending Messages you may have selected). If an Auto Dialer hears a longer
sound or voice, it waits until it “hears” no more sound or voice, then waits about 3 more
seconds to be sure there will be no more sound or voice. It then plays the “answering

machine " message.

* In a perfect telephone environment, the auto dialer works extremely accurately;
however, there are several different types of telephone lines, including standard analog
lines, VolP lines (voice over the internet), and cell phone lines. Unfortunately VolP and
cell phone lines are sometimes poor quality, with noise on the line. An Auto Dialer may
“hear” noise or static and think it is hearing an answering machine. Also, there are
many ways that telephone calls are answered, including by live people, automated
attendants, and voice mail. For example, most people just say “Hello”, but some people
answer with a long greeting. Someone could also answer "Hello", but a TV is blaring in
the background. In these cases, an Auto Dialer may then be confused and deliver your
answering machine message rather than the live person message. Voice mail and cell
phones can also confuse an Auto Dialer so that sometimes it does not deliver the
message at the exact time it should. Suggestion: One way to make sure your complete
message is heard is to say your message twice while recording, so that if someone only
hears the first part of your message, they will hear you say the full message again.
Also, on live answers, the option “To repeat the message, press 1” is available.
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Step 3: WHEN do you want to call?

You may start calling now or set a timer to start and stop calling at specified times:

Start calling NOW : Click this option on the Call A List tab to start dialing immediately.
/

7

Step 3: WHEN 2o you want to call?

R ¥ Start calling NOW.
T |~ Schedule a time to start calling.

3B startnow

Schedule a time to start calling:  This option allows you to select a start and stop time for the Rapid
Rabbit to dial. The Rapid Rabbit only dials between 7AM and 9PM when this option is selected. When you
click “Schedule a time to start calling ", a small window will open where you can select the start and stop
times. First click the Start time, then drag the mouse down to the End time. The hours highlighted in red will
be the time the Rapid Rabbit will make phone calls. The start and stop time will be displayed on Step 3. To
change the hours, click the Schedule option and drag your mouse over the desired times, then click the OK
button. Caution!!! Make sure your computer’s clock is set to the correct time, including am vs. pm!

drag your mouse
down to choose the
End Time.
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Callling Status E&l¥

Call Results : Click the Calling Status
tab to view the results of the calls. The T Q_)
items on this tab are the contact name,
telephone number, and the result of the
call, along with the date and time the call
was made. If a live person answered, the
call result for that record will display “Live
answer . If any type of answering system
(such as voice mail or answering machine)
answers the call, the record will be marked
as “AnsMachine ”. If the call result for a
record displays “Sit Tones ", your call did
not go through as tones sent by the
telephone company were detected. Make
sure that you are dialing the phone number
in the proper format. For example, if your
telephone number is listed as 5555551212
on the Calling Status tab, but the number
is long distance, you will need to add a 1 to
the Predial Prefix box under Step 1 on the

Call A List tab so that it can be dialed as a ~—
long distance number. _—

——

View Calls: You can view the calls as they are being made by the Rapid Rabbit. You can see how
many calls are to be made and which call the dialer is currently on. You will also see the last result of
each call. Use the buttons at the bottom of the tab to perform the following functions:

* Pause Calling — Click here to temporarily stop dialing.

* Resume Calling — Click here to restart the dialer.

* Reset Busy/NoAns — Click here to allow the dialer to re-call just the busy and no answer calls.

* Reset List — Click here to reset the call results for the complete list. This will clear the date and time
fields for these calls so that the list can be called again in the future. If you are resetting the call results
after opening the dialer, you will have to click the Pause button first and then reset the results.

* Reports — The Rapid Rabbit has a basic report tool that allows you to print and save records from a
dialing list. When you click the “Report” button, the Report window will open. Select the call results
you wish to print from the drop-down box at the bottom of the screen, then click “Build Report ”. Once
the report is built, click “Save/Print Report ”. Your report will open in Microsoft WordPad . From
WordPad , you can print the report or save it as a .txt file on your computer. To clear a list and start over
with a new list, click the “Clear” button.

Test Recommendation : (before starting the calling) We recommend that you make a test call to
verify that you have selected the correct message and ending messages. To do so, in “Step 1: WHO
do you want to call? ", enter your telephone number in the “Test a call ” list, then select the message
you want to use in “Step 2: WHAT recorded message do you want to play? , then click “Now” in
“Step 3: WHEN do you want to call? ”. When you phone rings, just answer the call with “Hello” and
see if you hear the proper message. You can also test by answering as if you are an answering
machine, “Hello, this is Tom and Mary’s home. I'm sorry we are not home now, please leave a message
after the beep.”
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\[EIR[VM=ET@ On the top left side of the Rapid Rabbit screen, you will see a menu bar
with miscellaneous topics:

Check For Updates: If your Rapid Rabbit computer has
internet service, you can download the latest Rapid Rabbit
software. If you do not have internet service on that computer,
you can install the Rapid Rabbit software you have onto a
computer with internet service. Then download the latest version,

File: This takes you to each of the
Tabs, the Report Printer, and Exit.

/ copy it to a CD, then install it on your Rapid Rabbit computer.

Technical Support: Stop Calling Now: If you need
If your Rapid Rabbit Manual: You can to completely stop calling, press this and
computer has internet ’ answer “Yes”. This is useful if you have

see the Manual-User

service, you can connect to . changed your mind, you have discovered
Guide on the screen.

our Technical Support web that you are calling the wrong list, or you
site  www.tellacom.net to are playing the wrong message.
create a Job Ticket when

you need help. Note: You
must be registered before
receiving help.
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Important Information

Liability & Responsibility
Safety Instructions

FCC Compliance
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Liability & Responsibility

This product has the capability of being operated in a variety of ways, but it is NOT primarily intended for telemarketing. The
Buyer/User assumes all liability and responsibility for only operating this product legally, according to federal, state, and/or local
laws. Laws are complex and may change from time to time, and laws vary from country to country and from state to state. A
violation of any such laws could result in significant penalties and other sanctions. The Seller and the Manufacturer and its
Technicians and Representatives are instructed not to offer any legal advice or interpretation of laws regarding the use of this
product; however, if any advice or interpretation of laws is given, it should not be relied upon. Prior to buying or using this product,
especially if it will be used for solicitation, telemarketing, or selling, the Buyer/User should consult with an attorney to determine the
extent of permissible activities. Since this product is NOT primarily intended for use for telemarketing, it does NOT contain “Do Not
Call” scrubbing tools.

Safety Instructions

When using your telephone equipment and this device, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and personal injury, including the following:

* Read and understand all installation and operational instructions on the hardware, software, and manual.

* Unplug this device from the wall outlet before cleaning. Do not use liquid cleaners or aerosol cleaners. Use a damp cloth for
cleaning.

* Do not use this device near water.

* Do not place this device on an unstable surface since a fall may cause serious damage to the device.

* This device should not be placed near anything that emits heat. Proper ventilation should be provided in the area surrounding the
device.

* Operate this device only with the proper type of electrical power source and telephone line. If you are not sure, contact your
electric and/or telephone companies.

* Do not place the cables anywhere that they will be abused or tripped over.

* Do not overload wall outlets or extension cords as this can result in fire or electric shock.

* Never spill liquid in or on the device as it can damage it and cause fire or electric shock.

* Do not open or disassemble the device because the device may be damaged and/or electrical shock.

* Unplug the device and contact technical support and/or an electrician if any of these conditions apply: the power supply cord is
damaged, liquid is spilled into the device, the device has been exposed to rain or water, or if the device has been dropped or
damaged.

* Do not use a telephone during an electrical storm. There may be a slight chance of electric shock from lightning.

* Do not use a telephone to report a gas leak in the vicinity of the leak.

FCC Compliance Information

* This product complies with Part 68 of the FCC Rules and Regulations. The FCC Registration Number is DWEUSA-75283-DP-N.
The Ringer Equivalence Number (REN) is 0.6B. The product uses an RJ11 phone jack. You must, upon request, give this
information to your telephone company.

* The REN is useful to determine the quantity of devices you may connect to the telephone line and still have all of these devices
ring when the number is called. In most, but not all areas, the sum of the RENs of all devices connected to one line should not
exceed five (5.0). To be certain of the number of devices you may connect to the line, as determined by the REN, you should
contact the local telephone company to determine the maximum REN for your calling area.

* |f your system causes harm to the telephone network, the telephone company may discontinue service temporarily. If possible,
they will notify you in advance. If advance notification is not practical, you will be notified as soon as possible.

* Your telephone company may make changes in its facilities, equipment, operations, or procedures that could affect proper
functioning of your equipment. If they do, you will be notified in advance to give you an opportunity to maintain uninterrupted
service.

* If you experience trouble with the device, please contact our Technical Support at 972-248-0341 for information on obtaining
service or repairs. The telephone company may ask you to disconnect this device from the network until the problem has been
corrected or until you are sure that the device is not malfunctioning.

* There are no repairs that can be made by the customer to this device.

* The device may not be used on coin service lines provided by the telephone company (this does not apply to private coin
telephone applications which use standard telephone lines). Connection to party lines is subject to state tariffs.

FCC Registration Number DWEUSA-75283-DP-N

Ringer Equivalence (REN) 0.6B

Telephone Jack RJ11




