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% INTRODUCTION ***
The Click Dialer

The Click Dialer is available in 5 versions, depending on the type of telephone service that is being used. The
Click Dialer for TAPI is available as a single product:

| w

1) Cricket Click It Click Dialer for softphone VolP
(See The Cricket Click Dialer Manual - Do not  use this manual.)

2) Green Mamba Power Seller for Skype
(See The Power Seller Manual - Do not use thi s manual.)

3) Dolphin Power Seller for softphone VolP
(See The Power Seller Manual - Do not use this manu  al.)

4) Cheetah for Land Lines and hardphone VoIP such a s Vonage or magicJack
(See The Power Seller Manual - Do not use this manu  al.)

5) Lion Click Dialer for TAPI using Skype (use this ma  nual)

What You Need To Supply

1) USB or PC Headset (for talking live and for crea  ting pre-recorded messages) — See next page.
2) Desktop or Laptop PC:

Operating System: Windows XP or Windows Vista or Windows 7
Minimum System Requirements: 1 GHZ processor, 512 MB of RAM, 10 MB of available hard drive
space, Super VGA Monitor, Keyboard, Mouse, Sound Card, and available USB port.

3) Phone Service: Skype.
4) Broadband Internet Connection

Consistent bandwidth of at least 90 kbps of both upload and download speed per user is required. Some anti-
virus software may block or degrade your VoIP service. If using a cable internet connection, we recommend
using a Quality of Service (QOS) modem if your bandwidth is inadequate for high quality sound. Wireless and
satellite internet connections may or may not work well, depending on signal strength. Norton and McAfee anti-
virus software may block your Skype connection. We recommend using AVG anti-virus software. It is free and
can be downloaded here: http://free.avg.com/

What You Get When You Buy

1) The Click Dialer Software License to use on one  computer.
2) Operating Manual Online.

3) Technical Support by E-mail or Chat Online

4) One Year Warranty.

How To Get Help

Technicians are available Monday — Friday, from 9a mto 6 pm Central Time (except major US holidays)

The following methods of help are included with you r purchase for the first year:
1) E-mail: help@tellacom.net
2) Chat Online at: www.tellacom.net

Help by telephone is available for $50 per hour. Pu  rchase at: www.tellacom.net




Headsets/Microphones for Click Dialer

Headsets for Cricket may be used to talk to people as well as to create your pre-recorded messages to play when
you reach an answering machine or voice mail. There are many brands, types, and styles of headsets
that may be used with Skype and other VolIP services. Below are examples to assist you in your choice:

There are many different styles of wired USB and an  alog headsets.

Prices start at about $10.
(Wired USB & analog headsets are available in store s or on the internet.)
Try comparison shopping at:  http://www.google.com/products

Wireless Headsets: (examples)

Plantronics Audio 995 Wireless 2 -Ears PC Headset

Priced at about $60 (over the head style)
Try comparison shopping at:  http://www.google.com/products

Plantronics Audio 920 Bluetooth Wireless PC & Cell Phone Headset

Priced at about $60 (on the ear style)
Try comparison shopping at:  http://www.google.com/products

Plantronics Audio Savi Go Bluetooth Wireless PC & Cell Phone Headset

Priced at about $160 (on the ear style)
Try comparison shopping at:  http://www.google.com/products

Plantronics CS55 or CS70 Wireless Office Headset Sy stem
Priced around $200 (Over the head, behind the neck, or over the ear)
Note: The adapter described below will also be need  ed)

Try comparison shopping at:  http://www.google.com/products

Telephone Adapter:

If you want to use a telephone or telephone headset (such as the above
Plantronics CS55) that cannot plug into your computer, you will need a
ZoomSwitch Analog Handset Phone Switch. It gives you the ability to push a
button when using your headset to talk on either your telephone or on the VolP
service of your Power Seller.

“Zoom Switch Analog Handset Phone Switch” sells for about $30.
Purchase from: Headset Experts, Virginia Tames 800-641-6416 x 104




** INSTALLATION ***

Very Important: Refer to the E-Mail you received wh  en you purchased the Click Dialer.

SJ(EJo] Install the Click Dialer for TAPI Software:

A: Go to: http://www.tellacom.com/downloads/siptapiforskype

You should see this screen:

Click Dialer Install:
01-03-2011 10:16:20

To Download click on file name below.  Size Date

How to and Disclaimer.rtf 3747656 12-26-2010 09:23:01
SipTAPI_Install_Skype.exe 1661102 12-31-2010 10:15:05
SipTapi_Install_32Bit.exe 620473 09-11-2010 16:10:02
SipTapi_lnstall_64Bit.exe 631562 09-11-2010 16:10:10

0 directories, 4 files (6505 Kb)

B: Click to review:
How to and Disclaimer.rtf

C: Click to install the Click Dialer software:
Sip_TAPI_Install_Skype.exe

D: Depending on your PC, click to download 32 or 64 b  its:
SipTapi_SZBit.exe (most PC’s will need this)
...0r...
SipTapi_64Bit.exe

SjcIopd License your new Click Dialer Software:

A: Double-click
this icon on your >

D
PC desktop. W

TapiSkype




iy TAPISkype -DEMO .. v & . 0O X

Not Connected

B: On the main screen of the
CIICk Dlalerv CIICk the “+” SymbOI iecting at 10302011 11:27:.42

C: Double-click the Key.

Use SIPTAPI to place calls.

iy TAPISkype - DEMO MODE Ver. 3.10.12 L o X

Not Connected e ,
11:29 AM : -

Orangutan
The Powsr E-Maitar

www. ThaPowerEmailer.com

Sip.log file results:

Use SIPTAPI to place calls.

T License Your Software

D: Enter your name. f By
L '8

address.
Customer Number:
F: Enter your Customer

Number (Get this from the email [ﬁ

sent to you with your purchase.) | Unlock How! |

G: Click “Unlock Now!”

To purchase more Lion Click
Dialers, click the Buy Now! button.




Configure Your Telephony Provider:

A: Click “Start” at the bottom left side of your PC
B: Click “Control Panel”.

C: Double-Click on “Phone and Modem Options”.

D: Select the “Advanced” tab.

E: Select the “SIPTAPI Service Provider 0.2.9".

Note: If that is not shown as a choice, click “Add” then select “SIPTAPI Service
Provider 0.2.9”, then click “Add”.

F: Highlight “Configure”.
I: In the SIP configuration, in the SIP domain box, enter a valid IP address.
Example: 192.168.1.101.

Note: If you do not know your IP address, go back to “Control Panel, then double-click
“Network Connection”, then do a right mouse on “Local Area Connection” (or “Wireless
Network Connection”), then “Status”, then “Support”. You will see your IP Address
there. Write it down and return to the steps above.

J: Click “Apply” then click “OK”.

K: Go back to “Control Panel, then double-click “Ph one and Modem
Options”, then click “Dialing Rules”. “My Loca tion” should show a “1”
to the right. If not, click “Edit” and under “ Area Code” add “1”, then
click “OK”.

L: Go back to your Desktop by closing “Phone and Mo dem Options” and
“Control Panel”.
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SICIOH Activate TAPI for your CRM:

There are numerous CRM'’s that use TAPI. Please scro |l down to
find the instructions for your CRM. (If you do not find your CRM,
contact their Technical Support.):

Microsoft Outlook

1. Open Microsoft outlook.

2. Open “contacts”.

3. Highlight (click) one of your contacts.

4. At the top toolbar, click the PHONE(dial) symbol

5. In the next menu (new call) select, DIALING OPTlI ONS.

6. In the DIALING OPTIONS Menu go to the “connect u  sing line” options

and select, “SIPTAPI v0.2.9 Debug”. Then click the  “line properties” button,

and on the next menu enter a valid IP address inth e SIP Domain box.
Ex: 192.168.1.100.

7. Click “apply” and “ok” to all menus.

8. Open and log-in to SKYPE.

9. Open the “Lion” (SIPTAPI FOR SKYPE) Application.

10. Click on the contact in outlook, click the phon e symbol and click start

call.

View the following menus to install the SipTAPI dri ver.

1.



& Inbox - Microsoft Outlook

File
Al New v X

Edit View Favorites

4 Reply

Tools Actions Help

€5 Reply to All & Fonward %S&M{R&g&i\r& Typea

Falder List X |

| [ % @) From | Subject

=% Personal Folders
3 Calendar
- 2 Contacts
B cusT
{7 Deleted kems
S Drafts
- B2 Inbox
22 Journal
(2% Notes
5% Outbox
- SB SAVED
.9/ Sent tems
& Tasks
" & tech support

There are no items to show in this view,

|

Send/Receive Complete Gy~ 2

File Edit View Favorites Tools Actions Help Type & que -
ElMew - & Ly | v 1 - | Zorind U Type a contact to find ~ |2
Folder List x| _1_2_3_i
=46 Personal Folders EVS = |
: @ Calendar Business: (972) 7136622 ?|
i 2 & E-mail: richard@evs7.com SR
Bt =
LB cusT =i
(@ Deleted Items —u—|
8 Drafts T|
3 Tnbox L
{ﬁ Journal L
{2 Notes o
E Outbox a |
- A SAVED B
-4 Sent tems |
@ Tasks o |
" %A tech support i
x|
v
B
i N ]
1 tem 2




& Contacts - Microsoft Qutlook

File Edit WView Favorites Tools Actions Help
ElNew ~ &7 X | v 0 Zo - HoFind % B Typea o

Folder List x|
=% Personal Folders
3 Calendar
- Contacts

L5 cusT

. Deleted Ttems
B Drafts

- E1 nbox

2 Journal
{2 Notes

8 Outbox
~.A SAVED

© @ Sent Ttems
L% Tasks

" %8 tech support

i Business: (972) 7136822
{E-mail: richard @evs7.com

a8«

v

File Edit View Favorites Tools Actions Help

Esljew ~ & T K ¥ H_j Zo Find % Type a contact to fin

Falder List X |

5@ Personal Folders
€& Calendar Business: (972) 7136622
%> Contacts E-mal richard @evs7.com

4B cusT

.3 Deleted tems
B Drafts

B Inbox

2 Journal
L2 Notes

G Outbox
5B SAVED
43 Sent tems
.5 Tasks

" %& tech support

o sld

»

1 tem




# New Call

Mumber to dial
Contact: E ~|  OpenContact |
Mumber: |{9?2} T13-6622 ﬂ Dialing Properties... |

[ Create new Journal Entry when starting new call

Call status: On hook l

Start Call | | Dialing Options... | Close |

¢ |SIPTAPI v0,2.9 Debug j Line Properties...

Dialing Options

Settings for speed dialing
Mame Phone number

[ | [~
Name | Number |

Settings for phone number formatting and dialing
[ Automatically add country code to local phone numbers

Dialing Properties...

Connect *Eng line

OK | Cancel |

SIPTAPI Configuration

| SIP Configuration
SIP Domain 192, 168. 1. 100,
SIF Outbound Proxy | 192.168.1.100

[ reverse mode (do not activate unless you really know what you are doing!)

User Information

User |

Password |

User's extension {optional) |

Apply Cancel

SIPTAPI: A TAPI Service Provider based on SIP
For help and information qot to www.ipcom.at v 0.2.9

11
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View and Use the Click Dialer:
express e-mailer or Maximizer CRM Software see the

With Microsoft Outlook

following:

Maximizer CRM

1. Open Maximizer CRM

~ e 5

L‘T‘d Opportunities
[F] Hotist

iz
Emai

Company Library
Lg_i
OrcerDesk

Recent Entries
1 ABC Company

Calendar

Personal

ﬁ! Contacts | ¥} Opportunities 13| Related Entries

= =E B =t T
( .-' .@.@ Maximizer CRM [Honda]
Fdi nols  Renarts P
B n_
% ' Letter '"" % ) To-do U Insert a File %
= £ - ¥
‘ | \—1‘7’1 é : 2‘ * Fax L,;Phane Call | 4 Print an Envelope -
Address Opportunity | Email Note ake Recewe Meetmg._.
‘Book Entry~ 7]I)ncumerﬂ' | acal acal | Iy Action Plan || = Print 3 Label 3 ka ‘
Create. Wiite | Phone: | Schedule Insert / Print | Track
o x .
L Address Book 1 Displayed [1 Company]
251 my work
L‘—V) R Columns:  *Default Address Book View
@ Address Book Hame & Email Address State Department  Division

[Z] Hotes | §2 UserDefinedFieids [} Documents LjF Address Book Orderesk

Press F1 for Help

2. Click the setup tab.

'@' ﬁi@i ¢

(¥}, opportunices
[E] Hotist

&
Emal

Coasy iy
&
Orderesk

Recent Entries
[ ABC Company

Calendar

Personal

: Sl % 7 [ Icon Bar ‘
8} Security Groups i [ window ~ ‘
Document Tempb’ce Defau}t Default Preferences User Deﬁned Column Coloring || Custom
Administration = Library = Il Entry Note | | Fields | Setup Rule Actions I
File Management. Default Entry || J | UserManagement || Disply || Workspace J
o x = -
——— Address Book 1 Displayed [1 Company]
E_'}) My Work Day . =
3 Columns: *Default Address Book View — ~ i
@ Address Book ipme: ey Ghite
= [ 1ABE Gempany L — e

{8 contacts ¥} opportunies (3 Retted Entries

Notes | §5 UserDefnedFields |- Documents L £

Press F1 for Help




3. Click the Preferences tab.

Maximizer CRM [Honda] = = x

s

i Manage Users (#z= [ Icon Bar

L_':j Opportunities
72| Hotist

| colendar

=4 Email

=Y Company Library

=5 Personal

L:ﬁ'ﬂ OrderDesk

Recent Entries
[ ABC Company

| | 4§} Security Groups [ Window ~

Document  Template Default DeNylt || Preferences | Userjfined Column Coloring || Custom

Administration ~ Library~ Entry Mot | Setup Rule Actions
File Management Default Entry || User Management Display Waorkspace
nx :
= L Address Book 1 Displayed [1 Company]
25 My Work D
L~'—J ity Columns: *Default Address Book View - [
Mumber Email Address City State

L@ Address Book i .
oy = [ AseGempany L I

88 contacts |L¥} oOpportunites [[3] Relsted Entries

=] Wotes |2 UserDefnedFields |- Documents g £

Press F1 for Help

4. Preferences menu
Preferences

- MASTER

General optionz

| Transfer I Envelopes [ Labels [ Reports | Emat |
| Outlock Synchronization || Printing to HTML || Diagnostic Jl_ Overview Page |
System Defaults | Logging | Fomat | Calendar/Hotlist | Dialing |
Address Book window options
sic Information ks |

Opening an Address Book entry displays this dialog:
ﬁslg at Address Book startup which list to view

Show email reguirements before using email commands

Enable OrderDesk

Use Windows standard verical scrolling (sffects all list windows)

Enable pop-up information boxes in the calendar window — Wait time in seconds ’2_| :
Miew user-defined fields in a tree view o
Check Address Book size at login

[ Mways check speling befors saving any record or sending email

Display users by groups
Al users [] Dieabled users Departments
Divisions Securty groups

Cther Options, ..

][ Cancel ] Ay

13
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5. Select the “Dialing tab” then click the Device t

Preferences - MASTER

ab.

| Tansfer | Eowelopss | labek | Repois | Emal |
|l_9|._rt!5:£k_§'_lfp£+_1ronization I Printing to HTML | Diagnostic || ~verview Pa
| System Defaults Logging |  Fomat | Calendar/Hotlist ( |

Method TAPI N~

CMone [ Properlja{ ] [ Device.., J [ betect incoming calls

() Modem

@"I'API [[]Enable exact number matching Match £ of digits: ]

Long distance ssttings Modem strings Dialing

Modem settings
Lot ][ Cencel |

Connect using this line and address

SIPTAPI . 2.9 Debug

R.AS PPPoE LineQ0o0
RAS YPM Line 0
WAM Miniport (LZTF)
LPTiT

IPCOMF LIME

H323 Line ]

Line:

Address;

Connect using this line and address

SIFTAPI w0, 2.9 Debug

Line:

Address: | Address 0

7. Click “apply” and “ok”.

8. CONGRATULATIONS! Now go to the phone number and

click it and off you go.
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OTRIRWCICER When you want to make a call, open your Microsoft Outlook e-mail program. Open your
“Contacts” list and select a contact to call. At the top of the Outlook menu, click the Phone Symbol. Another box

will appear, select the phone number you want to call and click the start call button.

Click Dialer Features: & TAPI Skype - Licen...

+ (plus symbol) — expands the main menu — M
and opens into the Full Menu (see bottom ;

. 11:39 AM
picture).

The Left arrow symbol - Always on top

The Up arrow symbol — Minimize to task
bar.

The Minus symbol — Minimizes the whole
application.

The box is used to resize the application.

Hang Up

Use SIPTAPI to place calls.

X symbol is used to close the application.

iy TAPI Skype - View Your License 7
Hot Connected
F 11:38 AM

I Connecting at 1
11:37:06 AM

Orangutan
The Power E-Mailer

www. ThePowerEmailar.com

Sip.log file results:

G [ rengve |

Use SIPTAPI to place callz.




