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Power Dialer for Land Lines & Vonage

Operating Manual

How To Get Help

One hour of Technical Support by Telephone, plus On  line Chat & E-mail is included for
one year after purchase. Web Site: www.tellacom.ne __t and Email address: help@tellacom.net
Additional Technical Support by Online Chat & E-mai | is available for $50 per year.
or Technical Support by Telephone is available for $50 per hour.

Technical Support Hours: Monday-Friday, 9amto6 p m USA Central Time
You may purchase additional Cheetah Power Dialers a  t http://www.SpeedyDialer.com .

Table of Contents

Section Page
F GOV PaAge ettt e e e e 1
* How To Get Help, Table of CONteNtS ...t e e e 2
CUSTOMEr NUMDBT ...t e e e e e e e e e 3
*HOW TO Get ThisS ProdUCT .....ciu i e e e e e 4
LT F= L 0TI = 5
What You Need To Supply ......................................................................... 5
How To Buy... 5
Return PoI|cy 5
[ [S= 10 RS £ 6
* How To Install This Product 7
Cheetah Software Installation........... ..o e 8
Speedy Dialer Hardware Installation...............ccoo v i e e 10
*HOW TO USe ThiS ProdUCT ..euie et e et e 12
Speedy Dialer ManagemMeNt .........ouiuie it ittt e e e 13
TroubleShOOtING. .. ... e 13
INbOUNd Call FEALUIE......vite it e e e e e e e e e e e e 13
VOICE QUAIITY ... et e e e 13
Phone List ManagemEeNt .......cc..uuiiiiiiiieee et e e e e e e e e s serrae e e e e e e e e e e s e enanennnes 14
IMport ANeW LiSt Tab. ... e e 14
View Dialing List Tab... ... 18
Do Not Call SCrubbiNg......ccuie e 20
AgeNnt Settings Tab ... e 23
S o ] ) 23
NUMbBEr Of ACHVE AQENTS ... .t ittt e e e e eaaeeaees 23
Change User Field Names for Additional Information............................... 23
Change Button Names for Call DiSpOSitions..........ccovvveviiiie i e, 23
File.. 24
Export L|st to CSV Format ................................................................. 24
Edit Local Do Not Call List.. 24
H D e e e e 25
Dialing ManagemeNnt .......cc.uie it e s e e e 26

Bl e 26



Show Conversation with Speedy Dialer.............cooviiiiiii i e e 27
PreDial & POSIDIAL. .. .. ..t e e e e 27
LYo 1Y = T g =TT 27
150 111 o 28
[ 1o 29
ADOUL. . e e e e e e 29
Main Tab.. . 30
Hide or Show Key Pad ..................................................................... 29
Seat NUMDET ... e e e e e 29
LASt RESUIL. .. ..ot e e e e e e e 29
Standard Call DiSPOSItIONS.......cciuiiir it e e e e e e e e e 29
Personalized Call DISPOSItIONS.......ovivi it e e e e e e e 29
NAME & AGAIESS ... ettt e e e e e e e e 30
Telephone & Fax NUMDEIS.......ooiiie i e e e e e 30
Date/Time & Notes & LOOKUP & MULE..........ovveiiiii i v v 30
PrINE SCIEEN . .. e e e e e 31
Additional User Information......... ... 31
E-mailing. .. oot 32
ST od ] ) 33
Call Timer.. 33
Three Ways to Dlal C|ICk T0 Dlal or Type to D|aI or Power Dlal ................ 34
Rings To Answer Setting... S e 34
SYSIEM TaAD ...t 35
YY) LT TS 1= 11T T 35
DISCONNECE FIOM SEIVE ... ettt et et e e e e e e e e e 35
U 1 (o T - Y| I T 1 35
My UNit NUMDET ... e e e e e e e e e e 35
Legal Tab ... 35
SOftWANE LICENSE... ..ttt et e e e e e et e e e e e e 35
LT = 14 = 0 Y2 PP 35
REtUIN POLICY ... ... e 35
Technical Support... 35
L|ab|I|ty&Respon5|b|l|ty.................................................................... 35
Key Pad... C e e e e e e e e e e e e e e e e e e e e aen e 36
Touchtone Keys 36
Play A Message... 36
Record CaII 36
PreRECOrdEd MESSAGES. ... vu vt ve et cee et e e e e e e e et e e e e e eaaan 37

Your Customer Number

Your customer number begins with SD, followed by 6 numbers. You will find it on the bottom of your Speedy
Dialer and also on the How To Get Help plastic card you received along with the Speedy Dialer package.
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Power Dialer for Land Lines & Vonage

Call fast to speak directly to people.

How To Get This Product

Features:

The agent can hear the dialing and the answering of  the telephone.

The agent can instantly speak to the person who ans  wers the telephone, or that telephone number
can be marked as a fax, answering machine, disconne  cted number, etc.

If a call is busy or there is no answer, it willau  tomatically hang up and dial another number.

The agent can click “Dial” at any time to begin dia ling again or it can automatically begin dialing

again after a predetermined number of seconds (this increases the productivity of agents).

No calls are dropped since each live answer is alwa  ys connected to a live agent.

Each live agent will be able to view any informatio  n you have about the person who has been
called.

The live agent will be able to read scripts, make a  dditions or changes, and type notes during each

call.

Conversations can be recorded (also called voice lo  gging) onto your hard drive.

Calls can be transferred or conferenced (if you hav e the “call transfer disconnect” feature from

your telephone company).

A pop-up calendar allows you to set appointments an d automatically reminds you when it's time

to call someone.

If the call is answered by someone’s voice mail or answering machine, the agent can click a button
to play a pre-recorded message, rather than have to speak the same message each time.

Reports are available showing the results of the ca lls.

“Do Not Call’ management is included to help protec t against dialing anyone on a federal, state, or
private “Do Not Call” list, if needed  for your application.
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What You Get

1) Power Dialer Software for use on one computer at a time. (You may move
and Speedy Dialer to different computers.)

2) Speedy Dialer with cables and power transformer. *

3) Operating Manual.

4) Wired PC Headset.

5) One Year Warranty.

6) Technical Support by Online Chat, and Email for One Year from purchase and up
to 1 hour of Technical Support by Telephone.

* Note: The included Power Transformer is designed and approved for use in USA and Canada; therefore, users in other
countries may need the following: a wall plug transformer that can provide an output voltage of 9 to 12 volts DC at a minimum
of 200 milliamps current to the Speedy Dialer DC power input jack is required. The wall plug transformer input voltage and
frequency must match the voltage and frequency of the local wall plug being used.

What You Need To Supply

1) Telephone Service:

One standard analog residential or business telepho ne line or Vonage VolIP telephone service. Note:
Vonage requires a high speed broadband internet connection on your PC. Multiple users on the
same internet connection will require adequate internet bandwidth to maintain high quality service. Vonage
does not work well with dial-up internet or with satellite internet.

2) Laptop or Desktop Computer:

Operating System: Windows XP or Vista

Minimum System Requirements: 1 GHZ processor, 512 Megs of RAM, 10 MB of available
hard drive space, Super VGA Monitor, Keyboard, Mouse, and Sound Card. Important Note: If
you will be importing large lists of telephone numbers, you may need a faster processor,
more megabytes of RAM, and more hard drive space.

Surge Protector & Battery Backup : To protect your hardware, software, and data.
Dedicated Use: While dialing, your computer should only be used for the Speedy Dialer
product.

Recommended: High Speed Internet connection,

How To Buy Cheetah Power Dialer for Land Lines & Vo  nage

Order online at: http://www.SpeedyDialer.com or call 800-713-6622 or 972-713-6622.

Return Policy

Buyer can examine the software and manual of this product in detail online before purchasing.
After purchasing this product, from the date the product is delivered, Buyer will have a
maximum of 14 days to return the product in good condition to EVS for a full refund, less 15%
restocking fee and any shipping charges. There will be no refunds in the event that Vonage (if
you are using it) changes their service or policies or if there are any changes in laws.




Headsets for Speedy Dialers

Purchase of a Speedy Dialer includes your choice of wired headsets, but if you prefer a
wireless telephone headset, there are several brand s, types, and styles of headsets that
may be used with Speedy Dialers. Below are explana tions and examples to assist you
in your choice:

Wired PC Headsets (includes your choice of either of these 2 types):

Monaural (single -ear) Binaural (both ears)

Wireless Headsets (not included):

We recommend : Plantronics CS55 Wireless Office Headset System
Priced around $240 (Over the head, behind the neck, or over the ear)
Note: The adapter described below will also be need  ed)

http://www.headsetexperts.com  or http://www.google.com/products

Telephone Adapters:

If you want to use a telephone headset (such as the above
Plantronics CS55) that cannot plug into your comput er, you will need
a ZoomSwitch Analog Handset Phone Switch. It sells for about $30.
Purchase from: Headset Experts, Virginia Tames 800- 641-6416 x 104




Power Dialer for Land Lines & Vonage

How To Install This Product

Cheetah Software

Speedy Dialer Hardware




How To Install Cheetah Power Dialer for Land Lines

Step 1 — Cheetah Software Installation:

& Vonage

To begin, insert the Cheetah Power Dialer CD (label side up) into your
CD-Rom drive as shown below. DO NOT connect your Speedy Dialer until the softwar
(If using Vista (Business or Ultimate), you must turn off the User Account controls before installing the software,
and it must remain off while this software is in use. To turn off the User Controls, go to the Start Menu, click on
Control Panel, then select User Accounts, then click on Turn User Account Control On or Off. Uncheck the box

e has been installed.

that says Use User Account Control (UAC) to help protect your computer. Then reboot the computer.)

Welcome screen:
This is the first
screen you will
see after installing
the Cheetah CD.
Click Next.

Agreement: Scroll down to read
the agreement about the
Software License , Warranty,
Return Policy , and Liability &
Responsibility , then click the |
accept the agreement button,
then click Next to continue.




Create a desktop icon:
Check this box so that
an icon will be created
on your desktop, then
click Next.

Ready to Install : Click
Install .

/

Completion: Click Finish to
complete the installation of
the software.

/

Step 2: Speedy Dialer Hardware Installation -  Install your Speedy Dialer by following the instructions on the
next 2 pages.
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Speedy Dialer Hardware Installation for Cheetah — Page 1 of 2

Before connecting the Speedy Dialer, you must
install the software CD, as described on the
previous pages.

1: | A. | On the back of the Speedy Dialer, plug one end of the Telephone Cable into the jack
labeled “Phone Line”.
B. | Plug the other end of the Cable into a standard telephone wall outlet.

A
—
/

2: | A. | Connect the large end of the USB Cable to the Speedy Dialer’s Serial port, labeled “Serial
RS-232", then tighten the thumb screws.

B. | Connect the small end of the USB Cable into the USB port on the back of the computer,
then tighten the thumb screws.

Note: If your computer does not have a
USB Port, only a Serial Port, contact
Technical Support to arrange to get a
Serial Cable.
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Speedy Dialer Hardware Installation for Cheetah — Page 2 of 2

3: A. On the back of the Speedy Dialer, insert the pink plug on one end of the audio cable into
the jack labeled “Computer Out” and insert the green plug into the jack labeled “Computer
In".

B. On the back of the computer, insert the pink plug on the other end of the audio cable into
the sound card jack labeled “Mic” In” (jack may be colored pink) and insert the green plug
into the jack for your external speaker (jack may be colored green). (You may have to
unplug the existing cable for your external PC speakers. If you wish to continue using the
external PC speakers, see “Optional” below.) **Note — some computers have the sound
card inputs on the front of the computer instead of the back of the computer.

Audio Cable
A —
4/ \BA

Sound Card on
Back of Computer

(Set sound card playback
recording levels to minimum.)

4: A. On the back of the Speedy Dialer, plug the small round end of the Power Transformer into
the jack labeled DC Power.
B. Plug the Transformer into a standard electrical wall outlet.

Note: This Transformer was designed
and approved for use in the USA. If you
are in another country, another
Transformer may be required.

‘  B »
A

Warning: Plugging the wrong type of Transformer into the Speedy Dialer can severely damage it.

5: A. Insert the Headset plug with the pink ring (or the microphone icon) into the jack labeled “Mic”
on the front of the Speedy Dialer.
Insert the Headset plug with the black ring (or the headphone icon) into the jack labeled
“Spkr”.




Power Dialer for Land Lines & Vonage

How To Use This Product

Speedy Dialer Management

PhoneList Icon
for
Phone List Management

CheetahPD Icon
for
Dialing Management




Speedy Dialer Management

Your Speedy Dialer will need to be attached to your computer whenever you use Cheetah Power Dialer . Refer
to Step 2: Hardware Installation in the previous section How To Install Cheetah Power Dialer for Land Lines
& Vonage .

Speedy Dialer Troubleshooting:

If you encounter any problems with your hardware, contact our Technical Support. They can assist you with
issues such as sound volume and com port problems. Note: Some brands and models of computers, especially
laptops, are more difficult to work with.

Inbound Call Feature (on certain versions of Speedy Dialers):

In addition to calling out, if you receive an inbound call, the Speedy Dialer will ring. You have the option of
answering the call by pressing the Answer Hang Up button. To terminate the call, you will use the same Answer
Hang Up button.

O

Voice Quality

If you are using Vonage and you are hearing poor quality or a jittery sound on your calls, you probably do not
have enough internet bandwidth or there may be something else competing for the use of your bandwidth, such
as downloading or uploading of software. The sound quality of your calls using Vonage should be excellent,
provided you have good bandwidth and there is no interference from other functions on your computer or network.



Phone List Management

After the software installation, you should see 2 icons on your computer desktop:

CheetahPD PhoneList

The CheetahPD (Power Dialer) is used for performing your dialing, while the PhoneList is used to choose most
of your options and manage your telephone lists. In this section, the Phone List Management is explained for
using PC hard drive based phone lists. Note: If you are using our optional internet based hosted Customer
Relationship Manager (CRM), consult our Technical Support about using this product.

On your computer desktop, double click the PhonelList icon:

Import A New List Tab

You may create and import as many telephone lists as you wish. This section explains how to import those lists
to use in the Power Dialer.

Import A New List tab: Click

this tab to view this screen. ©

Step 1: Import a new Phone
List button: Click this tab and
the screen on the next page will
appear.

(Continued on next 3 pages.)



Import A New List Tab  (continuea)

Select file type to import

delimited ). For example, if
your list is in Excel, save it as
CSV first. To do this in Excel,
click on File, then Save As...
At the bottom left of the screen
you will see Save as type.
Click on the down arrow and
scroll down to view the choices
of file types. Choose:

CSV (MS-DOS)(*.csv)

Then click Save. Be careful
not to select either of the other
.csv file types.

from: The default is Variable
text records which is the most
common (CSV or Comma >

\

Settings...and Options...Buttons:

are not needed in this application.

the buttons Settings and Options , as they

15

Ignore Select file to import: Click the Browse

Click Next to move to the next screen.

Choose the separator character:
This is the method by which fields
of numbers, names, and words are
separated. The default is Comma,
as that is the most common, but
you may choose another character
and also choose a string delimiter
if needed. Click Next to move to
the next screen.

button to select the list you want to use.

(Continued on next 2 pages.)
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Import A New List Tab  (continuea)

For each target field, specify the
source field: The Source is your
existing phone list and the Target
is the location where you are going
to import into your Power Dialer.
You will need to match up the
fields so that the Target “knows”
which field in your Source list is
the name, address, phone number,
etc. Use the drop down arrow to
see the choices of fields. Then
match up the fields as needed.
After completing the match-ups, it
is not necessary to click Save
Setting , as it will be automatically
saved when you click Finish .

\

E-mail Addresses: If you have E-
mail addresses you want to import
in the Target field, use Line 24:
ADDRESS3.

>

>

Finish: Click this button to go back
to the Import a New List tab.

Step 2: Remove duplicate

phone numbers button: Before
dialing, you need to remove any
duplicate phone numbers and
also any alpha characters or
punctuation in your phone
numbers. Click this button to
perform this task. At the bottom
of your screen, you will see it
working quickly. When done, it
will display how many numbers it
checked in the bottom left side of
your screen. You will see the
window on the next page pop up.

(Continued on next page.)

 >
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Import A New List Tab  (continuea)

AN

Phone List Name: A window will
then pop up asking you to type
the name you want to give that
phone list. Click OK when done.

If you do not need to “scrub” your telephone lists for Do Not Call numbers, you are finished with the task of
importing telephone lists. If you are required by law not to call telephone numbers on state or national Do Not
Call lists of numbers, proceed to the View Dialing List tab and see the next section of this manual.
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View Dialing List Tab

View Dialing List tab: 8

Double click on the
PhoneList icon on your
computer desktop and you will
see the following screen. It will
be open to View Dialing List .
The phone lists that you have
created (imported from other
sources) will show in the
Choose a Phone List column.

(The previous section
describes how to create new
phone lists.)

If you want to delete any of
your lists, click on the list file

name, then click Delete —

Phone List .

Choose a Phone List : Click

on the phone list you want to \A
dial. You will then see that list
in the bottom section Phone
List you chose . After
examining it to make sure that
is the list you want to dial, click
the big UP arrow to copy that
list into the Phone List you
are dialing section at the top
of the screen.

When you click the UP arrow , you will see the screens below. Click Yes, then OK & OK to continue.

You will then see the list you selected in the Phone List you are dialing in the top section of your screen. The
bottom section will be blank.
(Continued on next page.)



View Dialing List Tab  (continued)

Recall the List You Called Last : If you want to
recall the list you most recently called, click Reset
Call Results in the Phone List you are dialing
section. You will then see the screen below. You
may click one of the buttons to choose who you
want to call again, based on the results: Blank
Results , Reset Busy , No Answer , or any of your
personalized dispositions such as Hot Lead,
Warm, Cool, and Sold, or all of the phone
numbers in the list by clicking on Reset All .

Recall a List You Called Previously : If you want
to recall a list that you called in the past, click on
the list you want to call in the Choose a Phone

List section. Click Reset Call Results in the
Phone List you chose section. You will then see
the screen below. You may click one of the buttons
to choose who you want to call again, based on the
results: Blank Results , Reset Busy , No Answer ,
or any of your personalized dispositions such as
Hot Lead, Warm, Cool, and Sold, or all of the
phone numbers in the list by clicking on Reset All .
Now click the UP Arrow to copy the Phone List
you chose below to the Phone List you are

dialing above.
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Do Not Call Scrubbing

Depending on what you are doing and who you are calling, you may be required by the US Federal Government
(and some states and some other countries) to “scrub” your dialing list(s) against Do Not Call lists. If you do need
to scrub your list(s), please go to http://www.DoNotCall.gov to register and acquire the Do Not Call lists on a
regular basis, as may be required by law. In addition, some states may have their own Do Not Call lists.

DNC List File Location & Name: When you download the National DNC lists, they will be in a zip file format with
a file name of several numbers and letters. Unzip them and copy to your C: drive , PowerDialer folder, dncLists
folder. Then rename that DNC file to a simple recognizable name such as: NationaIDNCJune2008.csv

Edit Local Do Not Call Listt |——» ©

Click on this tab to view any
numbers in that list. This list
could consist of phone numbers
you have chosen not to call or
phone numbers of people who
have asked you not to call them
again, even though they are not
on any state or national DNC
lists.

Local DNC List: Here's an example of a
list you may have accumulated. The
Append Local DNC button (shown on a
following page) will add these to the
National DNC list for scrubbing. /
Manually Add Local DNC Numbers:

Move your cursor to the bottom of the
list, and type the 3 digit area code,
followed by a comma, then the 7 digit
phone number. (There are no spaces
allowed.)

Choose Phone List to Scrub
Click on the list you want to
scrub against the Do Not Call
list.

Do Not Call Program button:

Click this button to begin the \

process of scrubbing your ©
telephone lists of Do Not Call

numbers. You will then see the
DNCAlert window. You will

only see this the first time you
perform this step. Click OK.

\>

(Continued on next 2 pages)
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Do Not Call Scrubbing (continuea)
D

National DNC List Scrubber -Main
Screen: You should see this screen. Make
sure that the list you want to scrub is in
the box to the right. If it is not, go back to
Choose a Phone List and select the
correct list.

User Name: Type your name or initials

to identify who is scrubbing this list. \

National DNC List Scrubber -
Import/Report Screen: Click on this tab [ —,

to get this screen. Select the National Do Q
Not Call Registry file you want to use to

scrub your phone list by clicking the “...” .
button.

Select DNC Area Code: Click on the /

area code you want to use to scrub.

(Continued on next pages
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Do Not Call Scrubbing (continuea)

Append: The file name vyou
selected will then appear in the

long white box. Now click the
Append To National DNC  button. I

Report: To see the phone

numbers that have been removed, \

view the yellow screen.
Search: To determine if a specific

telephone number is in your DNC
list, type that phone number in the
10 Digit Telephone Number box,
then click the Look Up Number

button. See the results in the
white Search Result box.

DOS screen: After appending to
the National DNC, you should
temporarily see a black screen
listing all the numbers removed.

National DNC List Scrubber -Main
Screen: Click on the Main Screen tab
again. Type a User Name to identify
yourself, then click the Append Local

DNC button (this will add any other DNC

numbers you may have accumulated to
the National DNC List ).

Run Do Not Call : You are now ready to
scrub your telephone list against the
various DNC lists you are using. Click
the Run Do Not Call button to perform
this task.

Exit: When finished, click the red x on
the top right of the screen.
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Important: Before changing any of the Agent Setting
Make your Settings changes, then when you open the

Agent Settings Tab

s below, you must close the Power Dialer.
Power Dialer again, those changes will appear.

Agent Settings Tab : This tab is divided into 4 sections as explained below.

create 4 different
scripts to use when
talking with people.
Click on one of the 4
Edit Script buttons
and type (or copy
from another source)
what you want the
agent to say.

— e

Number of Active
Agents Now: If you
are the only agent,
you can use the
default of 1 agent. If
there are multiple
agents on  your
network using the
same phone list,
select the number
that are working
now. Whenever you
change the number
of Agents, click the
Update/Save
button.

Change User Field Names:

Your telephone lists can contain

various fields of information such
as names, addresses, phone
numbers, E-mail addresses, and
other information. When you
look at the bottom right side of
the Power Dialer screen, you
will see the names of the fields
that are assigned here. You can
add up to 10 field names. This
area allows you to change the
names of those fields to
whatever you want (using up to
12 characters). Simply type the

Change Button Names:

On the left side of the Power Dialer
screen, there are four Personalized
Call Disposition buttons. They are
temporarily labeled Hot Lead, Warm,
Cool, and Sold. You may personalize
(change) any of these four buttons to
suit your needs. When a call is ending,
the agent can click one of these
buttons to report the results of the call.
Whenever you add or change one of
these button names, click the
Update/Save button. When you go to
the Power Dialer screen, you'll see
the changes you have made.

names you want to identify those
fields in these boxes. Whenever
you add, change, or delete a
field, click the Update/Save
button. When you go to the
Power Dialer screen, you'll see
the changes you have made.
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F||e (on the Menu Bar)

File: Click on 7
this to access
A

2 choices.

Export List to CSV Format: Click to send your list in
the CSV format to update and use in another data
base for reports, etc.

Exit: Click to close the Phone List Manager.

Ed|t Local DO NOt Ca” LIS'[ (on the Menu Bar)
Edit Local Do Not
Call List: When you '—o

click this on the Menu
Bar, you can add or
change telephone
numbers on your Local
Do Not Call List (not to
be confused with the
National Do Not Call
List).

LocalDNC.csv Notepad : You will
then see this screen. Any
numbers here are telephone
numbers that you have typed on
this screen or telephone numbers
that were automatically placed
here when the agent clicked the
Do Not Call button on the Power
Dialer screen.

The first 3 numbers are the area
code, followed by a comma,
followed by the 7 digits telephone
number. A comma must separate
the area codes from the telephone
numbers.
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T

Help (on the Menu Bar)

>

Technical Support Policy and Details:
Please read this information.

Help: You can
access this Help
screen from the
Menu Bar of either
the Phone List
Manager screen or
the Power Dialer
screen.

Help Choices:

Click any of the
5 buttons to
access what you
need.

l

N

Operating Man -
ual: Click this to
read and/or print
the manual.

Frequently

Asked Questions
(FAQ): Click this
to read questions
and answers to
issues  regarding
this product.

Check For Up - Purchase Tech -
dates: Click this nical  Support
to get the latest by Telephone:
version of the If you prefer to
software. speak with a
technician on
the telephone,
you may pur-

chase time by
clicking here.

live help mes -
senger: Click
this button to
chat online with
our technicians
or send them E-
mails.




Dialing Management

After the software installation, you should see 2 icons on your computer desktop:

CheetahPD PhoneList

The CheetahPD (Power Dialer) is used for performing your dialing, while the PhoneList is used to choose most
of your options and manage your telephone lists. In this section, the Dialing Management is explained.

Click on the CheetahPD desktop icon to view the Cheetah Power Dialer for Land Lines & Vonage  screen. The
following topics are at the top of the screen on the Menu Bar .

F|Ie (on the Menu Bar)

File: Click on |—» C >
this to access
several choices.

Phone List Manager: Click this to go to the Phone List Manager (or use the desktop icon).

Edit Transfer List: Click this to go edit the telephone numbers to which you want calls transferred.

Look Up By Telephone: Click this to look up a record if you only know the telephone number.

Update Record: Click this to update any records on your screen.

Print Lead: Click this to print the page.

Agent: Click this to view or change the Agent ID.

E-Mail Setup: Click this to set up E-mailing.

Set Network Path: Click this to view or change the network path if you are using multiple agents accessing
the same phone list.

Exit: Click to close the Power Dialer.
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Show Conversation with Speedy  (on the venu Ban)

Show Conversation  with

Speedy Dialer: When you click
this, the screen to the right
appears. Several defaults have
been set, but you may need to
change some of the settings to
be compatible with  your
computer and telephone service.

PreDial: If you need to dial
certain digits prior to calling each
telephone number, enter that
here. For example, “1” for calling
long distance numbers, “9” if you
need to get an outside line. (Do
not enter the quotation marks.)
You may also have to enter a
comma “,” after the “9” if your
phone system is a little slow
getting the outside line. A
comma delays dialing the next
digit by about a second.

PostDial: If you need to enter
certain  digits  after each
telephone number is dialed,
enter that here. (This is seldom
needed.)

ComPort (Communications Port): The default is sel\to 2 but
your computer may not have that port available. To find qut what
that should be set to, click on the Device Manager butto
follow the instructions below.

Device Manager: When you click on that button, you will see the screen below on the left. Double-click Ports
(COM & LPT). You will then see the screen below on the right. If your Speedy Dialer is plugged into one of
your computer’s USB Ports, you should see Prolific USB to Serial Comm Port (COM3). Note: Yours may
say (COM1) or (COM2), etc. The number after the word COM is the port number your computer has assigned
to your Speedy Dialer. Change the number in the ComPort box to the number you have been assigned.

Example: 3

(Continued on next page.)
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Show Conversation with Speedy

Sound Card Port: The default is
set to 0 but you may need to
change your setting. Most settings
are either O or 1.

Test Sound: When you click the
Test Sound button, you should
hear a prerecorded sound. If not,
change your Sound Card Port to
another setting. If you do hear the
sound and it is too low or too loud,
you can change it by clicking the
Speedy Sound minus “-* and plus
“+” buttons on the right of the Mute
Spk button. Keep clicking testing
with the Test Sound button until
you are pleased with the sound
volume. You can also adjust the
microphone volume by clicking the
minus and plus buttons on the right
of the Mute Mic button.

(on the Menu Bar) (continued)

Set Default for Speedy: If
you want to reset all the
settings to the default, click
this button.

Still Need Help?

Sound Card Volume: Clicking
this button takes you to the
Microsoft sound settings in case
you need to adjust anything
there.

If your sound is still not working properly after following these instructions, contact our Technical Support. We
recognize that there are a wide variety of computer manufacturers and models and some are easier to work with
than others. We want to help you get up and running!
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He|p (on the Menu Bar)

Help: You can access this ———
Help screen from the >

Menu Bar of either the
Power Dialer screen or
the Phone List Manager
screen. Technical Support Policy and Details:
Please read this information.

l

Help Choices:

Click any of the
5 buttons to
access what you
need. This was
explained on the
last page of the

v

Phone List
Management
section.

AbO Ut (on the Menu Bar)
About: Click this to /

view the software
version that you
have currently.
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This screen is the primary screen that you will be using while calling people. The following 5 pages will describe
this Main tab.

Seat Number: The number in this little box is
your seat number. It can be changed in the
System tab on the Unit Number . It simply
identifies this product if you have more than one.

Show Key Pad: This button allows you to hide or show
the Key Pad that pops up when the Cheetah Power
Dialer is being used. See the Key Pad description
later in this manual.

Last Result:
This box dis-
plays what is
currently  hap-
pening with the
call and after the
call is complet-
ed. For exam-

ple: Calling ,
Busy, Discon-
nected .

Standard Call Dispositions:
After the telephone number is dialed by the Power Dialer, there are

Personalized Call Dispositions
on Control Pad:

Live Answer - If someone answers live, click the Answer
button. See further discussion about Lives Answers on the
next few pages of this manual.

Answering Machine or Voice Mail - If one of these
answers the call, you can speak your message or click on a
pre-recorded message to play. See discussion of this later
in this manual.

Busy — It should automatically hang up. If set to Power
Dialing, it will then dial the next number.

Transfer Call - If you want to transfer the call to someone
else, click this button. See further discussion about
Transfers later in this section of this manual.

No answer - Click this button if no answer or if set to
Power Dialing, it should automatically hang up and dial the
next number.

Fax - If you hear a fax tone, click this button to identify that
number as a fax number.

Do Not Call - If someone asks you not to call them or you
do not want to call them again, click this button. That
telephone number will be placed into the Local DNC list so
that you will not call it again.

several possible events that can occur: These four buttons may be

changed by the operator to suit his
or her needs. They are
temporarily labeled as Hot Lead,
Warm, Cool, Sold. Go to the
Phone List Manager , then the
Agent Settings tab to change
these. You can click any of these
buttons, depending on the results
of the call.

(Continued on next 4 pages.)
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M ai n Tab (continued)

The information on this screen was imported using the Phone List Manager . The following describes that
information:

Telephone & Fax Numbers : Whatever
Name & Address: Whatever information you have in your phone lists is
information  you have is displayed here. It may be changed while
displayed here. It may be talking to the person or at another time.
changed while talking to the You may call any of the phone numbers by
person or at another time. clicking on the button. Telephone numbers

in the USA and Canada must be 10 digits.

| T

T
Date/Time tab: This displays the date Additional User Infor -
and time and the total number of mation-U ser 1 through
Records in this list and the record User 10: Additional cus-

number you are on currently.

Notes tab: Click here, then you may
type whatever you wish.

LookUp tab: Click here to find a
record. Type what telephone number
you are looking for in the white box,
then click the Search button.

Mute DTMF While Dialing : Check this
box if you do not wish to hear the
dialing of the telephone numbers.

tomer information may be
entered in these 10
boxes. You can enter or
change these labels by
going to the Phone List
Manager, then the
Agent Settings tab.

Note: To print this screen, click on File, then Print Screen .

(Continued on next 3 pages.)
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M ai n Tab (continued)

E-mail: You can type an E-mail address or click the E-Mail button for the E-Mail Sender screen below:

E-mail Sender: The
E-mail address will
automatically show up
in the SendTo line
when you click the
above E-mail button.
You can type whatever
you want in the
Subject line.

You can type a unique
message to someone
or you can click one of
your 6 different E-malil

\\\\O

Scripts.
You can also send
Attachments .
/V
Create E-mail Scripts : Click on Send and Close buttons: Email SyS: Click on this
any of the 6 Script tabs at the Click on the Send button tab to set up your E-mail
bottom of the screen. Type (or when you are ready to send Server/Authentication.
copy) whatever standard message an E-mail or click on the You will not be able to
you want in each one. Close button to exit. send E-mails unless you
set this up properly. You
may need to contact your
(Continued on next 2 pages.) E-mail service provider.
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Main Tab (continued)

You can create 4 different scripts to assist you when talking with customers or prospective customers, as
explained below:

Display  Scripts:
Click the green
button with the
white DOWN
arrow to open your
scripts. To close
the scripts, click
the UP arrow.

NN

AN

Scripts: Choose Script 1, 2, 3, or 4 to read when someone answers the call. To
create those 4 scripts, go to the Agents Settings of the Phone List Manager .

Call Timer: This box is a timer that
displays the length of each call. It pops
up whenever a call is answered.

(Continued on next page.)
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M ai n Tab (continued)

There are 3 different ways that you can dial with your Cheetah Power Dialer for Land Lines & Vonage

1) Click To Dial...or... 2) Type To Dial...or... 3) Power Dial

1) Click To Dial: First click on
Get Next Record. Then,

whenever you want to make a
call, click the button of any of
the telephone numbers you
want to call or click on the Dial
button. If you click on the Dial
button, it will always dial the
number in Phone 1. When
finished, click the Hang Up
button or disposition the call to
No Answer, Fax, Do Not Call,
or one of your 4 Personalized
Dispositions (example-Hot
Lead, Warm, Cool, Sold).
When you are ready to call
another number, click on Get
Next Record, then Dial or
click on the phone number
button.

2) Type To Dial: The telephone number that is being dialed shows up in the white box. You can type a
telephone number in that box and click the Dial button. Click the Hang Up button when finished with the call.

3) Power Dial: When you click
the Start Power Dialing box, it
will change to Stop Power
Dialing. This method will
automatically begin dialing the >
phone number in Phone 1.
After that call is over, it will
advance to the next record
and dial the number in Phone
1, and so on. If there is a busy
or no answer, it will hang up
and advance to the next
record. When someone
answers, click the Answer
button so you can talk. When
finished, click Resume or
disposition each call to Fax,
Do Not Call, or one of your 4
Personalized Dispositions
(Examples-Hot Lead, Warm,
Cool, Sold). The Power Dialer
will then advance to the next

/6/

record and dial that number. Rings to Answer Setti ng: To choose the number of rings you want
To stop or pause, just click the before automatically hanging up (because no one answered your
Stop Power Dialing  button. call), go to the System tab near the top of this screen. You can see
You can resume later by an explanation on a later page in this manual.

clicking Start Power Dialing .
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System Tab

System Tab:
When you click [ ———
this tab, you will
see the phone list
that has been
selected to call.
The file name is
near the bottom.
You can choose
another list by
clicking on the ...
button. If you are
using multiple
agents connected
to a server, you
can disconnect by
clicking the
Disconnect F rom
Server button.

/

Auto Call Rings : If you are Power Dialing, My Unit Number: This identifies
you can set this to the number of rings you which agent, or seat, is using
want before a call automatically hangs up if this computer. You can change
no one answers the call. the Unit Number as needed.
Legal Tab
Legal Tab: » >

Please scroll
down to read
this important
information.
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Key Pad

Show or Hide
Key Pad: Click
Show Key Pad
to display the
Key Pad below.
Move it to the
side of the Main
screen. Click it
again if you
want to Hide the
Key Pad.

D

Touchtone Keys:

When you make calls,
you can use your
mouse to select keys
as if you were using a
touchtone telephone
pad with your finger.
For example, if you
call a business and
you need to enter the
extension 858 to
reach the person to
whom you wish to
speak, click on 8 then
5 then 8. The Flash
key is for making call
transfers.

Play A Message: If you call and
reach an answering machine or
voice mail, you can leave either one
of two pre-recorded messages you
have created. Wait until the beep or
the appropriate time to leave the
message, then click with your
mouse on Play Msgl.wav or Play
Msg2.wav . This saves you or your
agents from having to say the same
thing over and over. After the
message has finished, click one of
the call disposition buttons to hang
up and begin calling another
number. If you wish to stop the
message from playing, click the
Stop button. See the next page to
learn how to create those pre-
recorded messages.

Record Call : If you want to record
the conversation on a .wav file on
your computer hard drive, click
Record Call. To listen to that
recording, click Play Back Call . To
listen to previous recorded
conversations, on your computer
desktop, go to My Computer,
double-click on Local Disk (C:) , then
double-click the PowerDialer folder,
then  double-click the Recorded
Calls folder. Recordings are saved
as follows:
Phone # Date_Military Time
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PreRecorded Messages

Whenever you reach an answering machine or voice mail, you can click on one of two pre-recorded messages to
play so that you do not have to say the same thing over and over. To record those messages, follow these steps:

1) On you computer Desktop, double-click on My Computer.
2) Double-click on Local Disk C:

3) Double-click on the PowerDialer folder.

4) Double-click on the PreRecorded Messages folder.

PreRecorded Messages:
This screen will then
appear.

Double-click on Msgl.wav
to hear our sample.
Double-click on Msg2.wav
to hear that sample.

Double-click on Msg3.wav
to hear that sample.

Double-click RecMsg.exe
to re-record those 3
messages any time you
wish. The Recor der
screen below will appear.

/V

—

l

D

Attention Vista users:

Record tab: Click on
either Msgl, Msg2, or
Msg3.wav. Click Play to
listen to the existing Q
message. To record over
either of those messages,
click on one of them, then
click the Rec button and
speak your message.
Click Stop when done.
Click Play to listen to your
message. If not satisfied,
just record it again.

Sound Card Setup tab:
You can test your sound
card and change the
settings and volume if
necessary. If you have
difficulties, please contact
Technical Support

The Audio Controls must be open while the software is operating. To do this:
1) Right click on the speaker icon in the system tray (lower right corner of your screen, next to the clock).
2) Select Open Volume Mixer .
3) Verify that it is not muted (Vista often automatically mutes the Audio Controls of new software).
Note: You may need to perform this each time you record because Vista may reset to Mute.



