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Quick Start To Use KOALA Quick Call Auto Dialer  
 

 

To install and license your new KOALA Auto Dialer, follow the 4 steps below:  
(If you purchased more than 1 KOALA, perform these steps on each PC that will use a KOALA.) 

 

Step 1:  Install KOALA Quick Call Auto Dialer software: 
                
                             If you have not already done so, download the latest version of the software at: 
                     http://www.tellacom.net/downloads/koala  
 
               
                     Note: The icon to the right will be  
                     installed on your computer’s desktop. 
 
 
 

Step 2:  Enter your Customer Information: 
  

                                                                                                               

 
 

 

Customer Account Information Chart 
 

Tiger # 
 

Display-Name  

 
Login (User) 

 
Auth Login 

 
Password 

 enter your name (optional)    
     
     
     
     
     
     
     
     
     
     

 

After the software is installed, you 
should see the screen to the right. 
 

(If you do not see this screen, but see 
the KOALA screen instead, click the 
plus sign “+” at the top left of that 
screen.) 

 

Refer to your Customer Account 
Information Chart  below, then enter 
the following: 
 

Enter your Display-Name.  
(Optional-This is for your name.) 
 

Enter your Login (User) . 
 

Enter your Auth Login . 
(This is usually the same as Login) 
 

Enter your Password . 
 

Double check your numbers as they 
must be accurate for your VoIP service 
to work. 
 

Click the Save button. 
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Step 3:  View KOALA Screen:   
 
Congratulations, you are ready to use your new KOALA Quick Call! 
Whenever you double click the KOALA icon  on your computer  
desktop, you will see the KOALA screen below. From here, you can  
navigate to all the functions.   
 
 
 
 
 
 

   
 
 

                                                     
 
 
                                                                You will need a USB or PC headset   
                                               to make recordings for your KOALA Quick Call. 

 
 
 
                                                                                                              

 
 

Whenever you wish to change your 10 digit Caller ID  that is displayed when you make calls, go to: 
www.ZoomCalls.com , then scroll to the bottom and click on “ZoomCalls  Caller ID Change Request ”. 

 
See the next page to “View your ZoomCalls VoIP Acco unt”.  

 

 

 

You will now see your Customer Number , (which begins with the 
letters QC) for use when communicating with our Technical Support. 
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Click your right mouse button 
in this area to see the menu of 
choices, which include FAQ 
(Frequently Asked Questions) 
for answers to your questions 
or refer to the last page of this 
Quick Start to see 5 Ways To 
Get Help . 
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View Your ZoomCalls VoIP Account 
 

                                                                 
 

 

 
 

 
 

 

\ 

Double click the  
KoalaCall icon   

on your PC desktop: 

 
 

The KOALA Quick Call  
screen will appear. 

 
Click your right mouse 

button to see the Menu . 
 

Click ZoomCalls Login . 

 

When the AUTHENTICATION  screen  
appears, enter the following:  
 
User:  
Password:   
(double check your numbers for accuracy)  
 
Then click the LOGIN button. 
 

 

You will now view your 
ZoomCalls VoIP account: 

 

You can see your  
Call History . 

 

You can see your 
Payment History  

and Balance . 
 

You can  
Purchase More Minutes 
by Credit Card or PayPal. 

  


