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Quick Start to Use Cricket Click It Click Dialer

To install and license your new Cricket Click It CI ick Dialer, follow the 5 steps below:
(If you purchased more than 1 Cricket, perform thes e steps on each PC that will use Cricket.)

Install Browser Click Plugin:

If you have not already done so, download the latest version of your internet browser click software at:

http://www.tellacom.net/downloads/clickdialer

Step 1 - Choose your Browser For cnck-smpe@

Fire Fox

Click the internet
browser that you
are using.

Pt

=P Internet Explorer

weaOlas

Google Chrome

Step 2 - Click below to install Click Dialer Software:

Click Dialer Install:
07-25-2010 17:14:18

|To Download click on file name below.  Size Date. 1

ClickDialer_Install_3000.exe 2172248 07-21-2010 16:40:32

TURN_OFF_UAGC_VISTAJPG 35702 04-16-2010 11:52:28
. o 0 directories, 2 files (2156 Kb)

Install Click Dialer software:

If you have not already done so, download the latest version of the Click Dialer software at:

http://www.tellacom.net/downloads/clickdialer

Fire Fox

BRS¢ R

Internet Explorer

P P

Google Chrome

Step 2 - Click below to install Click Dialer Software:
Click ClickDialer_Install Click Dialer Install:

07-25-2010 17:14:18

then click Run. \
To Do ck on file name below. Size Date.

2172248 07-21-2010 16:40:32

m = - AJPG 35702 04-16-2010 11:52:28
0 directories, 2 files (2156 Kb}
When you see the screen below, Then, when you see the screen below,
click Next then follow the prompts. click Finish .
18 Setup - ClickDialer  Ver, 2.0.48 @=L 15 Setup - ClickDialer  Ver. 2.0.48 R

Welcome to the ClickDialer

Completing the ClickDialer ver.
Ver. 2.0.48 Setup Wizard i

2.0.48 Setup Wizard

\ 4

tall CickDialer Ve, 2,048 on your cormputer.

Disler  Ver, 2.0.48 onyour
ication may be launched by selecting the

tecommended that you ciose all other applications before

(Click Firish to ext Setup.

Load Program
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SICIJRH Enter your Customer Information:

The blue icon to the right has been installed on
your computer’s desktop. Double-click this icon.

Click Dialer: You should now see the Click Dialer.
Click the “+" to open the Log In Information screen.

e

ClickDialer

[ g
[ 7 Clek Dialer

€=/ —]
Blsweeo? o

Ready...

free
free.
free:
free
free
free.

L R R R N

Hold | |Line-1 | ["UnHold |

Click Right Mouse Button for Menu

After clicking the “+”, you should see the
screen to the right.

Enter the user’s name under Display
Name (not required).

Contact your VolP Phone carrier to
obtain the required Customer Infor-
mation (IP address) below, then:

Enter your Login & Auth Login (usually
the same).

Enter your Password .

Enter your SIP Proxy .

Enter your Outbound-Proxy .

Double check your numbers as they
must be accurate for your VolIP service
to work.

Click the Save Changes button.

r
w_Log In Information

— SIP Prowxy Settings

Dizplay-Mame

]

Lagin

Auth Lagin

l

Password

/ SIP Pross
/D:tboun'd-'Pl_oxy
/’FZ-Din:

T —

Swipe Size In Bytes:

14
[t

k
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SICIORH Activate Your Click Dialer Software License:

[ m_ Log In Information

- 5P Prowy Seftings

Display-tlame P
Double click the Key. — 1|-ng
Autt: Login
|
Paszword
|
5IF Prowy
|
Outbound-Progy
I
Pre-Dhal:
[
S_v_\lipt_a;sj_zé;'l}_i B'_{,itqs'_:_
14

. Save - _

Then to unlock your Software License, enter your License Code :

User # License Code

software Unlock Program w60+ [

Then click Unlock Now!

Then click the OK button.

Software Unlock Program

Click the circled buttons below to complete your License Activation.

il Setup - Software License Serial#:cd6302010 EE® 8 Setup - Software License Serialf:cd6302010 ElE Lk Yot B
Welcome to the Software License Completing the Software License
Serial#:cd6302010 Setup Serial#:cd6302010 Setup
Wizard Wizard
S P V7
A This il install Software License on your computer, ﬂ Setup has finished installng Seftware License
Serial#:cd5302010 on your computer.
I nded that you dose al other applications before
i con i e
i conti oad Frograr

E E Thanks you for purchasing our software.
Please be assured that our Technicians will
be available to help you if needed.

(Next i) -Carv(B‘ (—Flmsh ) Click Here To Close.
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View and Use the Click Dialer:

Congratulations, you are ready to use your new Clic k Dialer!

Double click the blue icon ’ “Click Dialer
on your PC desktop.

You will see the basic Click
Dialer screen shown on the right.

When you see READY ... you can start making calls!

Add Ons: (see the expanded screens below)
+ Click the plus sign to go to your Log In
Information.

< Click the diamond to expand the screen for
recording , playing pre-recorded messages , using
touchtone keys , transferring , and other functions.

1L|ne 1 __J | nHaold |

Paper Click the paper icon to see and read your Hold ine-1 +| [ UnHold
scripts .
. . . Click Right Mouse Button for Menu

People Click the people icon to access your private
Address Book .

" Click Dialer Licensed Copy Ver. 3.0.0 £

Call You can click to highlight and auto- -

matically call a phone number or you can A= 0 ] . @
type a phone number in the white box at

Features:

 Play a Recorded Message: -

ervised Transfer: -

|tire-1 ~| [ Transfer| [Line-2 ~|

Swipe Off ’—
the top (or click the touchtone keys), then Omm:ead;‘_ - e /L
click the Call button to dial the number and ol '"]m'"d L e =] |
then the Hang Up button to end the call. = g ———
Swipe On/Off Check this box when you o L e e
want to be able to click to highlight any o / 1 ‘AB' 9 ‘DEF 3
phone number on your computer (on emails, - = :
web sites, documents, etc.) to place a call. 440 5 Jmo 6

Hold Click to place a call on hold. ‘TUV' 8 ‘WWZQ
Menu “Click Right Mouse Button for Menu”

R . . lick Rigt ttan for Meny _ ‘DPEH- 0 ‘ #
. E : i E E =9
Transfer Calls You can choose to transfer a L :

This will display various useful functions

J ¥
call or conference a call. s
Start Recording Call Cli_ck the little white y /[ Type or copy your it script here.
box to record a conversation on your hard Example:
dri Click it in t t th di “Hello, is thigAlr’'Ms ? (wait for answer)
rve. ICK It again 1o siop the recording . This is B with ABC Healthcare. Are you paying too much for

Pre-recorded Messages Click one of the 3 health ifsurance or can you get |nsur1nc:.e atall? (wait for answer)
numbers to play your pre-recorded mes- Well'we've got a solution of you...........

sages on answering machines or voice mail.
Click the X to stop playing the message.
Play Ring Tone Check this box if you want
to hear the ringing of the phone calls.
Scripts You can create 4 different scripts to
assist you when talking to people.

Script 1 ‘@{ Sc'ri'pt.'f ‘@{ Script 3 I@{ Script4 ‘

You will need a USB or PC headset to mak e calls. kg



