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Quick Start to Use Cricket Click It Click Dialer  
 

To install and license your new Cricket Click It Cl ick Dialer, follow the 5 steps below:  
(If you purchased more than 1 Cricket, perform thes e steps on each PC that will use Cricket.) 

 
 

Step 1:  Install Browser Click Plugin: 
                
               If you have not already done so, download the latest version of your internet browser click software at: 
                
               http://www.tellacom.net/downloads/clickdialer  
    

                                                   
 

 Step 2:  Install Click Dialer software: 
                
               If you have not already done so, download the latest version of the Click Dialer  software at: 
                
               http://www.tellacom.net/downloads/clickdialer  
 

        
 
       When you see the screen below,                                                  Then, when you see the screen below, 
      click Next  then follow the prompts.                                                click Finish . 
 

                                                  
                                 

 
 

Click ClickDialer_Install  
then click Run . 

Click the internet 
browser that you 
are using. 
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Step 3:  Enter your Customer Information: 
 
 
 
 
 

                                                                                                         
                                                                                                                                        
 

                                                                             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
                ClickDialer  

Click Dialer:  You should now see the Click Dialer.  
Click the “+” to open the Log In Information  screen. 

The blue icon to the right has been installed on 
your computer’s desktop. Double-click this icon. 

 

After clicking the “+”, you should see the 
screen to the right. 
 

Enter the user’s name under Display 
Name (not required). 
 

Contact your VoIP Phone carrier to 
obtain the required Customer Infor-
mation (IP address) below, then:  
 
 

Enter your Login & Auth Login (usually 
the same). 
 

Enter your Password . 
 

Enter your SIP Proxy . 
 

Enter your Outbound-Proxy . 
 

Double check your numbers as they 
must be accurate for your VoIP service 
to work. 
 

Click the Save Changes button. 
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Step 4:  Activate Your Click Dialer Software License: 
 

 
 

Then to unlock your Software License, enter your License Code : 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                      Then click the OK button. 
 

 
 

Click the circled buttons below to complete your License Activation. 

         

User # License Code 
  
  
  
  
  
  
  
  
  
  

 

Double click the Key . 

 

 
Then click Unlock Now!  
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Step 5:  View and Use the Click Dialer:   
 

Congratulations, you are ready to use your new Clic k Dialer! 
 

                                                                                                       
 

 
 
 
 

 

           You will need a USB or PC headset to mak e calls. 
 
 
 
 
 

  

 

Features:  
 

Call  You can click to highlight and auto-   
matically call a phone number or you can  
type a phone number in the white box at  
the top (or click the touchtone keys), then  
click the Call button to dial the number and  
then the Hang Up  button to end the call. 
Swipe On/Off   Check this box when you 
want to be able to click to highlight any 
phone number on your computer (on emails, 
web sites, documents, etc.) to place a call. 
Hold  Click to place a call on hold. 
Menu  “Click Right Mouse Button for Menu” 
This will display various useful functions. 
Transfer Calls You can choose to transfer a 
call or conference a call.   
Start Recording Call  Click the little white 
box to record a conversation on your hard 
drive. Click it again to stop the recording . 
Pre-recorded Messages  Click one of the 3 
numbers to play your pre-recorded mes-
sages on answering machines or voice mail. 
Click the X to stop playing the message. 
Play Ring Tone  Check this box if you want 
to hear the ringing of the phone calls. 
Scripts  You can create 4 different scripts to 
assist you when talking to people.   
  

 

Double click the blue icon  
on your PC desktop. 

 

You will see the basic Click 
Dialer screen shown on the right. 

When you see READY… you can start making calls!  
 

Add Ons: (see the expanded screens below) 
     +  Click the plus sign to go to your Log In  
     Information. 
 

         Click the diamond to expand the screen for  
   recording , playing  pre-recorded messages , using   
   touchtone keys , transferring , and other functions. 
      

   Paper   Click the paper icon to see and read your   
   scripts . 
    

   People Click the people icon to access your private  
   Address Book . 


