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Stop wasting time dialing  
telephone numbers by hand! 
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*** INTRODUCTION ***  
 

Four Versions of The Click Dialer 
 

The Click Dialer is available in 4 versions, depending on the type of telephone service that is being used. The 
Click Dialer is available as a single product called Cricket Click It Click Dialer . It is only available using 
softphone VoIP.  Note that the Click Dialer is included with the 3 Power Sellers: Green Mamba  for Skype, 
Dolphin  for softphone VoIP, and Cheetah for Land Lines and hardphone VoIP such as Vonage or magicJack. In 
addition to the Click Dialer, The Power Seller also includes a Power Dialer, Customer Communicator CRM, and a 
Phone List Manager.  
 

1) Cricket Click It Click Dialer for softphone VoIP  
 

2) Green Mamba Power Seller for Skype  
      (See The Power Seller Manual - Do not use thi s manual.) 
 

3) Dolphin Power Seller for softphone VoIP  
     (See The Power Seller Manual - Do not use this manu al.) 
 

4) Cheetah for Land Lines and hardphone VoIP such a s Vonage or magicJack  
      (See The Power Seller Manual - Do not use this manu al.) 

 
 

What You Need To Supply 
 
1) USB or PC Headset (for talking live and for making pre-recorded messa ges)  
 

2) Desktop or Laptop PC: 
 
 
 
 
 
 
 

3) Phone Service Softphone VoIP such as ZoomCalls, Vocalocity, or Ne xtiva 
 

4) Broadband Internet Connection  (not required for Cheetah if using a Land Line) 
 

Consistent bandwidth of at least 90 kbps of both upload and download speed per user is required.  Some anti-
virus software may block or degrade your VoIP service.  If using a cable internet connection, we recommend 
using a Quality of Service (QOS) modem if your bandwidth is inadequate for high quality sound.  Wireless and 
satellite internet connections may or may not work well, depending on signal strength. Norton  and McAfee  anti-
virus software may block your VoIP connection.  We recommend using AVG anti-virus software. It is free and can 
be downloaded here:  http://free.avg.com/ 
 
 

What You Get When You Buy 
 

1) The Click Dialer Software License to use on one computer.   
2) Operating Manual Online. 
3)   One Year Warranty. 
 
 
 
 
 

Operating System:  Windows XP or Windows  Vista or Windows 7  
Minimum System Requirements:  1 GHZ processor, 512 MB of RAM, 10 MB of available hard drive 
space, Super VGA Monitor, Keyboard, Mouse, Sound Card, and available USB port. Important Note: If you 
will be importing large lists of telephone numbers, you may need a faster processor, more RAM, and more 
hard drive space.   
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Overview 
 

            
 

 
 

How It Works:  When you want to make a call, click your mouse  on the telephone icon if using ACT! or click 
to highlight  a telephone number on virtually any other CRM or phone number anywhere on your computer. The 
Click Dialer instantly dials that number. No more dialing by hand while looking back and forth from the phone 
number to your telephone key pad. When you click, The Click Dialer Key Pad (see below) instantly pops up and 
dials your calls. Various features are also available to assist you. 
                                                                                  

 

 

Click Dialer F eatures:  
 

Play Pre-Recorded Messages:  Click any of 
the blue arrows to play one of your 3 pre-
recorded messages when you reach an 
answering machine or voice mail. It saves 
you from having to say the same thing over 
and over many times a day. 
Read Scripts:  Your 4 scripts can be 
displayed to assist you when talking to 
someone. 
Record Conversations:  Click the little red 
button to record conversations on your hard 
drive. 
Transfer & Conference Calls:  Click to 
conference other people or transfer a call to 
another person anywhere in the world. 
Private Address Book:  You can just click a 
telephone number to call any phone number 
in your private Address Book. 
Inbound Calls:  You can answer or reject  
inbound calls.   
 

Bonus Feature: 
 

When you’re not using The Click Dialer with 
a CRM, you can place a call using your 
mouse by clicking and highlighting any 
telephone number on your computer (on 
emails, web sites, documents, etc.). No more 
dialing with your fingers! 
 

Here’s how to dial with various C RMs:  
(see sample CRMs) 

 
* ACT! – Just click the telephone icon cre-
ated by our Click Dialer and it instantly dials. 
 
* SalesForce , SugarCRM , SalesGenie , 
LeadMaster , Excel , ZOHO, Outlook , 
GoldMine , Intuit QuckBase , FileMaker , 
LEADS360, and others – Click to highlight 
the phone number and it instantly dials.  
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*** INSTALLATION *** 
 
          

Installation of Cricket Click It Click Dialer Softw are 
 

Very Important: Refer to the Quick Start  you received when you purchased the Click Dialer. 
 

Step 1 (if NOT using ACT! CRM):  Install Browser Click Plugin:  
                
               If you have not already done so, download the latest version of your internet browser click software at: 
                
               http://www.tellacom.net/downloads/clickdialer  
    

                                                   
 

Step 1 (if using ACT! CRM):  Install ACT! Click Plugin: 
                
Important: ACT! (Versions 2008, 2009, or 2010 or 2011) must already be installed on this computer, but make  
               sure that your ACT! and other applications are closed  during the installation of the ACT! Plugin . If  
               you have not already done so, download the latest version of the ACT! Plugin  software at: 
                
               http://www.tellacom.net/downloads/actclickdialer  
    

 
 

 
 

 

Click the internet 
browser that you 
are using. 

After the installation of the ACT! Plugin , 
you should now see the “exponenciel ” 
screen. Please close this screen by 
clicking the red X at the top right of your 
desktop. Now move to Step 2. 

Click on your 
version of ACT! 
to download the 
ACT! Plugin . 
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 Step 2:  Install Click Dialer software: 
                
               If you have not already done so, download the latest version of the Click Dialer  software at: 
                
               http://www.tellacom.net/downloads/clickdialer  
 

        
 
       When you see the screen below,                                                  Then, when you see the screen below, 
      click Next  then follow the prompts.                                                click Finish . 
 

                                                               
                                 

 
Step 3:  Enter your Customer Information:  
 
 
 
 
 

                                                                                                         
                                                                                                                                        
 

Click ClickDialer_Install  
then click Run. 

 
                ClickDialer  

Click Dialer:  You should now see the Click Dialer.  
Click the “+” to open the Log In Information  screen. 

The blue icon to the right has been installed on 
your computer’s desktop. Double-click this icon. 
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Your Customer Number: 
(Use when requesting Technical Support) 

 
 

 
 

Step 4:  Activate Your Click Dialer Software License: 
 

 
 
 
 
 
 

 

Double click the Key. 

 

After clicking the “+”, you should see the 
screen to the right. 
 

Enter the user’s name under Display 
Name (not required). 
 

Contact your VoIP Phone carrier to 
obtain the required Customer Infor-
mation (IP address) below, then:  
 
 

Enter your Login & Auth Login (usually 
the same). 
 

Enter your Password . 
 

Enter your SIP Proxy . 
 

Enter your Outbound-Proxy . 
 

Double check your numbers as they 
must be accurate for your VoIP service 
to work. 
 

Click the Save Changes button. 
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Then to unlock your Software License, enter your License Code : 
 

 
 
 
 
 
 
 
 
 

 
 
 

                                                      Then click the OK button. 
 

 
 

                    
 
 

Step 5:  View and Use the Click Dialer:   
 

Congratulations, you are ready to use your new Clic k Dialer! 
                                                                                                   

                                                                                             
 
 
 
 
 
 
 
 
 
 
 

User # License Code 
  
  
  
  
  
  

 

 
 

Then click Unlock Now! 
 

 

Double click the blue icon  
on your PC desktop. 

 

You will see the basic Click 
Dialer screen shown on the right. 

After reviewing the following page 
“Headsets/Microphones for Cricket”, 

you are ready to proceed to the 
“OPERATION” section in this manual. 
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Headsets/Microphones for Cricket Click It Click Dia ler 
 

Headsets for Cricket may be used to talk to people as well as to create your pre-recorded messages to play when 
you reach an answering machine or voice mail. There are many brands, types, and styles of headsets  

that may be used with VoIP services.  Below are examples to assist you in your choice: 
 

 

Wired USB & Analog Headsets: 

     
 
 

 

Wireless Headsets:  (examples) 

   

        
 
 

 
 

     
 

 
 

Telephone Adapter: 

 
 

Plantronics CS55 or CS70 Wireless Office Headset Sy stem   
Priced around $200 (Over the head, behind the neck, or over the ear)  

Note: The adapter described below will also be need ed) 
 

 Try comparison shopping at:  http://www.google.com/products   

Plantronics Audio 995 Wireless 2 -Ears PC Headset  
Priced at about $60 (over the head style) 

Try comparison shopping at:  http://www.google.com/products   

There are many different styles of wired USB and an alog headsets.  
Prices start at about $10. 

(Wired USB & analog headsets are available in store s or on the internet.) 
Try comparison shopping at:  http://www.google.com/products   

 

If you want to use a telephone or telephone headset (such as the above 
Plantronics CS55) that cannot plug into your computer, you will need a 

ZoomSwitch Analog Handset Phone Switch.  It gives you the ability to push a 
button when using your headset to talk on either your telephone or on the VoIP 

service of your Power Seller.  
“Zoom Switch Analog Handset Phone Switch” sells for about $30.   

Purchase from: Headset Experts, Virginia Tames 800-641-6416 x 104 
 

Plantronics Audio 920 Bluetooth Wireless PC & Cell Phone Headset  
Priced at about $60 (on the ear style) 

Try comparison shopping at:  http://www.google.com/products   

Plantronics Audio Savi Go Bluetooth Wireless PC & C ell Phone Headset  
Priced at about $160 (on the ear style) 

Try comparison shopping at:  http://www.google.com/products   
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*** OPERATION *** 
 

How To Use The Click Dialer  

                                                          
Functions 

 

                                            
 

The Click Dialer is used to save you the time and effort of looking back and forth at phone numbers to dial them 
manually. You can swipe (highlight) any telephone number on your PC, then simply click to call. A screen pops 
up, giving you the ability to record the call, read scripts, play pre-recorded messages, and view and edit your 
address book. Great for prospecting using phone numbers on E-mails, CRM’s, spreadsheets, documents, 
websites, etc. 

                                               
 
 
 
 

 

Click on this desktop icon to activate  
the Click Dialer : 

 

             
             ClickDialer  

Swipe Off : When 
this is un-checked, 
you cannot swipe a 
telephone number 
and do a “Ctl C” click 
to enter it in the 
telephone number 
box. 
 
Swipe on: Check 
this box to do a 
swipe of a telephone 
number and a “Ctl 
C” click to enter it in 
the telephone num-
ber box. 
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Functions (continued) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key Pad:  Click the 
Diamond Box to 
expose the Key Pad 
and various other 
features. 
 

Scripts:  Shows you 
scripts and allows 
for editing the scripts    
 

Address Book:  
Shows your ad-
dress book and 
allows for adding 
and deleting of 
names. 
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How to Click and Dial 
 
To automatically dial, swipe your mouse over any telephone number on an electronic media, such as an E-mail, 
web site, Word document, spreadsheet, data base, CRM, etc. (You cannot swipe and dial a telephone number on 
a graphic or .pdf file.) 
To “swipe”, use your mouse to position the cursor in front of the telephone number you want to call, then hold 
down the left button of the mouse and drag across to the end of the telephone number and let go of the left 
mouse button. The telephone number should then be highlighted . Then right click with your mouse and click on 
Copy . The telephone number will be immediately dialed. See the example and instructions on the following 
pages. 
Note: As an alternative, after swiping (highlighting) a telephone number, you can press the Ctrl+C keys  on your 
keyboard to make it dial. 
 
 

Example of swiping a telephone number on an E-mail:  
 
 
 
 
 

 
 

 
 

 
 
 
 
 
 

 

 

 

Use your mouse to swipe the telephone number you want to call, then right click your mouse and click on 
Copy .  It then dials that number immediately.  
 

Swipe the phone number and do 
a right click of your mouse and 
“copy” or after you swipe the 
phone number you can do a 
“CTRL C”. 
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How To Get Help 
 

Monday - Friday 9 am - 6 pm Central Time (except ma jor US holidays) 
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 CALL 972-248-0341 
…or… 

E-MAIL: help@tellacom.net  
…or… 

CHAT Online at www.tellacom.net  
…or… 

See MANUAL Online at www.tellacom.net  
…or… 

See FAQ (frequently asked questions)  on Software 
…or… 

Watch TUTORIALS Online at www.tellacom.net  
…or… 

Create JOB TICKET Online at www.tellacom.net  
             

                                                                                                                                                   

 

Please tell us your  
Customer Number  

when contacting Technical Support. 
 

Because we have thousands of customers, 
we can find you in our data base much 
quicker if you provide us with your 
Customer Number. 
 
To find your Customer Number, click on 
the + button near the top left side of the 
Click Dialer screen. 
 


