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Quick Start To Use KOALA Quick Call Auto Dialer

To install and license your new KOALA Auto Dialer, follow the 4 steps below:
(If you purchased more than 1 KOALA, perform these steps on each PC that will use a KOALA.)

Install KOALA Quick Call Auto Dialer software:

If you have not already done so, download the latest version of the software at:
http://www.tellacom.net/downloads/koala

Note: The icon to the right will be
installed on your computer’s desktop.

Sjciopd Enter your Customer Information:

After the software is installed, you

ra .
should see the screen to the right. e TRl o0

(If you do not see this screen, but see
the KOALA screen instead, click the
plus sign “+” at the top left of that
screen.)

= SIF Prowy Settings
Dizplap-Harme:

Lagin:

Refer to your Customer Account
Information Chart below, then enter
the following:

Zuth Logir:

Paszword:
[

Swipe Size In Bytes: I_gg_

Enter your Display-Name.
(Optional-This is for your name.)

Enter your Login (User) .

Enter your Auth Login .

o . Optional - If the called party pregzzes O, transfer the call
(This is usually the same as Login) PSS

tothiz 10 digit number: |
Enter your Password .

Double check your numbers as they Save Changes

must be accurate for your VolP service
to work.

Click the Save button.

Customer Account Information Chart

Tiger # Display-Name Login (User) Auth Login Password
enter your name (optional)
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View KOALA Screen:

Congratulations, you are ready to use your new KOALA Quick Call!
Whenever you double click the KOALA icon  on your computer
desktop, you will see the KOALA screen below. From here, you can ~
navigate to all the functions. KoalaCall

You will now see your Customer Number , (which begins with the
letters QC) for use when communicating with our Technical Support.

U KDALA # QC1234567890 Ver.3.0.0 &

Systam Off Line...|

KOALA

Quick Call
Auto Dialer

1

o

| | swipe Off | |Email Off 03:41 PM
10 Digit Number to Call:

]

Message to Play:

Jl |T5f|:|e message description here

J2 |T5f|:|e message description here

JS |T5f|:|e message description here

Jcl |T5f|:|e message description here

JS |T5f|:|e message description here

|8 [Type message description here Click your right mouse button
in this area to see the menu of
choices, which include FAQ
(Frequently Asked Questions)
for answers to your questions
or refer to the last page of this
Quick Start to see 5 Ways To

Get Help.

J? |T5f|:|e message description here

|
|
|
|
|
|
|
J_B |T5f|:|e message description here V
|

= |T5f|:|e message description here

| Call | | 0n|ine|

Click Right Mouse Buttan for Menu

You will need a USB or PC headset
to make recordings for your KOALA Quick Call.

-

Whenever you wish to change your 10 digit Caller ID that is displayed when you make calls, go to:
www.ZoomCalls.com _, then scroll to the bottom and click on “ZoomCalls Caller ID Change Request ".

See the next page to “View your ZoomCalls VoIP Acco  unt”.
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View Your ZoomCalls VolP Account

¥ KDALA # QC1234567890 Ver.3.0.0 €€

‘System OFf Line...
_tJ PEEEE LI -

Double click the
KoalaCall icon . o
on your PC desktop: sl i
S 10 Digit Number to Call:

[

Message to Play:
_[ ik ‘Type message description here

__[ 2 ‘Type message description hers

The KOALA QUICk Ca” __fa ‘Type message description hers
screen W|” appear _[4 ‘Type message description hers

j:_s‘.‘Type message description hers

ﬂ_s-.‘Type message description hers

Click your right mouse
button to see the Menu.

_}? ‘Type message description here

_--;'[EE\-.‘Type message description hers

_--;[.9--"Type message description hers

Click Right Mause Button for Menu

Click ZoomCalls Login

When the AUTHENTICATION screen
appears, enter the following:

AUTHEHTICATION

. User:

User_ /__&'__n,-} Passwond:

Password:
(double check your numbers for accuracy)

| English

LOGI

qot wour password 7 Click here,

To sign up Click here,

Then click the LOGIN button.

..~ Microsoft, Internet Explorer [BEE

Fle Edb ew Favortes ook Help | Address @) hitpiffvolp, zoomeals. comjeustomerfuserinfo php v B A
-0 -1 @ * ks Erep BlFed Eue @60 Bl Elre ED Ese0 Bl BTl @ Esey @z ez v Es &z
. i Goggle | | Mg search + g8 - e @+ Bsharer S [sidewia P check + 3l Tranelate + 2 € - (signin -
You will now view your v
Zoom Calls VO I P account: ZoomCalisVolP Phone Service
You can see your \ : LAST NAME ; 314 st
Call History . 8 v
SIEIAXINED E:‘g st ig:JET:lv 1 USH
You can see your CALLHISTORY i ’
. PAYMENT HISTORY
Payment History ”
Losour & )
and Balance . % CAQ'E?ELE"X'%E?R' REMEIANEESGE:EZ 988 @
You can EZEJ=IIII -
L]
Purchase More Minutes — Use Credit Cardor PayPal
by Credit Card or PayPal. eyl
~
[(_rurchase more miutes Y|
N

@] oone

@ mernet




